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Abstract

In the era of digital economy, the iterative development of digital intelligence technologies such as
artificial intelligence and big data has injected new impetus into the transformation of employment
services towards precision. However, the high-quality employment of graduates from disadvan-
taged groups, as a key livelihood issue in the national “stable employment” strategy, is still con-
strained by the low efficiency of precise matching, the digital divide in resource access, and the loose
multi-party collaboration mechanism under the traditional service model. This study focuses on the
core problems of insufficient application of digital intelligence technologies in the precise employ-
ment services for graduates from disadvantaged groups and the failure to achieve the expected ser-
vice results. It aims to solve the pain points of traditional services through four paths: building a
digital intelligence-based precise service system, enhancing the digital literacy of the group, im-
proving the multi-party collaboration guarantee mechanism, and establishing a scientific evalua-
tion system. The practical value of this study lies in providing technology-enabled solutions for the
government to optimize employment policies, for universities to improve assistance mechanisms,
and for enterprises to fulfill their social responsibilities, thereby helping graduates from disadvan-
taged groups to equally obtain high-quality employment opportunities, promoting employment eq-
uity and social inclusiveness, and providing theoretical references for the precise transformation
of livelihood services in the digital age.
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