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Abstract

Objective: This study aimed to examine the current status and the interrelationship between emo-
tional labor and professional identity among nursing interns, with the purpose of providing empir-
ical evidence to inform educational strategies related to emotional labor in nursing. Methods: A cross-
sectional survey was conducted utilizing a convenience sampling approach. Participants included
177 nursing interns from a tertiary Grade-A hospital in Chengdu. Data were collected through the
administration of the Professional Identity Scale, the Emotional Labor Scale, and a general demo-
graphic questionnaire. Results: The overall level of emotional labor among the nursing interns was
above average (4.25 % 0.58), with deep acting representing the highest scoring dimension (4.62 %
0.73). Professional identity was moderate overall (3.44 * 0.62), displaying a structural disparity in
which cognitive dimensions scored higher than affective dimensions. Correlation analysis revealed
that deep acting was significantly and positively associated with multiple facets of professional
identity, including professional self-concept, perceived benefits of retention and risks of turnover,
social comparison and self-reflection, and social persuasion (p < 0.01). Motivation for choosing the
nursing profession emerged as a key influencing factor; interns who had autonomously selected
nursing scored significantly higher in deep acting and across all dimensions of professional identity
compared to those who had not (p < 0.001). Conclusion: Emotional labor in nursing interns is pri-
marily characterized by deep acting, whereas their professional identity exhibits an uneven devel-
opment between cognitive and affective components. Deep acting significantly contributes to the
enhancement of professional identity. It is recommended that nursing education implement a struc-
tured emotional education pathway during clinical internships, with a focused emphasis on culti-
vating deep acting competencies. This approach is essential to foster a substantive transition in pro-
fessional identity from cognitive acceptance to affective commitment.
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2. BIRER*®

21 FARMR

AT R B FRE S, 1L 2024 4F 6 H %2 2025 4 5 1 JIR] T 7E DY 1148 e v 4 20 X 3 = F R e
LM A LN TN R . HAWAFRHERSE: 1) RG2S TR AR L TRE),
HSEAWEADST LA 2) FiEFEES 5ANIT. HERFRMEDy: 1) 523 11E P #5 2R R RS R T
1A 2) iR BHHEE, DU ORET B R ST A R . IRGERT SRR AR N H AR 5~10 fif
MO, AHE TSRS 14 DT AR R, 8 200 FEAR R R, UEREA R 70~140, AN 177 4
SE A AW T QO B SR AG

22. A%

22.1. WARIA

1. BMWARIER. RHEMES bl 5NN FEEL9], 3L 17 M&H, WmEERM S, 1]
WAk E EM, et BRRE . Hauilk. HIPURE S B IRRES 5 ANERE . R Likert 5 21757,
% H 12 Afaitsr, HAR¥INIERTH . &3 Cronbach’s o %1 0.827, AW 7%k 0.935.

2. BEFEHMER. KM Grandey Hwifil[10], I&ZAETHIH SCRE A H5TahEL[11]. 3L 14 M%H, &
RIREYE. BRRIEFRZ 3 ANEE . SR Likert 6 1143k . 3% Cronbach’s o %% 0.811, &

W7t 2% 0.872,
3. —EREE. AFH SO SR EE . MERSER . SEI K. R Rk B B b SR R
6 Nk H .

222 PAERE
AW TR )25 B ) 1) 25, JRAT R G RIFMOT IS, SER 182 fy i), BRI 3E 4 4,
T4 177 A KAE, A REIBER A 97.8%.

2.3. W EHE
K H SPSS 27.0 i it A #EAT £ dls b #5730 M, K H Pearson AHZ< 73 Hr #EAT FHOCHEGE 770 i . A0
K#E @ =0.05, p<0.05 NEFHGII¥E L.
3. R
3.1. —fR&ER

