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Abstract

Although the scale of “Internet + volunteer teaching” is gradually expanding, there has been a lack
of a scientific and comprehensive evaluation system for timely feedback on its teaching effect. This
paper selects 12 indicators from three aspects: ability improvement, emotional attitude and moral
cultivation, and physical and mental health, and calculates the weights of each index based on the
DEMATEL method to establish an evaluation system for the training effect of cloud volunteer
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teaching, and finally provides suggestions for optimizing the training path of cloud volunteer
teaching according to the results calculated by the DEMATEL method.
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Table 1. Indicator system for evaluating the effectiveness of cloud volunteer teaching training
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Table 2. Directly impact matrix

F2 EHEFWEM

C1 C2 C3 C4 C5 C6 C7 C8 C9

C1 0 1 2 2 4 3 5 0 0
Cc2 4 0 1 5 2 1 4 2 5
C3 5 1 0 4 4 3 3 0 0
C4 4 2 3 0 3 2 3 2 0
C5 3 3 5 3 0 3 2 0 1
C6 4 1 2 3 2 0 4 0 0
c7 5 3 2 3 5 3 0 0 1
Cc8 0 2 0 0 0 0 0 0 5
C9 1 4 0 0 0 0 2 3 0
C10 2 1 0 1 2 2 3 1 1
C11 3 3 3 2 3 2 4 0 0
C12 2 5 0 1 2 3 2 3 3
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Table 3. Influence degree, affected degree, centrality degree, cause degree and weight of each factor

F3 BREREEWE. HEWE, OE. REEME

SN M D H WHMECHE HLED+CHE KEED-CHE WE
C1 2.330 3.608 5.938 -1.278 0.107
c2 3.276 2.691 5.966 0.585 0.108
C3 2.254 2.182 4.436 0.072 0.080
C4 2.233 2.733 4.965 —0.500 0.090
C5 2.373 3.060 5.434 —0.687 0.098
C6 2.002 2.476 4.478 —0.474 0.081
Cc7 3.011 3.418 6.429 —0.408 0.116
C8 1.137 1.057 2.194 0.080 0.040
C9 1.658 1.520 3.178 0.138 0.057
C10 2.062 0.417 2.479 1.645 0.045
Cl11 2.740 2.214 4.954 0.526 0.089
C12 2.637 2.336 4.973 0.301 0.090
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Table 4. The final evaluation index system
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