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Abstract

As key agents in implementing the fundamental mission of fostering virtue and nurturing talent in
higher education institutions, university counselors face persistent, high-intensity, and multidi-
mensional work pressures, with occupational burnout becoming increasingly prominent. This pa-
per systematically analyzes the manifestations, causes, and intervention strategies for career burn-
out among university counselors. Research indicates that counselor burnout primarily manifests
across three dimensions: emotional exhaustion, depersonalization, and reduced sense of accom-
plishment. Its causes encompass multifaceted factors including job characteristics, organizational
environment, and social cognition. This paper proposes a comprehensive intervention model at two
levels: organizational support restructuring and individual adaptation enhancement. It introduces
a four-dimensional support system (“institutional-leadership-team-development”) and a triple ad-
aptation system (“cognitive-emotional-behavioral”) to provide theoretical foundations and practi-
cal pathways for alleviating counselors’ burnout and enhancing educational effectiveness.
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