AWFRILIN 177 L5294, Hp 4ok 137 N (77.4%), B4 40 N(22.6%); % FE A 21~23
L2, 3£ 165 A(93.2%), 22 % H % (81 N, 45.8%). MEMKMLURAR NS N, 42.4%), Mok
(65 N\, 36.7%)F14MAIRL(37 N, 20.9%)iRZ . JEAEHLTH, Ik 91 A (51.4%), 4K+ 86 A(48.6%). 5&°)
B AEHTE 8~10 M H (3 140 A, 79.1%), Hr 9 NH 62 A(35.0%). fEIEFELMER b,  “fb N
W” (62 N, 35.0%)5 “iFFIMELEEIR" (63 N, 35.6%)LLFlHaT, M “EhEE” # 52 N(29.4%).
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Wt EoR, S AE 457 sl AR T3 4) N (4.25 £ 0.58) 53 . fESIE AR TTHLEIT, 155t EARIKIK
NIRZEDE REPHES BARRIE . Hd, SRR R NZ I EE RIENTEE” B0 R
FEHMVINE, D71, Sk 24 SR 1R 50 N (3.44 £0.62) 7 & 4EEAS 4y Hh i BARHE T vtk ot S B E
AUtk Ok E FEFEE. POk A RS HIPERE SR TN RIS AR B 15 i
FEAEAE S 88 W RPN BRI 2% B A i ey, 105 ELR S BRI R 20 B, i “ g £
Wt “HAREROA— AL &, BT EME, Kb BRI LN 2 3SR A1
P57 30 BAk. VEHR L 10 & 2 Pior.

Table 1. Emotional labor and professional identity scores of nursing interns (n = 177)

= 1 PEIIEBEGHFRARE S 1ER(h = 177)

e/ ME S ONEN % B
11545 55 B AR 2.3 5.53 4.25+0.58
e HIZI T 1.57 6 4.17 £0.78
45 ) . .
RESH 1.67 6 4.62+0.73
HARRIE 1 6 3.96 +0.92
PN IAINGIESEEN 2 5 3.44 +0.62
PN IAS B N 1 5 3.24+0.83
BAHRIR 21 5 B IR XU 1 5 3.23+0.82
OV AA R ‘ )
a5 aRxE 2 5 4.00+0.55
AN A Sl cerire = 2 1 5 3.48+0.82
Pl 1 5 3.65+0.92

Table 2. Items with the top three and bottom three mean scores in the emotional labor scale and nursing students' professional
identity scale (n = 177)
2. BEFHERMPFERIAFERFZEHNERI=AME=MMFZE N = 177)

%H BoME BRSSPI
14. 5577 F BT AR TR 1% 7] 1635 5K (1 1 44 2 6 471+0.835
;ﬁ?&IWN%Eﬁ%WEE%ﬁE%%,m%%u%m%%%%ﬁ%% 1 6 46740974

jgi 5. AT X BERI A E MRS, RERMA OIEREZ 1 6  4.53+0.989
1 ARSI R (EFE ), AT RIVEAIIEL, ROBBESMES 1 6  3.88+1.169
6. FRAUAUR RN A LA AT T 2R I 1 44 1 6  3.75+1.277
8. PRt ER T AL FR I R 1 AT A UK 0 R A R AR S S B B L T R 1 6  3.47+1.361
15. BEPETAERS, BT EEEE O, 7085 EIMEE I 1 5 4.18+0.81
7. WEHADGR M. BTAINMENL, KRR B CARIFR B 2 5  3.92+0.825

jﬁﬁﬂ” 13, FRA BRI T R4 B AT 1 1 DS T R 1 LA 2 5  39+0683

g% L EERN 2L 1 5 3.15+0.956
16. AP LB A B fir 1 5 3.05x1.142
10. BRI RN gh TR il — Le R IE 6 1 1 5  255+1.102
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R, b $EH B R S w5 B S 2] ARG 25 97 3h SEms SN R S 2R R . fEIE 469730
Jit,  EENE R AL A S S AR R A fe i (4.83 £0.66), HEE & TARA Bk . &
LSD H/atnls, EahikHFHRREDES D PRI T “ SRR BN H(p=0.012)F “FIAEEERE”
H(p =0.027), )5 Pl 103 TE 035 7 5 (p = 0.691). #RINVAIAFIT &, EskEEE w0 E RS,
FEIRSR 2 5 B IR KU, o RN B e Rk a2 Ui IR AR B i1 0 3 B35 i T8k %38 (p < 0.001) . 7EHR
WEEMS B, AR 77+0.77)BEm T “RBLREE I 41(3.06 +0.67, p<0.001)5 “ifFI/AE

