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Abstract

The office of a higher vocational college serves as a critical node in the institution’s governance sys-
tem, and the degree of its work standardization directly affects the overall improvement of the col-
lege’s governance efficiency. Currently, some higher vocational college offices still face issues such
as unreasonable work procedures, ineffective implementation of rules and regulations, uneven pro-
fessional competence among staff, outdated technical support, and increasing coordination pres-
sures arising from industry-education integration. From the perspective of modernizing govern-
ance capacity, this article analyzes the manifestations and causes of these problems and proposes a
path for standardization construction centered on process reengineering, data governance, institu-
tional improvement, and team building. The goal is to transform the office from a routine transac-
tion processing center into a strategic governance hub, thereby promoting the modernization of the
college’s overall governance capacity through standardization efforts.

Keywords

Modernization of Governance Capacity, Higher Vocational Colleges, Office Work, Standardization
Construction, Digital Transformation

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 3]

INVA BB TFAL I I A T, feAlil R BB . AE PR R 5 B S
POE B S A RCAHE RN EZRE O, TR EERR AP ERGEER R NIsE R E, Hikha=z
I BLKT — 8 B SRR T R B KR K[ SR, o AR A A A & AR S B AL 5
A, S ARGV B2 . WAL EREAE . BT EA . HEHRATA T,
N DB A ) R B A

ASCESE “RIRBR N E LA M ISR L S5 PR IR B . HORZ IR AT 4 W iE i R G Bk AR 4
BEREAC R A EE A, EE BRI 5SROI, IR A = B ALIR S

2. BRRRDHRZETIENISEEE

HI T R A B 55 LU 2 0, R R AE B P A SO g R R IR T 5T, FLAE B s
B I TARAESS SRR IR ) BB oK 22 [1]. EEINBCRIUGHRE . B NG R SR RAT
I, A AL ORHK, SRR AR R Be it — 2P 18T

(—) WA R SRR M. WAREL EUREA R T . HAl, SRAAAERL
TR EBIE GG OL, oM 1 H 8 TARRCR MR 2], 570 s B BAT B0 5505 A T s o 3,
EEHR T MR RS . (5 AR ISR, AL B A% NIE KA L, B TTIR PR S AN
HR O R F BAEAA T ST B BRI R, RIS UL S BIAREAL = . it
SRS BBE.

FEER T FEINLH A A IR TR ST AU e E AT RE R 2 0 7 SL R AL, AR I T4 AE A B

][l

DOI: 10.12677/ae.2026.1671346 116 HaidtE


https://doi.org/10.12677/ae.2026.1671346
http://creativecommons.org/licenses/by/4.0/

et &

&, BARILEAN S P RFEEEA PR X2 7 WOE A5 IR S5 AR HERE, N2 #8171 5% B VB O
WA KL, FERRISHE R Z B,

() BIEHAT AR S 9P TR . A ST I SR A BRI A IR FB 2 SR B AL A
FEA LS . RIS BURNA RSB T7 T A2 AE R A R R . W SO AR TRBONRE R, Sk = 70 i
WHESAF R EEA™, @i “OA RE7 LMl s U IR ARIRAFAE, o 5l K RGNk fE L.

B PAAT S WL SRS 0Jal] 1 Ave E EIR A o AN B Vv ol B S A S B, 4R AR PEAN IR ] BEPRAT
BBt 5 T ST AME 4, SR T RN AEAN IS DL, R 8] BE v A i AN 4 . BRI Ja S AN AL
HT LIS TP A 5 UL 55 B STAE R 0 B0k < R A STANIG , T 2 B T . AR 2 i 1 55 170 A
RACRBLAEAF I A = TAEFEAR KRR E AR N B0 AT, XE AT R 5 1) o 2 PR

(5) NARFRSEAFEWS RN A TN AL BER. EEAEAL
AR re i BEES. SFAN FUiAr. RE LRSI, NRATLRFSENTF. RZASR
B, FEEAZ, RGHEAD, sl S )AL TORAAER, RS BRI ER IR R, 17
FERZNM RN ARSI SO, SRR AR TR, EBIRSINA . [BIRRR I BE 7 7 25Tt

