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Abstract

Objective: This article studies correlation among the psychological committees’ empathy, inter-
personal relationship, and competence in colleges and universities. Method: This study used Col-
lege Psychological Committees Competence Questionnaire, Human Relationship Comprehensive
Diagnostic Scale, Interpersonal Reactivity Index-C (IRI-C) to conduct on-site testing of 405 psy-
chological committee members of North China University of Science and Technology. This study
used descriptive statistics, correlation analysis, independent sample T test, regression analysis
and other statistical methods, using SPSS24.0 to conduct statistical analysis of the data recovered,
and obtained results. Result: 1) The overall performance of psychological committees is good. The
frequency of psychological committees with good competence is 95.3%, and the frequency of psy-
chological committees with insufficient competence is 4.7%. 2) There is no statistical difference in
the overall competence of the psychological committees in terms of gender, grade, place of origin
and major (P > 0.05). 3) The overall situation of interpersonal communication among psychologi-
cal committees is good. 69.1% of the psychological committees do not have or are less troubled
with dating friends. 24.4% of psychological committees have slight troubles with friends. 6.4% of
psychological committees have more serious behavioral problems with their friends. 4) The psy-
chological committees’ empathy is generally in the upper middle level. The psychological commit-
tees with better empathy accounted for 60.5% of the total, and the psychological committees with
insufficient empathy accounted for 39.5% of the total. 5) The psychological committees’ empathy
and competence is positive correlated (r = 0.161, P < 0.01). That is, the higher the level of empathy
of the psychological committee is, the higher the level of competence is. 6) The psychological
committees’ interpersonal relationship and competence is negative correlated (r = -0.427, P <
0.001). In other words, the less psychological relationship the psychological committee has, the
better the competency is. 7) The psychological committees’ empathy and interpersonal communi-
cation have a very significant predictive effect on competence (R = 0.490, R2 = 0.240, F = 63.348, P
= 0.000), and the joint interpretation of variance is 23.6%. Conclusion: The overall performance of
psychological committees is good. The overall situation of interpersonal communication among psy-
chological committees is good and it is generally in the upper middle level. The psychological com-
mittees’ empathy is generally in the upper middle level. The competence of college psychological
committees is influenced by empathy and interpersonal relationship. The higher the level of empa-
thy and interpersonal relationship is, the higher the level of competence is. Psychological councilor’s
empathy and interpersonal interactions were highly significant predictors of competency.
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1. 518

H A% 322 57 (psychological committee) 3115 A T il — SRR &, #5738 X0 BEZE 02 1) 58 U AN A
Ao SIRATFFRT AR, ARSCK OISR e SCHOIEZE R VER N 7 ST R BT 5224, b A 5
(0o B R, %o 27 A B AT T A 0T B B 42 B 8 AR R ATV 4 LA B A 0o B A B R PRI R348 o

JEAE 77 (competence)iX — 44 1] B $& i DR B ELEATS SR B A — N B 4t — FIME& 5 /R« T AEAN R 1
TFFTAE, 2% 77 T ) 2738 0 AT 73 SR AN TR B BR AR5 7 S o AT 77 RO 8 B - v 2 L K271 MeClelland
18 1973 FIERSRH, MUHHATE RN NS TAE. TAES A i b At 55 B il SR LA D iR
FRE. B8J). FRTREEIHLL]. BT AR IR DL ERZ GO AR G, SOAHIE TR A RE 3 55 5 I AT )
MES S BEAT 7R fa e O BT BRI B 20 A TR e X 2 TAE SR R IR 1O 382 B IR ARV 7
FRAE, W EmiReeme. Aeu. ANASHR . 0L CAESE. IMERE N NFFIE[2]. 15 -FFIF4E H B0
O HRZE G AT IR AL, DO BRZE ST ) o sl i TR 2R T IR &R B 17 RS AH DG SCHR, A FE N
F2 AL AP OV 5 WA R AR 1) A R0 B R AT 3 R BIDIR VA 0 Ar b0 7ROV R 3 AT B0
R, ZHOOFRZ 3 BRI IR L« BT 2 45 R W, 69.8% 0y BE e G ATl ERE T I 4%
32%I1 NN A Lo BRZS 53 SRR TAE R /D, IS TAEAIFIFRE[3]. (Lo FRZE S ARHRIN (8] 5 AT /655, 2HEAM)
OHESEE S S5 AR OEEZE 0B AR B 25 ) 2 B GO0 H R 5 R AR AR AR (4]

