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Abstract
Teachers’ emotional labor plays a crucial role in their professional development, identity construc-
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tion, and teaching effectiveness improvement. By using CiteSpace 6.3.R1 software, this study conducted
a systematic and visual analysis of the literature on teachers’ emotional labor in the China National
Knowledge Infrastructure (CNKI) and Web of Science (WOS) core databases. It drew knowledge maps
including annual publication trends, country/region distribution, core author groups, research in-
stitution collaboration networks, keyword co-occurrence and burst detection. And it compared the
research hotspots, theoretical paths, and methodological orientations in this field both domestically
and internationally, further exploring the factors behind the differences. Based on results of data
analysis and literature review, this paper summarizes three major trends in future research on teach-
ers’ emotional labor: first, the cultivation and development of emotional intelligence; second, a shift
from individual orientation to interpersonal orientation; and third, the localization of emotional la-
bor research.
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Figure 1. The graph of the annual number of papers on teachers’ emotional labor research included in CNKI
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Figure 2. The graph of the annual number of papers on teachers’ emotional labor research included in WOS
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Figure 3. The graph of the distribution of research on teachers’ emotional labor
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Table 1. Table of distribution of research on teachers’ emotional labor by country

=1 BNERFSIMRERSHIERER

LS S I % 44 B
65 0.56 CHINA
33 0.17 USA
11 0.13 ENGLAND
9 0.07 GERMANY
3 0.07 MALAYSIA
9 0.06 IRAN
4 0.03 NEW ZEALAND
2 0.03 AUSTRIA
12 0.01 TURKIYE
6 0.01 TURKIYE

0.01 EGYPT
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Figu re 4. The co-occurrence graph of key words in the research on emotional labor of domestic teachers
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Figure 5. Co-occurrence map of key words in international research on teacher emotional labor
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Table 2. Frequency statistics of key words in domestic research on emotional labor of teachers
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1 118 LB 1 7 THEER T
2 33 &5 5 12 7 THEER
3 22 B2 13 6 HoitG
4 20 &l ) L 14 6 S EEH
5 15 N 15 6 Sk
6 13 FALISEN 16 6 ZK#U
7 13 o 17 5 R
8 10 T2 FEE 18 5 i AL
9 10 DHEBIA 19 5 AR
10 8 NN 20 5 HHEHT
Table 3. Frequency statistics of key words in international teacher emotional labor research
% 3. EFRBINIERSS TR X RIAm S it
g ik S Fig ik i

1 74 emotional labor 11 13 surface acting

2 70 burnout 12 13 mediating role

3 46 antecedents 13 12 deep acting

4 45 exhaustion 14 12 service

5 43 work 15 11 rules

6 38 job satisfaction 16 11 resources

7 30 consequences 17 10 model

8 28 emotional labour 18 9 job

9 26 strategy 19 9 dimensions

10 16 performance 20 9 Emotional exhaustion
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Figure 6. Cluster map of key words in the research on emotional labor of foreign teachers
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Top 10 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2005 - 2024
2001 2008 3.312014 2018 —
DIEEA 2013 2.912013 2018 —
B> a) 2012 2.852020 2024 —

KETH 2008  2.372008 2012 . m—
IB&EIE 2009  2.252009 2013 . m——
FEITA 2008 1.822008 2011 . e
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&S 2009  1.632009 2014 ——
TfEfER 2011 1.592014 2015 -

taiE 2009 1.56 2009 2012 —

Figure 7. Key words in the research on teachers’ emotional labor in China have emerged
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Top 16 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2001 - 2024
strategy 2009 3.56 2022 2024 —
service 2009 3.312016 2019 a—
emotion labor 2016 3.21 2023 2024 —
deep acting 2009 2.552015 2019 S—
experience 2013 2.43 2017 2020 —
surface acting 2009 2.36 2016 2019 —
rules 2009 2.29 2022 2022 —
efficacy 2015 2.09 2022 2022 —
emotional labour 2006 2.08 2006 2012 o ———
mediating role 2011 2.07 2021 2022 —
resources 2010 22021 2024 —
intelligence 2015 1.98 2022 2022 —
validation 2013 1.822023 2024 —
education 2016 1.822023 2024 —
consequences 2006 1.71 2006 2011 —
emotional job demands 2015 1.69 2015 2017 —

Figure 8. Key words in the research on teachers’ emotional labor abroad have emerged
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