NG B E AR R . #870 PO A s HR B e R X L PR 2R, AT BN SR s PR, B NHRN G 3d
W, TARETEZ B, AR AILRC AR, RSt A s TARL I XE LI R ALk,
INURIER R I ARG = RAEIRIE, S ] A DM R RE

() BARSZEAGH 1 5H ARG . 5 BACERIAXTE ST . 5ARMMIXALEL, &2 758 mHR
BERAEAR BACTERIBOE N . RGLRTT AR R . (F RIS BB, RS EH TovEA Rk
s BARRERE AL, EEHEbRHES . BRI R UE TR DT AR . B B B
JRIREGK . “OA REGL” I AT BN DIREZ 5 BAE K SCEANZ T, HURE G . B e SRR BN AN 2
AR B A JE R AT BT, (HEERI R R Frl i, PRSI SR N Z R vk 2, Bt
ZLMIARRETE P FRETL -

(In) PHEEHE R TIRESME. £ %8a. BERCKHERT, SRR SBUF. A3l
AL, BHIHUA IR H % V), a0 TAEREE . BSUEL . il & BRI A = KXt
% S5E SR, BRI A RGNS B ARSI ZR T2 SRR A il BB
TSRS, EAITEECE SR R R 2, (R SCR B SR . AR — R,
A BAMUTFEDRLN ST, BFAFERLE KRB BEEZTTRR, SR EE 988K, B
A AR UL SE A& B o B T BSCR AT m T BLSE /5K, 0 A ERI YA RE I KA TR AT is HRES .

3. RIERENIA MU LE TIERIEIRER

PP A E B RIS ) (2021 )M EARGEE T “ IR Buiin 2, HESh B A IR B AR R SR PLAE
PR A5k . IR PR B A O 2 SHE T IS BE R B, P RLOR I B LT e 558 5E
IR SR 2 o0 EARN O R SRR . X R A A = TTARSR TR B ZOR,  BAR AT MRS = 1A
HelE ks B R 3EE =I5 H A o

() W55 FE . WNEREEBINA TR, 55T R ERIPA S TARRMAL S LU HEE 12 9% 0
fIsfEZ . AR, DMAETAEUZEREE . XK B, Fh i3 AR FE S Z .
Ji 55 3 e W S AR ST P Y BB, DA A 55 RO R r BRI AR S5O, A T (AR I S B T O (A ) B
R, SKBLNE T BIIRSSH M A

(&) BdEs. NAR SRR B, Bl Rahm il AR RS odr S vkt HdRle

https://mp.weixin.qq.com/s/e4geAbUDTECSNIY CuxeVw

DOI: 10.12677/ae.2026.1671346 117 HHHRE


https://doi.org/10.12677/ae.2026.1671346
https://mp.weixin.qq.com/s/e4geAbUDTEC8nIIYCuxeVw

Bt &

M2 . Lo AETERERBN NG, SETAERERANR, SRZREESIERE.
PEIRAN BRI A LA AT RAL . FREW . IR BRUR,  AERE MR BT SIE S B, T
TR 2 WS — Bk

(Z) ARG A2 BRASE, R ER A SITHE SRR 4L 1 2807 F 5 6
[TBESZ . DAMESMN S TARAEAESZBR T TR R, DASEHLEE R T 0= b el o 0 R 36 s i 1 A A
WS EHEIL T, WEBARGERN TS . EIERT, BAEFEME G150, EahnEEER
i A S PR Th R SR, AR AR AR AR AT S E A

4. FELE R SCRL R

BT ERNE AT SERER, mERBR A EMEA BN MRS T . BE ks, Rk =
T3 AT RGN A

() BRI TR, SCIRCRE G, 5SS ZOR I A= TN E B B i A 75 R
O, HAZOIFETRERG . RG2S RB N . D RSGERBMEEAR B NS, %
Kk “ VUM 67 BRI ER R, EMT “Budlamtid . M5, RS K7 (R SRR, %
BLAERL 90% L LML S5 v L ki, IRAELR FALRIAF] 100%. I . M0BE T S5 m Al 551 1 hb B
WA 3 DN TARH R4S 2 /N, DISEtR 173 ReR . X BURRCBAE TR IARA T, TR
BROR G o IZAIH SRS O T CHERAE T IR, SRAERERE R ARSI SR S ST R
B4, S MBEEI LR, R R R MRS