B P SRR T 24 (empathy) 2 BBt . [AIELG, EAITERE LIFRRARX A BT OB 22 740
W 2 A, ORI R CR A IE I B0E . B U B AR E R, (HE AR IS A
RS — o LERT ARSI PRI TR b, A 70K BRI B AR e e S, L = f8 M Ak
X (B R)— MBS 5 IR, R S ARSI, eI AR MAH
DX A AT T o HL AR GEA T ARV A, AT 72 A2 B — B A AR REAT D9 (SR BN B AT ) (0 15 46 17 T
R, H AR RS 25 BORAT etk 1A AR 1 O B AR 5]

PRENIIBE L4 SRR, R IE 5 AR A BRBURE A bR IA R RS AAE B A G, L e
JIEkE, ABRAZFERE JIELF[6]. X5 5 AEMP RS RME, HABRNAILER I AR SHA BE T
TRIAEF, BILtE e ns, APRACAERE JIMER[7]. ZRRIKIMIBF FE s R0, 3E4 T 0 1 AN BRag T
PAAE R TR0 AT 0 ) — AN SR FR[8] . ey BB F 48 R o Bk e 4 = 40 L st ) S AT D 2 RE N
IEFADG, BPILIERE s, MEAT TRR[9]. KT O R A 5 AT D 1SR RN BRAS 1 5 AT /11
RAMAKAMTL . KT OEZE RN APRASEFIMEAT /1 =& Z R A S F AR B K

OERZE SR — N EE M AL, R TAES, FRAEEALOEEZR R TAEM BN 5, SR
B E TR S E . OEZE BT mR S 2 TAESRHE I, ATt 2 A7 A v OB X
— PRI TAERCRIbRE . (H OB BB NN, AR R 2 0 A B, bl g a0 B
Z R HIRTTAH, TR FEA R SE M E[10]. XAE AT DA R R . OBEZE 0T E AR O
T FIR, HERE I UL IAERE ST, BT DL R R AR R KRR B B R LS, i i B — e Bk
£ WRAEaTADIFR, ZHOEE R AR A G IA R, FUIEAR SRR O 5L AT 180K,
HER T AT IR & .

VAR A R 3 5 AT DD A GBI AL, AR MK BRI 32 B OWL AR BEN T, 03 A IEAE A B 22
A A FEWE U O B DEAT ) B RE AR 7E G R B, 4 = B R SR W 7T H TR AEAE . MURTE Tk
MNHE R 2R IO A AT, BB SO L E . AR R ) = Z MR R fE— R
YR T LR R JIE FTEE, AE— e R R T LB AT s R 2R A DG B i,
[F AR B R 51, 35RO B R DU EAT g4 it 7 — A7 1o 30 T4k SR I B A AR K
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(OFER), SRR O EIZE B S R U AR A B O R 4 E B L
2. AR E
2.1. HHEIIR

AT A6 A8 1L T 2 s (R R AR o B 25 57 DR R A0 R St ) A5 VA 4 o AT 419 s, Wi IE] 419 4y,
MRG0 14 4y, B2 X004 405 4y, 0] BSR4y 93.1%. Hrh 537k 186 A (45.9%), %«
7 219 A (54.0%); £ AT 248 A (61.2%), 4 157 A (38.8%); LRI 115 A (28.4%), L T.35 290 A (71.6%).

