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Abstract

Since the first year of childcare in 2019, the term “childcare” has entered the public eye. In recent
years, traditional childcare services have exposed a large number of problems, and childcare insti-
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tutions have begun to explore the path of combining traditional childcare with information technol-
ogies such as artificial intelligence, big data, cloud computing, and the Internet of Things, providing
new ideas for institutional transformation. This article provides constructive suggestions on ways to
improve the quality of traditional childcare institutions’ services through in-depth analysis, in order
to promote the sustainable development of childcare services towards digitalization.
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