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Abstract

Drawing on 13,921 valid teaching-evaluation records from 1603 instructors across nine semesters
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(2019-2023) ata university in Southwest China, this study investigates the determinants of students’
ratings of teaching quality. Employing descriptive statistics and hierarchical linear modeling (HLM),
we examine predictors at two levels: teacher identity and course attributes. Results show that in-
structors’ departmental affiliation, instructional mode, course category, credit hours, offering unit,
and class size exert significant effects on evaluation scores. Two implications emerge: 1) Student
ratings should not be the sole criterion for appraising teaching quality; 2) The identified factors can
inform targeted improvements in instruction.
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Table 1. Student evaluation of teaching indicators
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Table 4. Overall analysis of teaching quality
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2019 F~2023 FHid gt
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2019 #F 2778 71.32 96.00 94.4876 1.54244 27.040 -3.490
2019 3551 70.92 96.00 94.1594 1.77866 32.438 -3.958
2020 F 2432 78.12 96.00 94.0433 1.53061 14.873 -2.735
2020 Fk 3379 64.21 96.00 94.3578 1.74557 67.207 -5.864
2021 F 3190 69.81 96.00 94.1227 1.79408 34.902 -4.326
2021 3657 58.66 96.00 94.3257 1.66310 98.874 —6.460
2022 F 3332 78.19 96.00 94.5121 1.43538 29.657 -3.981
2022 fk 3551 81.98 96.00 94.4421 1.21381 12.778 -2.370
2023 # 3251 81.22 96.00 94.6660 1.27961 17.207 -3.092
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Table 5. Comprehensive analysis of teaching quality
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56.6:43.4 30.9:54.9:0.9:13.3 12.8:36.8:42.9:7.5 28.1:35:36.9
2018~2019 (2)
94.39:94.57 94.54:94.44:94.46:94.08 94.47:94.51:94.43:94.48 94.63:94.47:94 .34
56.1:43.9 30:55.5:1.1:13.4 13.8:38.8:41.1:6.3 27.5:31.4:41.1
2019~2020 (2)
93.96:94.19 94.17:94.07:93.83:93.83 94.11:93.99:94.15:93.87 94.15:94.12:93.96
55.7:44.3 32.9:53.2:1.3:12.6 14.5:40.3:39.6:5.6 28.5:27.5:44
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20222023 (2)
94.67:94.68 94.73:94.64:94.69:94.78 94.47:94.50:94.54:94.34 94.68:94.76:94.63
- 55.7:44.3 34.5:54.3:0.9:11.7 14.46:39:40.2:6.3 28.5:28.3:43.1
94.31:94.43 94.45:94.32:94.34:94 .24 94.42:94.39:94.34:94.26 94.45:94.40:94.28
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Figure 1. Course teaching model
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Figure 5. Teachers’ affiliated departments
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