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Abstract

The development of artificial intelligence (AI) has imposed literacy requirements on e-commerce
talent training while providing technical support and model innovation. Focusing on the core issue of
integrating Al literacy into e-commerce talent training, and combining national policy requirements
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with the needs of the intelligent transformation of the e-commerce industry, this paper systemati-
cally sorts out the practical dilemmas in current training work: first, the mismatch between talent
supply and demand, as university training programs struggle to meet enterprises’ needs for com-
pound talents with both Al practical skills and business insights; second, the separation of technical
and commercial thinking, making it difficult to achieve in-depth integration of technical logic and
business decision-making; third, the lack of an evaluation mechanism, as the existing system ig-
nores key dimensions such as Al ethics and practical application. To address the above problems,
three optimization strategies are proposed: converting enterprises’ real skill needs into modular
curriculum units through precise demand docking; constructing a theory-simulation-internship
closed loop relying on the industry-education integration model; improving the multi-dimensional
evaluation system, building a dynamic assessment model using big data, and incorporating feed-
back from enterprises, teachers, and students.
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Figure 1. The competency framework model of Al literacy for e-commerce talents
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