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Abstract

Against the backdrop of deepening educational reforms, home-school conflicts in primary and
secondary schools have become increasingly prominent, posing a key constraint on the effective-
ness of collaborative education between families and schools. The main cause of these conflicts is
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information asymmetry in educational knowledge between the two parties. This study introduces
the knowledge gap theory to explore how socioeconomic status, as a moderating variable, affects
the extent of knowledge gaps between families and schools on different educational issues. It fur-
ther integrates cultural capital theory and social capital theory to construct a multi-dimensional
analytical framework. The research systematically examines the manifestations of knowledge
gaps in home-school communication across dimensions such as educational policies, teaching
methods, and student development, and delves into their formation mechanisms and impacts on
home-school conflicts. On this basis, moving beyond generic recommendations, this paper focuses
on action research involving parent workshops grounded in empowerment theory, providing a
detailed discussion of their design philosophy, operational procedures, cost-benefit analysis, and
potential risk assessment. Bridging the knowledge gap in home-school communication requires
concerted efforts from schools, families, and society. Through institutionalized and professional
interventions, home-school communication should be transformed from information asymmetry
to knowledge co-construction and sharing, thereby ultimately enhancing the effectiveness of col-
laborative education.
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Table 2. Implementation effectiveness of the workshop intervention
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