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Abstract

With the rapid development of the digital economy and intelligent interaction technologies, user
experience (UX) has become a critical factor influencing the competitiveness of digital products. Com-
pared with traditional UX talent cultivation models, the Applied Psychology discipline holds signif-
icant advantages in analyzing user cognition, emotion, behavior, and decision-making mechanisms.
However, existing research still lacks a systematic quantitative analysis of the core competency
structure and its relative importance in UX-oriented talent cultivation within this field. This study
constructs a competency evaluation system consisting of factor-level, first-level indicators, and sec-
ond-level indicators. The Analytic Hierarchy Process (AHP) is adopted, and experts from relevant
fields are invited to conduct pairwise comparisons of indicators, followed by consistency tests and
weight calculations. The results show that, among the first-level indicators, “integration of psycho-
logical theories and UX applications” and “deep integration of UX research methods with psychology”
receive the highest weights. Among the second-level indicators, “behavioral data analysis and sta-
tistical interpretation,” “application of cognitive psychology principles,” and “applying cognitive prin-
ciples in information architecture and interaction design” rank relatively high. In contrast, “ethical
awareness and value considerations” receive lower weights, although they remain essential foun-
dational components. Based on these findings, this study proposes strengthening interdisciplinary
curriculum development between applied psychology and UX, enhancing project-based “learning
by doing” teaching approaches, and establishing diversified evaluation mechanisms. The results
provide useful references for universities aiming to cultivate UX professionals with strong psycho-
logical foundations.
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1. 5|

T AR R EMANZ B R Ha ERNE ST, PR E A BMEIR T DI sLB,
E2RIT ARG ELR S FTRAEEZ[1]. UX JEE R E N R E ST 57 ek 55 Bl e
RN RS AT A RN ER G AR [2], IF DO fh3e S IR EE AN K. TR AN
BREREE, WRARS T &, AP AREZE h “Dhaerl M7 Fem DRk 515 ME” [3].
PRI, UX Ml B B4 S Bt 5 R T RSN, I Z A ek TR ShilAAE & Bah A5
FOCaBRATLAR AT Ao BRI 5 e A DA T i e P 4K 6 SRS 55 s 1 7 %

2B Sl 6 ASRAT O 5 OB R R ST, N UX 5B gt 1 E BRI 5 0595
o plan, RO TR 5 BRI TS A F A T, Ty nl S S A S R L
WIRBHKIE[4]; LSS EMRHERATBEN 25, B SRV, R 51
WA SR O A2 TR OB E R A S S P U AL R LR . e 5 EFIETE[S], ATt
FPHETE AR5 0T 53 S AL PP die B 2K
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TR, EWANZ TR ER RN O E UX IS X, BES R P e
Sz aE = A& B4 [6]. Borriraklert 1 Kiattisin 3£ Sk 70 #r 5% SR T UX EiTImRE
JIREAL, $RH UX LolEe ) F 2 as B e ot nTRPEME . Bk s iR RE AR BOR 50 H B
SEHERE, IR UX MOl 5 BB A M P 55 SRR B SRS I 2R 5 B ST (7] 1AL I T 241 UX
NA KRR — & B e 17 2 4ERE S R R I %, S UX BRI RE JIVEN I 30 E Rk RIS L T 2S5,

SRIM, BUA KT R OE B UX I AA B IR AR 2 ek TR @ k. 20 Ul 2= L il
BHAE, SRR SR RS B A T — 5T, I UX BE 2 RO B E L
BT, HERATHERESH PR, TR 2R OHENLH K RGBEE[8]s H—H, 50
FHE MEH ISP 5L, S B I R (9], KR IR b, LB
SR P0R, SN O 2 b g HEL A dE DAFE 2 BR AR A 0 O B A R AR e B 24
FAARIG 7

BT, U S R OB AE AL UX J7 W N BT DGR RE ) S AR B, RO ST A
R Rk RARAL AR OAZ O SR . A SR JZ V43 Mg (Analytic Hierarchy Process, AHP), i 10 £k A @ik
(1 S FH Oy B2 0 . FLIBE I Al S LA UX IR B, FGe « RO B2 TV P AR 56 75 1) A A
BRI BHbR, X AAN—HRhR LI R IR I 16 T e bn b AT m N B VR LU s BT, B AR
NERNBEBEWHT, WS Sar T T RO 06 1. E N E AR AL R R S5 4 5 2 N AR SR Ak el
WEARSE, JFAZEAEREANEI R TR BRI S AR LE, TR ZE OB AIRAE UX SERk b 1A R
5 NABFTH % .

