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Abstract

Objective: This study investigates the application and effectiveness of non-technical skills (NTS)
competency development in clinical clerkship rotations for medical undergraduates within the De-
partment of Otorhinolaryngology-Head and Neck Surgery at The Affiliated Hospital of Inner Mongo-
lia Medical University. Methods: Data were collected through case analysis, questionnaire surveys,
and interviews with faculty and students to evaluate the current status of NTS training in terms of
curriculum design, teaching methodologies, and assessment models. Results: While NTS elements
have been preliminarily integrated into the curriculum, several shortcomings persist. The curricu-
lum prioritizes theoretical instruction over scenario-based simulations. Teaching methods pre-
dominantly rely on traditional lectures, with limited adoption of interactive or contextualized
learning approaches. Assessments focus heavily on theoretical knowledge, while NTS-related com-
petencies—such as communication and teamwork—are undervalued in evaluation criteria. Conclu-
sion: Strengthening NTS competency development in otorhinolaryngology-head and neck surgery
clerkship rotations is imperative. Recommendations include optimizing the curriculum by incorpo-
rating simulated clinical scenarios and small-group case discussions, innovating teaching methods
through virtual simulation and online platforms to expand learning contexts, and refining assess-
ment mechanisms to increase the weight of NTS-related metrics. These measures aim to holistically
equip medical undergraduates with robust technical and non-technical competencies, preparing
them to confidently enter the field of otorhinolaryngology-head and neck surgery and meet the de-
mands of future complex healthcare environments.
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