Advances in Education (B3 &, 2026, 16(2), 1283-1288 Hans X
Published Online February 2026 in Hans. https://www.hanspub.org/journal/ae
https://doi.org/10.12677/ae.2026.162432

ALISEReESHE: HSRTIEENIMN
BEBS5EH

N LB TSR ERE, I HIN

Woks . 20264F1H21H; FHER: 20264F2H20H; KA H: 20264F2H26H

HE

ANTHEeSEH SR TENRTHRBEIE, HEHS RS0 THEESR, EWMAETSCR UKBEER
WA, B RBIEGESRRE. BBGIIRE, BSHTRFARUSNIATE SR, xt
WIRATS, BENEEEEEM. WHBRETIS. BURFRAZA%E NN AT R G,
XK ia

ANTHERE, TIEREH, REHERR

Al Empowerment and Challenges: The
Reshaping and Enhancement of University
Counselors’ Work Competence

Wenhao Zhang

Chemical Engineering and Materials College, Changzhou Institute of Technology, Changzhou Jiangsu

Received: January 21, 2026; accepted: February 20, 2026; published: February 26, 2026

Abstract

Artificial intelligence (AI) has brought new development opportunities to university counselors’
work, helping them improve work modes, reconstruct teacher-student interaction, and empower
professional development. Nevertheless, counselors are also confronted with challenges such as di-
luted discourse power, weakened ideological and political guidance capability, and insufficient dig-
ital literacy to adapt to Al applications. In response to the crises brought by Al, counselors need to
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take actions from three dimensions: anchoring the main body positioning, deepening ideological
guidance, and strengthening competency building, so as to turn crises into opportunities.
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