Advances in Education #(E )&, 2026, 16(5), 1802-1809 Hans X
Published Online May 2026 in Hans. https://www.hanspub.org/journal/ae
https://doi.org/10.12677/ae.2026.1651054

/

MEEHASRESAFEEE TSR
BIFMUIR

e B
DU NI TE AR 27 B At R B, DU )1 FRH

Wk H . 20264F4H23H; FHEM: 202645 H22H; KA HI: 20264F5H28H

HE

ERHEBEMEEE & FEERARREEAMNAERT, DHTE6. 0. BEf. aEEM
RUFBEAHLSORERARZENZES . AFE. #XE5BERRLE, RASRTRREETETE
IR, MR ARSHTR. BRHESREAELER EAES. FREEBEBREFTEEES
FEHENETHE, RERTAERKAERGEETES i B8 SERMA. FETAREEE. LE
BRI ER. BURFHEAL. FENFEEESREAEREE. AOZRATRERHE. 01T
%, REERFEARN KRR S AZEEETENAERSEZTME, WEREE. 78, LH,
Be71. MBI EANEERRHEPER, FHENES. AF. FE. Pl 84, AN BEEWERAECH
PABRfE. BRFLRY, 3SR TR, Bk, R, SRR E, WK ERT—#i
BAER, REFARRFETE ALY, EPRERERE. RERFESTRBIREEE.
XK ia

WA, BRESR, 2ATHE, BEBGHE

Research on Challenges and Innovative
Optimization of Student Management
Work for College Counselors in the
New Media Era

Lujia Yang

School of Health Sciences, Sichuan Institute of Industrial Technology, Deyang Sichuan

Received: April 23, 2026; accepted: May 22, 2026; published: May 28, 2026

SCES|F: B, H AR A R S S R AR APk S B LA T D). #F LR, 2026, 16(5): 1802-1809.
DOI: 10.12677/ae.2026.1651054


https://www.hanspub.org/journal/ae
https://doi.org/10.12677/ae.2026.1651054
https://doi.org/10.12677/ae.2026.1651054
https://www.hanspub.org/

ZEi e

Abstract

Against the backdrop of ubiquitous mobile internet and rapid evolution of new media technologies,
emerging media formats represented by social platforms, short videos, live streaming, and self-me-
dia have become deeply embedded in college students’ learning processes, daily lives, social inter-
actions, and ideological development. These developments have fundamentally transformed the
environment, targets, content, and methodologies of student management in higher education in-
stitutions. As key practitioners responsible for fulfilling the fundamental mission of moral educa-
tion and conducting daily ideological-political education alongside student affairs management,
university counselors face significant challenges in traditional work models within the new media
landscape. These include increased difficulties in ideological guidance, heightened student behav-
ioral risks, complex and concealed psychological issues, insufficient professional expertise, and in-
adequate adaptability of management mechanisms. Through literature review and case analysis,
this study systematically examines the current practices and multifaceted values of university coun-
selor operations in the new media era. It conducts in-depth analysis of prominent challenges across
five dimensions—ideological perspectives, behavioral patterns, psychological factors, competency
requirements, and operational frameworks—and proposes systematic innovation pathways en-
compassing six aspects: conceptual frameworks, content design, methodologies, institutional mech-
anisms, communication channels, and skill development. The research demonstrates that advanc-
ing digital transformation, precision management, collaborative collaboration, and intelligent sys-
tems in counselor work, coupled with establishing integrated online-offline educational ecosystems,
constitutes critical measures for enhancing student management effectiveness, maintaining cam-
pus safety and stability, and promoting comprehensive student development.
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