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Abstract

Under the framework of OBE, goal achievement is introduced as a core assessment tool of teaching
quality in the course of “Application Writing” of middle-level secretarial profession. Firstly, the
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correspondence between the course objectives and graduation requirement indicators is clarified,
specific objectives are designed by chapters, and their calculation and evaluation methods are op-
timised, including the adjustment of evaluation weighting and refinement of criteria. The results
show that the degree of achievement of the total objectives of the course is 0.73, which verifies the
achievement of the course objectives. After the results were analysed, it was found that students
had deficiencies in information extraction, integration and understanding as well as vocational lit-
eracy in the learning process. Based on this, improvement measures are proposed to construct a
closed-loop continuous improvement mechanism, aiming to improve the quality of teaching and the
quality of training talents in secondary clerical profession.
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1. 5|15

OBE (Outcome-based Education, {&#8 B AR T 171 20E ) 7E 20 40 80 4FAX, HH3E [ HH % K Wk # (Spady
W.D.) (1982) 15 Ik H, DAVPAl &5 R T M BT E 22 AR AR 3 SE i R v AT, B OR222E BE 08 S 47
(2% 2] H bR e B 2 iG 8, ik BT rTHE 15 5] B bR 51 DA% AR BOIE M AT B SRS O,
B AR 2F AR IR AR 5 ) 45 R 5 L& S PR AT i I R 1AL e . OBE HIAZ-Oy IR AT LAERE N “F=H Fml. 2442
Hol SRR GEE 7 [1]. XL ML EIVE R TR BRI R, WRFE BT BV 78, #EEESeE 4 52
J R R SR AT

1E OBE HEZET, ZUH M s WAL Ge i30T 3= S ) 1 88 0 #2525 B8 ) R IR IR
FEHIE VAR HARRE, T 2e 22 R S AR I8 i Bk B AR At 4, AR5 R X 28 H bk 58 A3 1 24
RS FNVPAL JTVE 2] URAE B RIS UE ke 5o VAR 05 i S A UM BCE BRI B R B, il PRAR
H bRIE B 465 50 M e i B T #2105 ST O, R FAETE AT I 2R, NI RE8 S i
S0 2 A URARAH R RIR A AR 15 00 A S AFAE AN 2 [3]

PARE T 11 A AR (0 SCR M HER (R SCEAEY BREE M, il M IRAE H b5 5 SRl Bk 4
FRAT LG R, B T AN L N 2856 LR RE H bR o 25T OBE JEAT TR AL H R A it A, &
RARAL T URAE B AR VP 77 30 B o 8 23 B DURPE o A o Gl s 25 70 B AS [F) R AR H ARk BT B4 2R
RIS B AR B IS R T DA IR0 108, AR URAE H BRI& U 45 520 A 0 FORH 2 14 SR g AT st
TERLT — Ml JE fa e I BUFE LN, BeiE X B R 2 SR AW e RE, A3 sh BRSO Tk A A B
FEI = [4]

2. iR1EBm
2.1 BENA

CNHSCEAE) R B B MR D IR AR . A TREE B R 1L 22 AR R AR S8 N T S B A
Bory, WA, W RPME. Wi, SWLBEELSRMOCH. BRG], FAERNEW 1N S
M AMVE . GRS RS BOR, IR A RIS STHER . ROt SRS . Berd R %
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Bt BB DNHEIESEZ o Tk, W EAESCBR R BIRINT . I 57 S K 141 BA P
RN IR B A B (5], AR H T A PG AR A SR, B E PR E R MRk 5E ke
SOPAI HARASRE N GR A H A . SOHMERARRER R, B 8 P A A ROR I J A3 75 Rk
WA AR, BRORIT AR RERIIG R H D22 5 2 A F B LSk (1 I I SC 5 1 2k«

2.2. RIZBFRERIEE

TRAE B SR A T s sh AUA s D B b e, [ LR 1 URAR P A I B 5 2 k6]
ARFEVUE RS A A bR, BEEN RG], A4 A R H N SO SEEN A L S B,
1 FRATA'F A L FH 7R A AN T B ) 2 S AR e 5 S AT AL B BE 7)o BRI e 15 48 S 2 4R T 22 A R S
BrE s, BRI R & RIFISCHERS 5RIARES, DUl TR S22 h 2RAUAMSERR, AR
KD N2y BRI R ERAE AR JE 35 58 WS Fe il 5T OBE, P45 & M HISC SR RIERE A HUHE U R LR
Tl ssr, JERCT 4 NMRFEE bR, B 1) BRI SCSEAM S . DURE SR IESE IR AR, (R 2R
W SCRRNC AR R L RS R S SR s 2) IR NBR AT 012 F B SCH) SR MEZR . BIVE 2K
FARALAC CL R e B S AR TS, R B4 5 N A SO T RE AT RO 5 580 s 3) BRI ST AR o)
BrRES, Gia AT BB AN, B HBAIME . SR G S i, TR RRA RN o [N, SRR PR AT
WHEWRBEAMEE A HRE S, WRAS RPN SES BIRIERES, U ORSCT R, Hl
HIZRHEBERE; 4) BT DHMRTERIRIVIEFS LS 5648, DUHEG & i 10 B AR o BT
T KLY, TR TS IR TR

