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Abstract

Through literature review, questionnaires, interviews and other research methods, from different
perspectives of employers, teachers, and graduates, this paper investigates the status quo of the
pilot construction of “1 + X” online store operation promotion certificate system in Yunnan voca-
tional colleges, aiming to explore the status quo, challenges, and causes of the program and accor-
dingly find constructive suggestions. While it has achieved a result, the program also faces com-
mon and unique problems. This paper proposes that the pilot construction of “1 + X” certificate
system should be improved from different aspects, including educational administrative depart-
ments, evaluation institutions and schools. The essence lies in both “school-enterprise coopera-
tion” and “enterprise-enterprise cooperation”. It is urgent to give the “1 + X” certificate system a
psychological basis in the modern sense, so that the national will, the market frontier, the evalua-
tion mechanism and the teaching content can resonate with the same frequency, which will help
the “1 + X” certificate system be put into practice.
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Table 1. Online store operation and promotion certificate from the enterprise perspective (interview outline)
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Table 2. Online store operation and promotion certificate from the perspective of teaching teachers (interview outline)
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Table 3. Online store operation and promotion certificate from the perspective of graduates (questionnaire)
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Table 4. Certificate collection of online store operation and promotion (junior) in a certain vocational college
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Figure 1. Overall satisfaction of graduates with the online store operation and promotion certificate
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Figure 2. The help of online store operation and promotion certificate in recruiting and joining graduates
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Figure 3. The help of online store operation and promotion certificate for graduates in daily work
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Figure 4. The biggest gain for students in learning online store operation and promotion courses
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Figure 5. Graduates believe that there is an urgent need to solve the problem of online store operation and promotion certif-
icates
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