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Abstract

The frequent occurrence of emergencies poses a great challenge to the development of higher
education in China at this stage. Internet public opinion on emergencies not only has a great im-
pact on colleges and universities, but also makes it difficult for college students to obtain the truth
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of the matter induced by Internet public opinion, which is harmful to their psychological and
physical health. Through an in-depth understanding of the concept and characteristics of the net-
work public opinion on emergencies and the evolution of the value orientation and responsibili-
ties of college counselors since the 1950s, we understand the value orientation and responsibili-
ties of college counselors in order to build a communication bridge between counselors and col-
leges and students, so that counselors can play the most valuable role in the network public opi-
nion on emergencies and create a stable and harmonious campus environment in cooperation.
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