B 2H(2.96 £ 0.84, p < 0.001), JEMAZERAEE(p=0482); HPIKE S BFHR K7 1 [FIAE 2B
BNk FA(3.65 + 0.75) & T A AL (5 78 3.13 £ 0.70 F12.97 + 0.85, ¥Jp <0.001), WijEHALEEE
F(p=0.236); Bk A FEBFEME L, FahigRA3.83£0.7)AMUEE T “QBHEER I 41(3.19+0.82,
p <0.001)F1 “IFFIMEELIR” 4(3.47+0.76,p=0.015), 1 H “HWHIMEELIE” HHEFET “RHEE
B H(p=0.037); ASULARGERE b, EBhiEFEA(4.10 £ 0.75) AL T HAL P4 (2 p <0.001), J5 M
2 18 &% 22 5 (p = 0.489) 0 BLAL, AP, ARKF LI AESE B IRRIEYESE L 1{1577(4.15£0.95) &
EE T E(3.78 £ 0.85, t = 2.734, p = 0.01), HARYEE AR T 525 mitkR S5 RE S 4% L
By R I3 2 5 (p > 0.05)  ELNEHE W& 3.
Table 3. Differences in various dimensions of emotional labor and professional identity among nursing interns across general de-

mographics (n =177, X£s)
F 3 FELNEREF DR SEEE—RAOFLHNERN =177, Xt3)

T4 5750 AN

POkE# EPRnS tatis BWEE

Gl el R REDHE BRRE W2 WA B ek LRui

5 415+0.80 459+0.85 3.74+1.05 3.25+0.85 3.33+0.75 4.03+0.64 3.44+0.95 3.68+0.94

W u 418+0.77 462+0.70 4.03+0.87 3.23+0.83 3.2+0.83 3.99+052 3.49+0.78 3.65+0.91
t ~0.195 ~0.236 -1.777 0.169 0.86 0.374 ~0.349 0.176
p 0.846 0.814 0.077 0.866 0.391 0.709 0.728 0.86

ALKt 421+0.73 469+0.72 4.15+095 3.22+0.78 3.24+0.79 3.98+0.52 3.47+0.75 3.66+0.9

Y Y 414+0.82 454+074 3.78+0.85 3.25+0.88 3.22+0.85 4.01+0.58 3.48+0.89 3.64+0.94
o t 0.608 1.38 2.734 -0.179 0.128 ~0.365 -0.102 0.144
p 0.54 0.17 0.01 0.86 0.9 0.72 0.92 0.886

PR 408+0.92 4.63+086 4.09+087 33609 3.28+0.88 4.06+054 358079 3.76+1.05

Py 1) 2 4.06+0.83 4.65+0.73 391+095 3.12+0.79 3.21+0.84 39+059 3.35+0.88 3.57+0.89

Mk BAR 431+061 458+067 3.95+0092 3.27+0.83 3.22+0.77 4.04+052 354+0.77 3.67+0.87
F 2.254 0.183 0.464 1.161 0.086 1.504 1.352 0.524
P 0.108 0.833 0.63 0.316 0.917 0.225 0.262 0.593

B ¥k 41+088 4.83+066 3.98+0.96 3.77+0.77 3.65+0.75 4.14+051 3.83+0.77 4.1+0.75
. QRS 4214076 454078 3.92+0.84 3.06+0.67 3.13+0.72 3.92+059 3.19+0.82 3.52+0.93

PR,
zﬁ WHIMEEELE 419+07 455+0.71 3.99+0.98 296+0.84 2.97+0.85 3.95+0.53 3.47+0.76 3.42+0.91
JE A F 0.277 3.407 0.09 18.393 12.051 2.641 9.226 9.657

p 0.758 0.035 0.914 0 0 0.074 0 0

Vi R R KR TT 220 W (ANOVA) I F AT p {8 PPTLLELH) LSD S jmfaia s Rk LIESL 2.3 5.
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RN HTEE RN 4 s, RIZESWNVIN R 2 A ERE 2 b SR R A B 25 IR, 5
HIEM A B 5B A b B 38 S A 2 i IR (AR OC #8073 711 0.335. 0.350. 0.309
A10.241 (¥ p < 0.01), FRSEAPESE TAE B LS BN BATIRZH R, Hoxh i 2R
A E B IR e RO RSN AN R R . AR, RIS L E
PE 25488 1 535 S5 (r=—0.190, p< 0.05), BB MBI TG E LG 4 T RERBMIE, HK
FORIHIY B RS, IR FTREHI 59 Hou IRV e a0V i k0, S AR BIPNL e # T 2
AN SCBCTTAR A B A s TR SR A7 18 5 A DY AN RO A [ 248 P52 24000 858 38 SR 0Bk, bt W EL R AR I A )
RIS AN R o BeAh,  BARFRIBA S B A SR G5 5 1 R XU 77 7R o 95 1 S 25 IEAH 5 (r = 0.166, p <
0.05), RHIRENS F AR #5175 25 i 97 A TR T8 21 B IR A AR e ot 5 IR B IR IR Ok, T 5 LAt
Y EPS e SuEtI RO i S

