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Abstract

This paper analyzes and discusses the connotation and ways of improving the cross-cultural com-
munication ability of business English talents from both theoretical and practical aspects. The
research finds that in the context of cross-border e-commerce, even though business English ma-
jors have a certain knowledge base, they still have problems such as incomprehension and adap-
tation of cultural differences, lack of cross-cultural communication skills, and disconnection be-
tween practical ability and theoretical knowledge. Therefore, this paper puts forward the follow-
ing three improvement paths: strengthening cultural awareness, cultivating non-verbal commu-
nication ability and improving practical ability. Paying attention to the intercultural communica-
tion ability of business English majors and effectively improving students’ intercultural commu-
nication ability are expected to lay a solid foundation for their success in the future international
business environment.
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