22. fAIRIR

221 BRUOEBZEARENEE

EAR O EEZE G MEAT D MRS [11]: 2 i 5 B gm i Y, S 42 8, GFRAZEET). BIRINAL
TAESIHL. FIBAEAE MRS . TAESIE . R 7 MR . SR 5 i arbrite. 71X 7 N4 L,
“17 RERARE, “57 MEFERE. N “FEEFE” B “EEAFE” , B, MAEIKF
AR 1% A I P —EUE Cronbacha %04 0.965.

222. NRXREELHER

NP RREGEEIZWRR[12]: ZELZLHMH SENmGHI, A 28 @, HLaFmARFZIREI. A
PRAC R R NIV . 5 R e IR 4 DNERE, BNERER 7 AN, &bl <27 . ‘iR
PIERIES,  “0. 17 ih4r. R BRI S . S0 (E 0~8 4r 2 [A], Bt HAFELE D
FFAEAE RTT T EI N : B3 7E 9~14 73 22 18], 15 B3 5 0 AR ARAFAE — R B IR 70 7E 15~28 4 2 1],
KIS WAL ERAT NN ™ E . 1% &8RP Cronbacha 5% 0.86, 7 1{5/% 0.78, B RIFHIN
E—BIEAE .
2.2.3. ABR& Bif&4t(Interpersonal Reactivity Index-C, IRI-C)

NBrS4EEH(IRI-C) [13]: % E 3L Davis DLILAR ) 22 4EF0 244 ir g ] (00 W0 B 3L 4% B8 0 1) T,
& H i I ESLE I TR U 22 3, G4 ACREE B, B0 AN 4 MR
HRA Likerts fiER, FKHKM 152077, 3% “1= RAEYS” . “2= AXKHBY” . “3=1&H
7 L 4= MR . “5= dEEIR YT MTIEREY, AEUKTICM 0 B 4, 2,5, 10, 11, 14
R A) TG, o U ARG R S . RS R IR LIS FE AR

2.3. W5AE

AFFFRA (EROEERIAEAE) « (AFFRERESBWER) . (AFRRBIEEIRI-C))
KOS B 3L . A BRASAERIEAT AT IS, LA T M0 B 23 LS . A DRSS R EAT J1 2 T 3
EERI GRS AISE 0T BT REAR T A0, [T Bi 771, {8 ] SPSS24.0 St T [l Ui i)
BRI G -

3. LR
3.1 LDEEGHBEHEEARR

AR B2 1533 5 7 it amik, CAbIaME 3 70 RS A . a8 E, WIS K-l .
O AR B ARG HIF TAESHL. BIAGE. MARAEm . TARSEE . ksl
YESE ) AR PIAME 3 UL, SO PR U T e RO R AEF o AR B350 4E 3 70 LA BRI & itk
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[ 95.3%, JEAT S350 1E 3 /3 LT BN G AR 4.7%, EHIAE 95.3%[ 0o B2 B AT I IT, A 4.7%
IO AT A . WA 1 Fnk 2,

Table 1. Results of descriptive statistics of mental commission competence
= L ODEERBENNERMRITER

N H/ME I UN| ek FrifE 22
MR T) 405 1.29 5.00 3.69 0.62
I 405 1.38 5.00 4.01 0.53
TAEFIHL 405 1.29 5.00 3.86 0.57
EilNEX(E 405 1.80 5.00 4.10 0.54
PRI R 5T 405 1.20 5.00 3.93 0.59
TAERE 405 1.60 5.00 3.87 0.63
kAR 405 1.60 5.00 3.58 0.71
JHAT 77 56 5y 405 1.45 5.00 3.86 0.51

