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Abstract
Against the backdrop of the continuous deepening of higher education reform and the entry into a
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stage of high-quality development, fostering virtue through education has become a clear and solid
fundamental mission for running universities and cultivating talents in higher education institu-
tions. With the comprehensive implementation of the concepts of “three-wide education” (full-staff,
whole-process, all-around education) and “simultaneous development of five types of education”
(moral, intellectual, physical, aesthetic, and labor education), society and universities have put for-
ward higher and more stringent requirements for student management. Currently, college students
exhibit distinct characteristics such as active thinking, diverse values, and varied needs. The wide-
spread use of new media and the mixture of information online have allowed various social trends
to continuously enter campuses, directly affecting the shaping of students’ values and exerting tan-
gible impacts on their daily behavioral choices. The traditional, rigid model of counselor manage-
ment can no longer adapt to the developmental changes of college students in the new era, nor can
it effectively meet the university’s educational mission and practical needs in the new era. This pa-
per adopts Astin’s Student Involvement Theory and Tinto’s Student Integration Theory. Combined
with field survey data from a university, it sorts out the connotation and contemporary character-
istics of college student management, and analyzes prominent problems in counselors’ work includ-
ing outdated concepts, rigid models and monotonous working methods. Focusing on the core direc-
tion of big data-driven classified and precise assistance, this paper puts forward practical innova-
tive approaches from five aspects: management philosophy, operation modes, working methods,
collaborative mechanisms and team building. It also improves three types of supporting measures
concerning system, resources and collaboration. This study aims to promote standardized, refined
and people-oriented student management, and provide practical references for daily education and
long-term campus stability in colleges and universities.
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