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Abstract

With the minority preparatory education gradually improving the requirement of teaching quality,
this study is applied to the preparatory education practice of SERVQUAL model, and analyze the
problems existing in the minority preparatory education teaching quality and the preparatory
education teaching quality expectations and perception gap between the diagnosis of the prepa-
ratory education teaching problems, to promote the preparatory education teaching service qual-
ity to provide more reference. The empirical research in this paper shows that the SERVQUAL
model can not only be used in the teaching quality evaluation of preparatory education, but also
has a wide application prospect.
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Figure 1. Teaching quality gap model of preparatory education
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Figure 2. Normal P-P map of expectation-perception gap
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Table 5. The gap of teaching quality expectation-perception score of preparatory education
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Figure 3. Two-dimensional matrix of expectation of teaching quality in preparatory education
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