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Abstract

Under the “Digital China” strategy and educational digital transformation, artificial intelligence (AI)
is fundamentally reshaping the working paradigm of university counselors in China. Starting from
the logic of digital technology empowerment, this study systematically analyzes Al-driven innovation
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paths in enhancing counselor efficiency, optimizing student management, and developing digital lit-
eracy. Itreveals the mechanisms of human-machine collaborative education through typical case stud-
ies. Findings demonstrate that Al drives counselors’ work from experience-driven to data-intelligence-
driven operations through intelligent Q&A systems, data-based decision models, and personalized ser-
vice platforms, facilitating a value leap from transactional management to developmental education.
Concurrently, critical challenges such as defining human-machine collaboration boundaries, address-
ing data ethics, and cultivating digital competencies require attention. These insights provide theoret-
ical and practical pathways for advancing counselor professionalism in the new era.
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Figure 1. Key technical principles of human-machine collaborative education
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