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Abstract

Distance education service of learning center is an important support to guide students to com-
plete the learning task. The introduction of the national standard of distance education service
specification provides a scientific basis for standardizing and improving the service quality. Building
an applicable service evaluation system based on the actual situation and main functions of the
distant learning center is a necessary measure to implement national standards and strengthen
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the management of it. Combined with the questionnaire survey from the Open University of Si-
chuan, this paper constructs a distance education service evaluation system of learning center in-
cluding 2 targets in grade 1, 6 targets in grade 2, 14 targets in grade 3 and 30 targets in grade 4. It
provides a reference basis for relevant open education colleges to strengthen the management of
distant learning center.
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Table 1. Learner service evaluation system of Distant Learning Center
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