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Abstract

This article delves into the experiences and reflections of schools and educators in caring for and
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supporting impoverished students. The content emphasizes the importance of deep communica-
tion with students, aiming to understand not only their academic and family backgrounds but also
their potentially concealed needs and concerns. Key strategies include building trust, diversifying
financial assistance, providing emotional care, devising emergency plans, creating educational plat-
forms, expanding cooperative opportunities, and ensuring ongoing follow-up. In the setting of ter-
tiary institutions, every class advisor and counselor have a substantial number of students under
their care. Beyond their research and teaching responsibilities, they are tasked with managing
daily student concerns and reacting swiftly to unforeseen events. As such, these educators must
exhibit exceptional attentiveness and patience.
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