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Abstract

By applying the Grounded Theory method, this study analyzed 36 policy documents and interview
data from 30 counselors in medical colleges and universities. Through three-level coding, a compe-
tency model consisting of five dimensions was constructed, namely professional ethics, professional
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competence, educational ability, management ability, and self-development capacity. This model
clarifies the unique competency requirements under the context of medical education and provides
guidance for the selection, training, and assessment of counselors.
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Figure 1. Technical roadmap of the classic process for grounded theory research
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Table 1. Concepts involved in axial coding and frequency of their occurrence in the database
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Table 2. Results of axial coding for counselors’ competence in medical colleges and universities
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Table 3. Five dimensions of counselors’ job competence in medical colleges and universities
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Table 4. Weight distribution of counselors’ competence model in medical colleges and universities
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Figure 2. Job competence model for counselors in medical colleges and universities
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