LL OBE Jufis 5, 4418 (M SCHAE) BRARRAE i HASCR L 15 IR 1A 3 B/ FH PR 45 SR Ll N
A IR RPN EDR, W€ 7 SHESCR T — SRR RN 4 5, B L) TbRNR; 2) SEERAETT; 3)
BAGAETS: 4) WOkERTR. NAE 77 Brh BB K AL R — JHR bR e BRI R R IE 7], FE
AR R A SCEAR) BREEAS w5 Sk BRI —ZARARARRS N o ELARIIEREE H Fn 5 Bl RO LG 2 WA 1

Table 1. Correspondence between programme objectives and graduation indicators
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e ] e 1-1 PAZREAR NSO S RS R AR AL RE ;. AR F W H0TE SR I
WREH 1 42 7 S (AT s 1. bR
1-2 RELEANR] AT RN A% AT AN R SZ Boxt R BEAT 1 8 B AS TH] AL AL i 1. bR
WREH 2 3-1 A% RSN AISCHIRE ), skl )i, @msE 3. SCEAE N
4-1 PAFHOM A AUE ALl 35 UE 4. BHREAESS
R A 3 3-2 RABHARMYIR . RIS S5 3h 77 2 /8 ) 3. LEkfE )
4-2 BABRASMASIEF s SEALIE T e 4. BARALSS

6-1 REHEATHLERIEE, HHR. WEZ A SCARGER, KIHEAE. WA
TER MR ST T 5 A, IF AR SOAE S AT A BELHEWT
6-2 Ho& RUFHEE e UM NBRSEAERETT, REWS A BUALEL A N bR
KA

W HPr 4 6. Wk

3. &£T OBE HIRFZARE It

R ENE SURE B bR ——X R, 36T OBE, ®HIRFENAMAT R, BEMMZAET R
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WEFESEIT A 54 VRIS, 2 NPUANGRR, AR5 1. KE TIERSHRHEQT )% RARFEE H R 4; &8
2: HRIZN TSRS )X N RFE HAs 1 F1 2, K8 3. S ESZER(9 AN MNRFE Hbr 2 Al 3;
A: VRGN (9 ZA) TR ERFE H AR 4.

4. REZBHAN

TRAE B ARIIR AR A A% I B BAKYE, A0 5 R S ) AR R FE A S AR REIE R B N
2o MR EVER VRN 4 PR T PP RE M Z oo, IREE VR BRI AR VRPN 4 R
PEM AR S G 15 ROEAT VR . IR VEPE MRS PR32 . W& B S, /N DT RN 2 B R ML &5 22 7 T 0 2 4E
FEREAN 2 S R B R IFEAT ER B VT s 25 SR VP B FE AR 307 T PAN o T30 S8 B A5 S B A 30 1Y
KEEONVEAN . 2ZAEM BN S B RIS & SRR I LLE Dy 60%, 45 RV &t 40%. 1
FEME VR 32 BRI 1% 5h 52 2R.(20%) « BRAM52(10%) « /N TR (10%) A% B RV (20%) 25 45 A Ve« HAK
RN AR E AL I e — 7 e

TSNS ST 2 100 43, PR IERFE B L ST 20%. AT 5 (40 ). AR AR TS AT 58
RO BC AT 55 I R R HEAT Iy, SR e RAS 36~40 43, FEASEMUEA /INER 4> 75 B ekt 15 24~35 47,
TERUE LA ZEMS 0~23 43 TVERER (30 43): 1AL FAFE TG B s F I 2 T B Re I 0L, 24 Zkiz H
13 27~30 47, REREfE FHHERAE AN UEREA /NVET 1R 15 18~26 43, KRAEA S 1S 0~17 435 BIPA&1E(20
4Y): B FIPE PR A BUT S E Sk AR I A G AER I, & 1F R i HAURDTIRS 18~20 4y, & EMTI{H
BRI/ N BEBRTS 9~17 43, S ARERERZ A 1B\ 3k e 15 0~8 3 GHT 5 (10 7). AR 2% AR 58 W B A HT
RV SO DA TR BTV B SO S DLEAT VP 4, SR IESE G458 9~10 4, A — & QUH BRI —RAE
5~8 7, whZ AT 0~4 7.

RO SR 4> 100 73, A PEIREE B LS 10%. AT B S s P ARvEE A . [ 52 & (30
57): ARG AR 5E A AT RS DU AT IR 4, A SERRAS 27~30 43, KR sE RRH A B R SE RS
18~26 73, AL ERAF 0~17 4 RIERZEIC(40 47): PPN AR, VR4 HAAFEM . B A
DLfRAT 36~40 43, BONVELIE S BEME— M1 24~35 J, (R FLERZ 5 BRI A LRSS 0~23 43 IR TTE
2530 77): MRAEFAARE ISP RRIGT IS, kS5 5 RS RS 27~30 7, Al2Y
B35 1T 18~26 73, RADZ 5 LA S 1S 0~17 4.