FERARIRAF R T, N 2t B ML 55 RE , I 3R v (8 RO Ax o HERE R 3kl 55 2k B AR,
WRHF LR LA, —HERAEL IR RN (RIS, ERSTES ] AR PR ALE], AR RN R
FUET A SR ESR, IHRIGHR SR ML S [, TR BIR AR I I AR

(=) Emdksh T~ asdia 2, M5 SN . R IRBh ER I A4 = AR M Z 50 P SROL [ A 2
FIEAAE TR A R DT @ BN ER 2B, 2R A B AR e, R HE [ S br i 3288 >t
Kol RSREAUREHAEARAE LI 100% K, FFREM G LR B b 35 S DU SR IE A S Hdieig
HL G BRI AT a. BT 6 SSEIN BRI, WHBEETIORITR S, Mt BN
ZagEtE, MREETUER B, WISk EORBEEE R, T MR S

FERRIA BT T, AR #7256 —, @G — B AR HE IR R, HITE & R G818 B s 5
F, BEBIEZHCT G, SBARRWASZE NS LIE; B=, SRR REE G, It
JERIER Ve S A B, ERAEE T ST 6, NE B R SRR S

(=) rFAISA T HH e S MRS, REEPFRIZEE. P RIA EORAM A AT T 42, IR
By EE M BEAGE . X HARRSEEl, TEGIEE RS N BRI E R

1) SEREHI R AR, TE R I B o 1] 2 DR FREAA 28 A2 RS BT 428 R 2 A, 6 20 DA U6 S8 AR T A 52 A 18
{4 78 i R AU R BEIA T (M 2 B BRI R, TR ORHA NG . 384T R L A3 DASE B4
REEBEER QRN LR AR TAEGIK RGP, ZRGAT LR —F PDCA MBS, & —THE ™4
AME—S . BIAER AR SFEMIAT = EE S, GFEITRERE R S E Bk ¢
BT R AR XA EEVR AN N SE S, A AR MER I AL [ S

PR TP A Z NS “HIE - AR - BRI A AR B RTEA fA AR AR TR X S AT A AR
B, B BB S AL DR R, IR SLIE M A bR . SRR R i R v, e
MESR AN H AT 9 B 5 o 8l B Y B 5 AT M B 5 VP Al S LA o S 3 5 91 BAS i e A 2
X FE AT I DLEAT BAL VP, KPP AE S R S S5 %8, TR AR Ui ARE AT R BRI IT 58

DOI: 10.12677/ae.2026.1671346 118 HHHRE


https://doi.org/10.12677/ae.2026.1671346

et &

T, ORI R A& F 4] -

2) IBRPAMEER B, RTF L E TR MR R AL OAE TR TN R AR ) 5 Ll TR, X2 A
B DR R ORI . 2 SLRE N IRTHA R, Wi R r 5 L lae obndte, BEIEEE . F
SEAE. EHITEMBURMLAES]. A BTN F M s B A, BAATIEVE Y > 53 %2
RES ARE R S I AE 2] 5IEE Ty AR B S B o 2T B

3) fEHAREIRIRAT I, MR “ 52 0] - SEER - RSB HIFIEAHLA . %jﬂﬁ ST AR ER IR
FIZR A G R ARSI N EIT R R G5 *&Hw,ﬁﬁﬁu?ﬁ%E,ﬁIWAﬁéﬁ%
BIP N BTG SOBIAT, LTRGBS RIS AT RS . I Frsk
a3, AWHRTH B Ll R T

BEXE N DU AN, NSRBI o, R ERA AR W L REAL B L 6 SR A A
BSOS, RN AE N P A#,ﬁﬁﬁﬁ%ﬁﬁE,%ﬁ%mILF% Aﬁ,ﬁiﬁﬂﬁﬁﬁ%%
2, ARIREFATEN BRGNS S5l 25 E 80 H SR CEIES], MR AR 5
71, BARN BUR R E

