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Abstract

The Health Services and Management SKills course is a core practical course in health management,
aiming to cultivate interdisciplinary talents with solid theoretical foundations and innovative prac-
tical abilities. With the deepening of the Healthy China strategy and the global digital transfor-
mation of the health industry, the course faces challenges such as outdated content, monotonous
teaching methods, and one-sided assessments. Based on constructivism (emphasis on learners’ ac-
tive construction of knowledge) and blended learning frameworks, this paper systematically ana-
lyzes current teaching issues and proposes a tripartite reform pathway integrating “theory-prac-
tice-assessment”. Specific measures include: (1) reconstructing modular teaching content aligned
with industry demands, incorporating digital health tools and personalized intervention design; (2)
establishing a blended teaching model combining “online resources + scenario simulation + indus-
try-academia collaboration”; (3) developing a dynamic evaluation system featuring “process-ori-
ented assessment + multi-dimensional competency evaluation”. By referencing international health
management education experiences (e.g., NCHEC standards in the U.S., EHMC framework in the EU),
this study provides theoretical and practical guidance for reforming health services and manage-
ment skills courses in China.
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