INHTTRRER S 5> 9 100 43, - PRHRREE L ST 10%. Wb HEEIES 530 7). AR
(20 77)~ DRI (40 A1) AT R IR(10 43). 5 BEAKYE F A RR 5 IREUR E B 35 GG
153 GVERG A I [F) A 0T A0 20T 52 10 3 R PPl 27 A2 Xof T A s 0 e DL P 2 B R 52 DA S E R I o
HiR o £ DUDAR AR 27 A 3 HH (R BT AR B L AR R B AT VP s DA R ) 28 2 2 A e 5 44 58 4y
BEAESS o

EENEN SR 5> 100 43, [FIFE 5 -PRHRFEEZ ST (10%), T F2 400 2 H 81 26(50 7). 1Ek5E
B OL(A0 3) IR 2 5(10 43). H SN T2 NR HEid Rt 5, S el 21— IO s B 75
s ARV SE R AT ST I B BT ST 73, IR AT BRI R A e AR 4 IR S 5 AR 2% 4 1] 25 1)
IR BN RS TV 57 o

W EZMGHENIHARF RS W EZ A 5y, R 7B, FHilS8 5 E% 100 77,
RS GT 40%. i RSTITE R G S B E R T B B E,
PR N SCEAEAURAM L BAORZE Ot LK URER H AR 73 7000 B il AN 5] A 25
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B). iGaIKEKSC). HEE LRSI O) /N TR SIE) . a2 T 3R 0808 L AN F ERFE H
B R AR TR AR URAR B AR BRI 6 7570 (A A A ANE B S C,C, ) EAN R ERAE H A5
HISERME . 6 TR B AR N ARSI Bk St VRO S RRST HEMEL ST, AN TR S WD
SEER RGN AR BRGTRER AR H AR B TH T[T 2 s

Table 2. Calculation of the degree of achievement of programme objectives

2 REBMREAREEGE

AL H AR ELALE: H¥rE SEBRE HARIA A=
4 1 IR 50 Ad A x40% + B x10%
» AN 100 B 50x 40% +100x10%
i 2 IR 30 Az A, % 40% + C, x 20%
" S 60 c 30 40% + 60 20%
HARE IR 20 As
B e A, % 40% + C, x 20% + D x10%
Hbns B S 40 C2 20 40% + 40 x 20% +100x10%
e 100 D
_ E x 20%
N é I\ R
F7 4 N TR 100 E T00s 200

6. BFRERGSRS 9

RXHAERIE TR T A PIEFARL 2023~2024 AR5 — S AR T T AR BE I 52 2= A R X
EAERS, HARFE S HARARE AN 0.73. AR Excel B 72648, H4E H Anik 5% (805 5347 7 4
T, FEMNBRGR A EAMERST, IR AR TR AR,

6.1. BRRESHh

P RS B FE RSN TS ST S BB RN DT R TR Sy, A BRI B S
ARG 20%, HARIS G 10%, FE 5B RG 60%. ACEN, AL A LG KT Tk
4 81.21. 82.85. 82.95. 85.04 1 80.97, Ifi-F-Hf MGAMLE G-I L 2T 82.6. MG/, ik
Fe RIUA R B RS, P RIS YERFTE 80 43 LA b, XM T HAEAIE H O )RR, RE AT R5E
FREBIT A I & TS5 . PR G B 8. ARk SIS SE ik =80 M p, e i SR, XIAE
T AR HSCEE) R R ESIE S SeB oy R, Tl 3 5 152 Badm s LAR G . AR % 1liki 5
TR, RIS, N SCE AR KRR, FAR s e R TR ER Y 80%. H
RG34y 9 70.92. BUSEGUAT &, Bmsr 4 89 48, £ 80~90 /- BB 44 11 N, &
bt 20%; 60~79 7 EUEL(F 79 M E R %, 136 N, K 67%; AL/ NJE 28 47, 0~59 7B
AH TN, HEERAL, N 13%. ZREKE, CHDESAARE RS ETEAR, TR ZHCA A R R EiA
RERAE, 1K MRS BT 7 LBl g i o] W R — 30 A 3 TR hRiEB5 43 & LA L), {HMIH
A ARSI AT VP 7T DL H 22 AR 2R R S AR KR ) S R B A AL

6.2. ETEREHNFHBIRERIER ST

L PRAE RS S TR ARG Bbs 1 AIERREDY 0.79, HAR 2 79 0.72, HAR 3 9 0.75, 1
H s 4 AHXTALR, 09 0.69. BAKIMN S, AR HFRERE 0.73, X —HUE#H 1 i 0.60 HIFIHY H
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SARNATE

6.3. TEIREBIRHIAREF R

BREHAR 1, HOPBERE N 079, BRI, A 4 L ERIARERBIE T 0.9, RIS 11 42
A HE AT 0.8 2 0.89 200, PEENRLF; 20 A2 AEMIARIEZSE 0.7 2 0.79 WLHEN; HHF 16 4
A REREAN T 0.6 £ 0.69 (8], ikE T AAGARAE, RTS8 A, ARUEKT 0.6 193
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