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Abstract

This paper explores the current status of Al applications in university administrative work, effi-
ciency improvement mechanisms, process optimization strategies, and ethical safety issues. The ar-
ticle finds that Al applications in university administrative work are diverse, but the degree of ap-
plication varies across institutions. Improving the efficiency of university administrative services
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through Al empowerment requires coordinated development at the technical and management lev-
els, thoroughly analysing existing workflows and leveraging Al for optimization. At the same time,
ethical and safety issues must not be neglected. This research has important theoretical and practi-
cal significance for promoting the rational application of Al in university administrative work and
contributing to the high-quality development of university administrative work.
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