5 GEREEN

TEVR PR IR N, SRR A = TAERITE AL AT AR AR HiIE. N R =AER
MRGEN . o, HORTTT A B[RS CRSET 08, i B 7 T 0] B TRV 2 o o), N 03 T D) S
TLHLUE SR8 = EMESCHE TR, S— A0 PHEREEE ST, PAZERBEDA. BHIUEE
&%M%U&%ﬁﬁ%ﬂﬁﬁ%% M E M. ALk, AERIB LA SRR, WA
BB ARE IR T . BRI S, PTALLN =AY 2 18 [H R A 5t I A = TAESR H 0 vE B Pk -

B, W CPEEmA IR AR E . EAAENMIRE L IRM, LRI NG
FRARRE, AZ TR R IRER AR . KA 01 75 B A BOR VA @ B R B8 7 5 P AR R TR,
AR AR I EARAE EAR A SR fnIThRe, DL 2 Skon e 5 B A 55 i)

B, I TR AR bR A AR P (SOP) 78 3 il F fR B« @ﬁﬁﬂA*m%ﬂg% FL 4 Al
KR AVENEEE . S . TR S . WEE AR, RN 5T
FEFAMA L WPRER . ARG B LR AS . IR RIFRHEAL A B T BRAR RN 573 58 8 B 1) 22 53 pr S B A
MM, TRTHE A G AR RS T UM .

=L W IIAE P KR E B (CRM) RGBS HE  E SRR O RE IS, 8 80 fiiE
T &R CRM R4, SEURHMAE B SAEIUH B0 3 R W DO BR &6 04 11 B h 8 B 5 3 2
TH. ZRGEMNLIEGKADPA AT ENER LS, XRRAMEESNANRE. HEBE S5
ROPPALT T A 7 il & R R SRR A S (8 Bk B e

PRI B AR A ERER AT F SRR, G5 2R R A )
HHEPREL, S AE TAESLHI B W YR EERL, AR IRBEAR = 2l A 1 i R R SR 4
2RI

BT FRw g, 1R DU S

i, KA BN ERA BRI PR ARAE LS, Iy FLAR A 70 2 1 BE IR DR i 5 B
FHFo

B, S mEERBEAR NARYE B & bR A AL R, B SRR EAL . TR FERR, R KRR
TREZBR r) Y T ), AR SERL.

=L BI85 RER OH T  RAEIEER W R RGBT

O

DOI: 10.12677/ae.2026.1671346 119 HHHRE


https://doi.org/10.12677/ae.2026.1671346

Bt &

Fr i

1.
VU, IR AS VY ESHRM A 2 18] H A B2 BT AL, HESD oA B A S X I % Sl M
e IR BE AL T p 2 = I DA UHE I AR T B RGN B R SCR, B4 T H ARk

B SRAEEZ . AR EFEIER SRR EIE ST, WG TAERNFSHER, Fohm R
Ak BEA R BEAE ) B B 52 U S

SE 3k

[1] 3KEET. PSR ST AR A = EH TR ER A —— DM B R 2 BB, A E S,
2024(3): 4-6.

[2] BRAE, &TA6 RS EEES T S B I A A ER S R AR AR [I]. A =S, 2025(7): 7-9.

[38] ML, 54, DUIAEAIER T S IR B RSB #5214 R 5 S s R i AL [0]. Kb IRBURMEH R B 5= 4, 2026,
33(1): 63-69.

[4] b, B, £, % MWPEBEERMRER AR 5B SR ERR]. P EHFE, 2025, 44(2): 54-
58.

[5] T8 Hr Y R T SR A EATBUE BRS AL QUHT BE AR AT AU (3], P SCRHS AT s e U R #E & R,

2026(1): 101-104.

DOI: 10.12677/ae.2026.1671346 120 HHHRE


https://doi.org/10.12677/ae.2026.1671346

	治理能力现代化视域下高职院校办公室工作规范化建设研究
	摘  要
	关键词
	Research on the Standardization Construction of Office Work in Higher Vocational Colleges from the Perspective of Modernization of Governance Capacity
	Abstract
	Keywords
	1. 引言
	2. 高职院校办公室工作的现实困境
	3. 治理能力现代化对办公室工作的理论要求
	4. 规范化建设的实践路径
	5. 结论与建议
	参考文献

