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Abstract

To address persistent challenges in English writing instruction at application-oriented universi-
ties—such as an imbalanced teacher-student ratio, delayed feedback, and the disconnect between
learning and use—this study explores a new pathway for pedagogical reform empowered by intel-
ligent technology. Grounded in Wen Qiufang’s Production-Oriented Approach (POA) and supported
by the iWrite English writing instruction and assessment platform, particularly its intelligent diag-
nostic tools and AIGC functions, the study constructs a blended, human-machine collaborative teach-
ing model that integrates online and offline learning. The model follows the principles of human-
machine complementarity and process-focused design and restructures instruction into three stages:
before class, workplace scenarios are used to drive production and immediate automated pre-as-
sessment helps remove surface-level linguistic barriers; in class, data-informed enabling is con-
ducted to provide targeted scaffolding, and peer review together with teachers’ higher-order guid-
ance is employed to deepen students’ writing; after class, a multidimensional evaluation system in-
tegrating machine-, peer-, and teacher-generated feedback is implemented, accompanied by learn-
ing-archive reflection. Meanwhile, to mitigate potential ethical risks associated with AIGC, the model
establishes a whole-process monitoring mechanism and stratified guidance strategies. Overall, this
model helps integrate the strengths of automated error correction and teacher-led educational
guidance, and to some extent alleviates the time-consuming and low-efficiency dilemma in writing
instruction, offering practical value for enhancing application-oriented students’ English communi-
cative competence and professional literacy.
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(V9) On the Role of Communication in Prob... w (V1) On the Role of Communication in Probl...
On the Role of Communication in Problem Solving (V1V9)

With the rapid development of Al technology, people seem to gradually ignore the significance of communication. However,
communication, as the cornerstone of human society, has always been the key to solving problems. It not only dispels
misunderstandings and builds consensus, but also leads us to effective solutions. Therefore, we must pay more attention to the role of
communication in problem solving.

AsTo begin with, as we all know, communication is everywhere and plays different roles in different fields. Firstly, in family and
friendship, communication is the bridge to resolve conflicts. For examptesexample, Xiao Wang neglected to communicate with his
family due to his busy work, which led to strained relationships. After a-clear and effective communication, the relationship was
repaired. Secondly, in the workplace, communication is a powerful tool for solving problems. Through patient communication, the
customer service of a company not only explained the reason for the delay in the delivery of goods, but also provided a compensation
plan, which won the satisfaction of the customer. Last but not the-least, in the international arena, communication is the basis for
negotiation between countries. Through clear and effective communication, diplomats expetrdexpand their positions and seek
consensus, laying a solid foundation for the development of bilateral relations.

#Moreover, it turns out that clear and effective communication is essential for problem solving. To maintain #:e-communication, a
positive attitude is crucial. A positive attitude helps to analyze calmly, actively solve, and ensure smooth communication, so as to
effectively solve problems. ByOn eentrastthe one hand, people with a positive attitude can take the initiative to look for solutions. For

exarmpleinstance, when a manager encounters a project delay, a positive attitude allows him to quickly organize the team and formulate

an adjustment plan. fasteadOn the other hand, people with a negative attitude may feel discouraged and be-unable to solve problems

effectively. Therefore, a positive attitude not only helps to stay calm but also stimulates creativity and problem-solving skills.
tFurthermore, myas epinienfar as I'm concerned, the reason for the above differences is related to the-personality types. ¥What'sOn the
one hand, optimistic people tend to be more_resilient and motivated. On the other hand, edueationaipessimistic envirenmentspeople

alsemay ptaysbe alikely vitalto signifieantbe retediscouraged and lack of motivation to solve problems. Ferln order to inspire pessimistic

people, witheducational environments play a regativevital attitude;significant therole.The educational environment should help them

practise problem-solving skills through psychological estsetingcounseling, teamwork and so on.

In a nutshell, clear and effective communication is undoubtedly inseparable from a positive attitude. Individuals should value
communication and develop a positive attitude and problem-solving skills. Only in this way can we keep calm when facing difficulties

and challenges in our lives.

Figure 1. Comparison of student’s first draft (\V1) and final draft (\V9) based on iWrite platform
B 1. &T iwrite FERZENR(VY) SLRB(VI)RILL
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With the rapid development of Al technology, people seem to gradually ignore the
significance of communication. However, communication, as the cornerstone of
human society, has always been the key to solving problems. It not only dispels
misunderstandings and builds consensus, but also leads us to effective solutions.
Therefore, we must pay more attention to the role of communication in problem
solving.

To begin with, as we all know, communication is everywhere and plays different
roles in different fields. Firstly, in family and friendship, communication is the
bridge to resolve conflicts. For example, Xiao Wang neglected to communicate
with his family due to his busy work, which led to strained relationships. After
clear and effective communication, the relationship was repaired. Secondly, in the
workplace, communication is a powerful tool for solving problems. Through
patient communication, the customer service of a company not only explained
the reason for the delay in the delivery of goods, but also provided a
compensation plan, which won the satisfaction of the customer. Last but not
least, in the international arena, communication is the basis for negotiation
between countries. Through clear and effective communication, diplomats expand
their positions and seek consensus, laying a solid foundation for the development
of bilateral relations.

Moreover, it turns out that clear and effective communication is essential for
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Figure 2. Verifying the originality of student submission using the GPT Check tool
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