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Abstract

Digital and intelligent technologies are profoundly reshaping the ecosystem of higher education,
driving systematic transformations in the role positioning, competency structure, and development
paths of university counselors. Based on the local application-oriented university positioning and
engineering education characteristics of Chizhou University, combined with frontline work experi-
ence, this paper introduces the TPACK framework and collaborative governance theory to construct
an analytical framework, exploring the necessity, connotation system, and practical paths for the
dual-dimensional collaborative improvement of “technical competence-humanistic literacy” of uni-
versity counselors in the digital and intelligent era. By systematically sorting out the research
achievements of core journals in the past three years and the practical experience of the university,
this paper comprehensively expounds the diversified role transformation, opportunities and chal-
lenges of engineering counselors, and deeply analyzes the core characteristics and in-depth inter-
action mechanism of dual-dimensional competencies. Based on the existing foundation of the uni-
versity, it constructs an integrated improvement path suitable for the reality of local universities
from four dimensions: goal-oriented training, resource support system, dynamic evaluation and
feedback, and policy environment guarantee. The research shows that only by adhering to the equal
emphasis on technology empowerment and humanistic education, promoting the deep integration
and dynamic balance of the two in engineering talent cultivation, can we resolve the role tension of
counselors, improve the effectiveness of education, help them transform from “affairs managers” to
“digital growth mentors and humanistic caregivers”, and align with the university’s mission of cul-
tivating application-oriented talents of “rooting in Chizhou, serving Anhui, and radiating the Yang-
tze River Delta”.
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