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Abstract

Against the background of digital transformation in higher education, online teaching has evolved
from an emergency response to normalized development. However, the physical isolation has led to
an expanded psychological distance between teachers and students, posing a crisis of “presence” in
teaching quality. Based on the Community of Inquiry theory, this study systematically analyzes the
three-dimensional construction mechanism of teaching presence in online courses: instructional de-
sign and organization serve as the structural foundation, providing a preset basis for the generation
of teaching presence; facilitating discourse acts as the core hub of interactive generation, connecting
social presence and cognitive presence; and direct instruction plays a scaffolding role to ensure learn-
ing depth. The study finds that the current construction of teaching presence in online courses faces
practical dilemmas including the misconception of technological replication, the absence of classroom
atmosphere, and technological alienation. Accordingly, this study proposes reconstruction paths for
teaching presence in the era of generative Al, including the pedagogical application of multi-agent col-
laborative interaction, the transformation of teachers’ roles from knowledge transmitters to learning
experience designers, and the establishment of new evaluation indicators for online course quality
centered on teaching presence. The research provides theoretical reference and practical guidance
for improving the quality of online courses in universities.
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