Table 2. General state of mental commission competence

F 2 LERSMENBMERA

N i i (%)
JHEAT: A3 88 386 95.30
JEAE AN 2 19 4.70
it 405 100

32. FEAOZEZTELVEZERBEEHNRA
3.2.1. FERMYHILBEGBE LR
O FEZR AT I EVE ) EARAFAE GE 22 2 5 (P > 0.05) L% 3.

Table 3. Results of descriptive statistics of mental commission competence

3 LERSRENERMRITER

524 (n = 186) 1 (n = 219) t p
MG T) 3.74 £ 0.62 3.65 +0.62 1.41 0.159
EEAINl] 4,04 £0.50 4,00 £0.55 0.743 0.458
TAEFNHL 3.90 £ 0.57 3.83£0.57 1.288 0.198
EilUNE(S 4.13+0.52 4,08 £0.55 0.958 0.339
PEMCRR 3.95+0.58 3.91+0.60 0.741 0.459
TAER S 3.86 + 0.63 3.87 £ 0.63 -1.139 0.89
b HiR 3.60 £0.75 3.57 +0.68 0.381 0.703
AT 3 85 3.89 £0.50 3.84 £0.52 0.881 0.379
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3.2.2. FRIFMLBRGMBIEHALEE
DI AT B EAAFE G2 2= 5 (P > 0.05) L4 4.

Table 4. Results of a professional difference test of mental commission competence

=4 DERSMENNELEREBER

AR (n = 115) FHT2%(n = 290) t p
M) 3.78 £ 0.57 3.66 +0.63 1.79 0.074
EE-47N ] 4.00 +0.48 4.02+054 —0.322 0.747
TAEZIHL 3.85+0.51 3.87 +£0.59 -0.358 0.721
A& 1 4.11+0.48 4.10 + 0.56 0.237 0.813
PRSI 3.94 £0.57 3.92 +0.60 0.262 0.794
TAERRE 3.89+0.59 3.86 + 0.64 0.449 0.654
Lk AR 367+0.71 3.55+0.71 1.633 0.103
AT 73 5 3.89 +0.47 3.85+0.52 0.689 0.491

3.2.3. FRFHLIBEGRMBEHRILLE
O FRZE REAE DEER E ARG 222 5P > 0.05), (HALZHAES.
THEEZER(P <0.05), HRICHK—OLHEE R/ FET R OHEER. WES.

Table 5. Results of the year difference test of mental commission competence

F 5 LERSRENNFRERKELER

BV KR AR LR AP RS

K—(n=215) K =(n=190) t p
MRS 3.75+0.69 3.63+0.51 2.039 0.042*
EE YN 4.04 +0.58 3.99 £ 0.46 0.887 0.375
TAEBIHL 3.88£0.61 3.84 +0.53 0.637 0.525
EilUN4X(E 4.10 +0.57 4.10 £ 0.50 -0.068 0.946
PR 5 3.95+0.62 3.90 £ 0.56 0.861 0.39
TS 3.88 £0.69 3.86 £ 0.55 0.281 0.779
Ll AR 3.68 +0.74 3.47 £ 0.66 2.996 0.003**
AT 77 615 3.90 £ 0.56 3.83£0.43 1.378 0.169

¥¥: "P<0.05, "P<0.01, ™P<0.001.

3.24. AR%EFEMOEERBE NS

DI AMEAT e AR5 EAAAEST 2 7 (P > 0.05), (HZZRBE S PEMSHR I 4 70 A Y5 A7

FEGE T2 22 7 (P < 0.05), HRIIAHOILZ AT /K- TR OEZRR. Wk 6.
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Table 6. Results of the locus of origin difference test of mental commission competence
6. WEESMENNERMERKEIGER

A AT (n = 248) WAH(n = 157) t p
HLRRET 3.64 £ 0.62 3.77 £ 0.60 -2.075 0.039"
HEINEN 3.99 £ 0.54 4.05+0.51 -1.084 0.279
TAEZIHL 3.82 £ 0.60 3.92+0.52 -1.729 0.085
EilINEX (S 4,08 £ 0.56 4.14 £0.50 -1.082 0.28
PRI R 3.88+0.61 4.01+0.55 -2.127 0.034"
TAERE 3.85 +0.62 3.90 +0.64 -0.893 0.373
Ll iR 3.53£0.71 3.67+0.70 -1.844 0.066
WA 77 655 3.83+0.52 3.92 £0.49 -1.844 0.066

7 'P<0.05, "P<0.01, P <0.001.