Table 4. Correlation analysis between emotional labor and professional identity among nursing interns

=4 PN ERE TS SRAICARRIBEX 2

WED WE O fdRE PAR WPkaS et BlAE #Ha
18 i EOR e BmBXE ARRE EENE Bk

e BURBHRYME 1 0.141 0357 —0.004 0.009 0.067 -0.190°  -0.068
A 7im »
REVECNR) 0.06 0 0.953 0.905 0.374 0.011 0.37
o BuR#MRME 0241 1 0.252™ 0.335™  0.350™ 0.309™ 0.129  0.241™
R IE S5 .
BEVECWE)  0.06 0.001 0 0 0 0.087  0.001
Wi BUREMHRME 0357 0.252™ 1 0.123 0.166" 0.036 -0.127  0.065
R REECHE) 0 0.001 0.103 0.028 0.633 0.091  0.391
By gk BEORIEBAOGHE -0.004 03357 0.123 1 0.825™ 0.349™  0.286™  0.603"
B BEneUE) 0953 0 0.103 0 0 0 0
B 5 BUREASME 0009  0350™  0.166"  0.825™ 1 0.308™  0.152°  0.569™
BBUARE G 0UR)  0.905 0 0.028 0 0 0.043 0
Aoty KREMERYE 0067 0309”0036 03497 0.308™ 1 0.215™  0.454™
AIRE  garouz) 0374 0 0.633 0 0 0.004 0
Bl ik BOUREAHRME 01907 0129 -0.127  0.286™ 0.152" 0.215" 1 0.279"
P BEMEUE) 0011 0087 0091 0 0.043 0.004 0
- F/REMEKPE -0.068 0.241™  0.065  0.603™ 0.569™ 0.454~  0.279" 1
22 Bk »
BEMGUE) 037 0001  0.391 0 0 0 0

“p<0.05, “p < 0.01.
4, it
4.1, EYPEBLEFIFLANMRER

A FE PSS A G 4 55 B SARKE T b A LK, B3 T EERY AR [12]-[14], ORI A
IEAE TR A R R 5 1 AR e ), 2 i R S & ] R 45 55 3K b, 24
G AR [12] [15], b “Z5 S AR IR BNIZ 7 (B E RIS MG 467 K BAS o e, IR
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BHHT R BEOENRRE AL, AHETEEER 7 R, AARIEEIRIK 5
FERP LW S5 RARTR[12] [13] [16], X T REVE T 58 I W A5 15 2 57 3 3 2 OB R ORI A 7E 3R 5)
71, MARSNERA RS 7y R 3E B ARSIV R AT IE R 515, FEBh AR A 7y,
Gt 57 B RIS IERE LB . AEPDIA R A R EI il mn. RS giiati B, %45 R
fkE, "RES ARCGERIGHR, ARECERIRE, MERNENYRIET B B MERE KRR
SRR [17]0 T4 AETEIR R S 2 vk, AT RR EARER RN [FH B, (R BRI FhA R e A0 R 2 1)
TR, ARS TR ZRA DR SEOA RS LT AREIRE[8]. “thatbins B3 8 SR LY
ERE S ST TN &/ od AR 25 4 7 MNP A AN B 72 B A 2R R OULVIE S et S R P
K. XS 2T R BEARIA S AT HAFEAN AL, SRV B E, AR AR SR T
BN, AFE AT HEgs R R B . XM SR B2 S AR LB R, BiE L]
RN IR, 164557 5 SRS T RE IR Z I e [F) 2408, IR [R5l