3.3. LEERFMAPRZEBERE

A ERANZ 0. 1k, EBE, W NBRACAE N PO ™ 5. B2 53 7 7E 0~8 702
RN AR 69.1%, UEMIAEAE B AEAE NBRASAE IR, HNBRAAERE) RAF; OB Oi B0
£ 9~14 73 Z (BN (5 2R (Y 24.4%, VEWIAFAE @R IONBRSSAEINTE, FEABRSS LR — M L&
PP AE 15~28 7 Z (AN AR 6.4%, UiWIAAAE R ™ I N PRsAE M, NPt R 8=
MEANUEE EFR, ANBRCREE. ABREANIE. f N 5 RS 70 B1E 3 2 BLF,
VLU O AR N B ZAERE T EF, AT & BRI, AU DB AR NBRASAE I L. W 7 F 8.

3.4 WEERGNHFLSERR

AR 0 730 8] 4 3 fitorik, DAhIEHE 2 0 A2 HE . e, MR IE K-l .
%9 R, SRR 211, WK TERTE 2, EIRERIALER T, ARSI TSSO A
UEFZ BRI AEE 2 73 Bh b, DN AR R I YEE LA iR T B . 4% 10 BoR, Sl
2 73D BEZR O AT 60.500%, KT 2 23 L EER 5 o5 SR 39.50% . 15t WAL IR E LT (Do B B
BEA 60.50%, JLNEEESIAS IO RUIRAG 39.50% . Ko OHEZE 0L SR AL T R S i L KF, A7
FE—EREFE LB RE IR T B, (HIFA ™5

Table 7. Descriptive statistical results of mental commission interpersonal interactions

= 7. DERRARZENRRERITER

NE H/ME IZIN| Rk i
NBRAZIR 405 0 7 1.67 1.58
NBRAS K 405 0 7 2.58 1.84
e NN 405 0 6 1.02 1.03
5RRmm 405 0 6 1.31 1.49
NBRAZAE ) 405 0 26 6.57 461

¥¥: "P<0.05, "P<0.01, ™P<0.001.
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Table 8. General state of mental commission interpersonal interactions
= 8. WEERARZERERR

N {8 AR (%)

NBREEAERE ST R 280 69.1
NBRae e 11— 99 24.4
NN Ak i e 26 6.4
M 405 100

Table 9. Descriptive statistical results of mental commission empathy
F 9. LDEZERMBEOEARMGITER

AN# R/ME R T % nli%
WK 405 0.8 4 2.61 0.64
N 405 0 4 1.82 0.79
MR 405 0 3 1.93 0.49
AR 405 0.5 3 2.06 0.42
Ak L) 405 0.49 3.33 2.11 0.42

Table 10. Mental commission empathy overall status
= 10. LERRHBE BRI

N 1 S (%)
P N WAL S 245 60.5
BRI R 160 39.5
uean 405 100

35 LMEERSHNIESHENNXER

11 R, OB RIS AR A S EAFAE R E I IEAR G OB SRS ML ORI LESE |
SMAEHAR . BENAL TSN, BIBAEE. MR, TS, iRt 4eE By
EIARE B IEA K. RSB RIBNE IO AEE 1 5 BRIEAE 0 i M R R 2 P2 A1 0 4 82 22 B B 25 1)
TEARSG . JEAB I N e 4 S AR 2360 BRONEN. BIBNE1ELE S R ILEE R IEAR G, L
FIRE R I YESE 5 AR ) TARSIHL R B35 A IEA SR Ul B 0B 2 UL /K P sy, LA ) by