4.2. FEHEMFAHAR AR HLE]

WrtEaR, S AN RS T rh 8840, JFR U Rl RIHRT Em T E——
M S AR B AS Em, TRNL B RS 4R K. X JE R T AT BECE AT RE
L EEON EE R AE S AR ISR, AR 2 T L 5 B 5 N A[19]. Rk, 152557 3 SRg ) 51 5 BA T
NREE . RN HTE—PAESE, R IrE A E BRI 15 45 T S, A DR R AT oL Bk A,
HEPNH RS HPERME R P F IR K. AR GERE, IWFIE SRR R e
R PHE ARZ O IERE o R PERNMAENS 267 A5 R, 305 eSO 1 B R BRA R U i 26 SO [20] . S
AR IR R SE B iz IR Z s, I AR s Oy ket 28, 58 SRR §7 B 8 vhod il 3 B
BN B WP SR BEE, B “ M ATRIEIE 7 AN E R AL Oy “ IRERMRIF I R KN AESD
Bl AT SEELE 48 5NN A o WL RUR AR MR L8 i S ab sy B Al AL A R E 1 [21] . 49P A RERs
M B B ) L B AR LA 28 OB, L 48 55 S AN B AEE I <3RBT R AR A SR
HHe XWMOEIRER I FEIER], RERSAT R T H HAARER,  FFa i AU (0 1 1 S i ok Ak B A e —
— FVR R4 T8 P R A B MR SEAR R S AN R T B AE RV FR, AT ELE BRAR B BRI [22] [23]. ez, ik
JEARE I S ERMY 15 e PR B OROG,  TUIN e S HUA ) 0 RS PRI 2R [24] 0 2 s 2 ARG 4 O 2
EINMAAR SR AME S G R BUTOR B W, KA 2RI 26 7608 5 B 31k, BI85 A0 R
RN ERINRT. B, B2 I OB R, e R AT R Bhar AR SN AL S5 Ll 20K,
MEEPENFIREA N AR IR RGN, TR Ah AR - &7 IS

WHTCR IR, EahkF B R 24 KT PO R %5 4 A5 0 2 2 T sk 6%,
SE T WAEBIHUE AN RO IRE) 73 1 G AL . BRlG, 9 BBE RS, BEETSEER T
WHRNHUR L0 BIER, X TAEA BEFERSAE, BMN A SO R SRR S TP A E R
P L RS R i S T, DAIRAN ARSI AN 2 [25] 0 HLoi, IREE BT 53 LR RS H 0
LEMATRS e, R IR 5 MM E A, i R GRS AR S TR Z W= . 105 5224
BV R30I WALTRZ Iy IRk, I . OBV SR Sl RS AE U A, B it
MIER RSB, e B ) B AR S S B ARPE IR R I, A AR R N Sk Al B BT IR R 1 46 R
Ty IR ME RS A D N AE &

4.3. BEIMNER: REIRESIEFMNL SREAN RN
NSEBLE 2557 Ehl R 1 R g WMV R R Z e AL, A RO 7 7 v i A7 £ FA R S Ry .
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IRBIL KA L SF A, F B g L e AR R i Bl AP RK T, 5189
AR SME B ZER A R [ R 1 R U

o, 1RSI S AT LA I B A R HE R URAE, AR SR BB AR AT . SRR ISR 1 I
PR 2 T B AT = A7 25 57 50 SRS 1) 22 S S FEOR HRND R RE IR ae B2, 35 B4 2B W SRS A AR AN 5 A
FENRI AT X 3 St 2 T S 1 4 R0 R s /NS SOREUCR TS SV EIFEOR . R,
BEEBREI, AR RS B I IR R, SRR KRN 2 T 4% 1) S B i I
A, RSN B G B 4 7 S I SR AR Y, REEARRVAIE. HeBUS RN . s bR aE
R . SR BRI SR - XU R - SN B PIATRE AN AE DY N AR s
R A SCERIR R I, IR B OSSR, SRS A5 A TR S AR AT B B, AR F
AR 7 o, AT B0 1 et

FEIMPRSEER R0, Kt 1 SRR B H A B Biln, K “f5E R (v B b5 i e
AT, S AR IR 1 I ) 20 4t R S B L e K ORI E S J OA ER I A AR JE
MRERYEA, IR AN e Zak, ARSI 1 AV E R R . R, ATAE
AR ERERA ESEM, % ST RN “HRREM” , RN 8BRS, EEmmm
TG . Fa, @A AR HLH 20 E R, LY EE R 5 TR EL D NFEER
FRILLR, JFRRIERI R, RN E SIS, BN S B SR A 5, IR ERIE R .
FEULIEAE STt Z2 A0 51 X RS AR T R AR T S A O XA R B R A/ H AR
FAEAR R RS s AR e 55 2 ) F et 2R JE . RS RE R SR AT RS E R ER . ReR RN, AT
KIENEVEAT, BT AR R R AR i e S5 Aot 2 Ak, TR 2 I B PP A

AR A R, B AT AR BRI A FBIT =T BB R 55 1. SRR TR R e TN
NSE AR R IFTT RARHEAL AR PR B 58 36 BOM B 8 ), B PR T “ I IREER” wefn, JIf
EIESCRERI RN RS 8N E S &SI AR, RABARE S 5IERG] SAOWERRE, &4
S A TSR ANE VS B A AN R (RIER A A, D LD AR I B A ] (R 15 i A

5. &g

A FUE AW IR AR, S ARG 4 ST S AR SRR, LARRAR O E RN Bl
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