36. WEERHABRZESHENNXR

12 R W], OB R BRSAE N PR 5 E IS A BR EAAAE AR B TR K. (LB A
NBRSAE B NBRASR M NP 5 NV, 5 53 PEACAE ISR AN 5 AT 7T i 41 23 R
Jiv BEINED TAESIHL. BIBAGAE YERCRET. AR Fb il E i 2 R A7 18 2 35 fip 5%
RRWIOHEZ RN AL S 2 MR VIR AR . DB U ANBRAZAE N P, LA
TR o
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Table 11. Relationship between psychological commissioner’s empathy and competency

=1L DEBERBMABERENNXER

AR N5 BE 7 SERE PRS0 SEiE K5
HA R 0.329™ -0.101" 0.057 0.103" 0.120
I 0.420™" -0.165" 0.038 0.116" 0.122"
TAEBHL 0.353"™ -0.053 0.136™ 0.202"" 0.199™
INEX(E 0.384™ -0.121" 0.057 0.165" 0.147"
PEAR AR 0.282"" -0.083 0.088 0.180™" 0.138"™
TAERSE 0.336™" -0.069 0.054 0.122" 0.141"
kAR 0.282"" -0.091 0.07 0.058 0.100"
AT 73 853 0.397" -0.113" 0.084 0.156" 0.161"

7 'P<0.05, "P<0.01, P <0.001.

Table 12. Interpersonal and competency relationships of mental commission

F 12 DEREMARZESHENNXR

NBREC R A NBRAE KR RENERSE  5SMscamt ARy
MRy —0.400™" —0.440™" -0.240™" -0.285"" -0.457""
EESAINS -0.361"" -0.391™" -0.206™" -0.204™" -0.391™"
TAEBIHL -0.324™" -0.322"" -0.181"" -0.176™" -0.336""
HIBN &1 -0.328"" -0.303"" -0.215™" -0.187"" -0.341™"
PEAS R -0.316™" -0.353"" -0.188"" -0.259"" -0.374™"
TS E -0.332"" -0.316™" -0.155™ -0.180"" -0.332""
AR -0.279"" -0.325"" -0.136™ -0.182"" -0.314™"
WEATJ 5853 -0.392"" -0.412"" -0.220™" -0.248™" -0.427""

¥E: 'P<0.05, "P<0.01, P <0.001.

3.7. HAFMABRIZEX A DREYVAS 4

CUBEAT AR &, DIEE . AP E R, DU B3 ABRSS AR EAT 0 A 2 oA
g, AR BN, . AR AR REBAY(R = 0.490, R2 = 0.240, F = 63.348, P = 0.000), Kk
ERRAS Bl 23.6%, R Y = -0.052X1 + 0.293X2, Hir X1 M3L1E, X2 AR, Y NIEATE T,
ViR HE S LS AN BRac A AT A A% 538 R IAE . L& 13,

Table 13. Mental commission empathy overall status
= 13 LERAHBELRMRR

HAE DA R AR? B F
S 63.348
L A7) 0.24 0.236 -0.052 0.000
NBRAZAE 0.293

¥¥: "P<0.05, "P<0.01, ™P<0.001.
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4. Thig

UHZE BUAT ) B 5 H R, A 95,390 U EEL 2 FIEAT VBT, (A 4.7% 0 LBIZS BIAT 5 AR 2 .
AT G55 S0 TS G AT 1K P4 T N 545 23] [14] [15], AT AW 9045 B SRt 50060 F 2 b
MEAE AR R o KT B 5 A R R AR B OB B B, BNSR T OB BRI S s S .

UFLFE B A DTEME MR R W%l B AR e B35 2 5, X5 AR AR [2) A T HERI[16] AT 9 45 31— 3.
T Ml 36 R Rl OB 0 B0 ZS A AT T8, LA A TRATE R O B AN, R 75 BT
BE I B2 5 F, R FE % Il 2 % 0 BB G M ST IR o 0 B SRMEAE S FEAR S L A A7
ERFELES, EMAARASGE S IR EER LR ELER, RINK— OB BT )
ACPAEAAARE ) VAR E TR O BIZR B o AT LAR S T 4R K A PO SR B 1 T i
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