2. WhRidiE

B, I SCHRER IR VAR B 0B 2 b ] P AR T 1 B A A B SR R BB BE ST, ZE T AHP JZ
RO WEMEVEOR F s K, B AE RS, BRI E AT 1R Ba, 0 PR R 1Tk
AL SRS — SRR, A A BRI LRI IR, X HEAT HEF 3170 67532 S O
LA AR SR 5 17 BN ARG IR R R IR B AR

21 MROLEZFENRAPEESEAAIEFHZ DD SEE

BTSRRI AT, AR DBV P AR T M AN A R SR L BE TR N 4 S GidRbR: LB
Hit5 UX EBGNMAL UX BHE S QBRI G  Boih SEi S OB RE . Bk IR 5 0B
KR, ZEARR N BOAR OB RN . P U5k S B EE M T TR S L
BRIAE 16 > AR,

2.2. BERERBEED

AR SCETE 10 AR O EESE . B PRI B R TR A RER RN ERS5FE, P54k
T AR N FH G0 B 2 BN ALAE LT TR B30T, A FE A0 55 A AL B . TRE O B 2E %S, P TAESEIR AN 8
; HASAORELERNA R, S/ REEA 4). SPHP R RQR 4). RS E KA 4)M
PER S B (L ), PN 7 45, R T HEN (RO B SR AL PR 5 18 N A RS 9E AHP
LRMAERAE) o BB NN 1) AJZHIBERE: L5050 4 D — R38R (AL~AL) AT P B 2L L
B, LS AIE 2) B ZHIMIERE: fEBAN—JARIR AT, X 4 T RARFR TR ELER, R S8
A ANYEFESETT 24 AW, VF4> R Saaty (1980)F2 Hi 1) 1~9 ARFEiL(IN 1), Hph 1 RoR “FISHEE”,
9 TR “WHEE” , FFRVMH 2. 4. 6. 8 Z5rh{H LUR & HIBREE .
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Table 1. AHP evaluation scale
= 1. AHP I EINRE

AR EBS
1 7 5 [ 45 o
3 I LU i 3 s o B
5 (IERE AR A S
7 (IR AR bl
9 I LG R 2
2. 4.6.8 _E R A AR T P A
WSy CEREEA JE# AT

B Ja XA L 0 B3 AT AHP THERL,  BARDIRANE

1) W15 — Btk S B b B

G, XL FHARTE I — FARFR S5 AR AR AW B 23 5 AT — BRI (CR (B T R B, 5
I FRAE—PARhR S AL 4ERE T I AR FR(BL.1~BLAY KB AERE CR E KT 0.1, RIHAARHIB 7102
WA —E T RN ) & BEPE 5 2R AT SENE , ASCRA U FEREERE RS ITA 10 2L X J5h
Py, AR R, AR A A BR BB IE, 2 BT BRI, BB TN HE: &
Je, 1ZJTEAE RS B (Wisdom of the Crowd) J5 I . AN 5 (10 ] W 42 ) S22 68 A — B0 T IR
B, IXATRESR § LA S A M AR R e B BRI TS, (R R WARAR B A N . AR
SR FE SR FE LR Ik, @ U FENEAT AR G, Bee A RO T AR A A4 7 o 1
BEALOw %, A5 58 i FRORE A4 W RE B 5 BLOR 22 A M R S ) — Bk . AR, 5 ER L (g
CACEL L 4 Iy S ) 2 — BOE R, AN 45 S RSP 4H, 36 F] e 3 BUH A 7 AR T,
SAEIPNEE DR/

2) HL T R R

St AKX 10 AL ARG VR R LT P EER &, A A JR &% B = A
itk A=[a,], b

(et

a; = T 1)

3) EHHHAT —HMERL
T BT A AR A W R O B R AT — BRSSO A ORI AR % R B R AE [ &, A
FH—8EFa R Cl. BENL— B PR RI A1—EE L% CR f—8E R 5,  BIAR G A =X
A —N

Cl="me — 2
) @)

cl
CR=—- 3
Al ®)

e A AFIWTHERE SORHERR, n OURERERN 2, RIWBENL—Ztt 4545 (Saaty, 1980 $2ALRIFRAEMRL, 40
n=41M, RI=0.90). % CR<0.1If, YALFHAMAARHEN Bk, BELRTE. THLETZEA
JZ) BT R B B By A D B BEAT 1 W (W 2)

DOI: 10.12677/ae.2026.1681781 1497 HHHRE


https://doi.org/10.12677/ae.2026.1681781

KEE F

Table 2. Judgment matrix and weight analysis of primary indicators
= 2. —RIGHRFIBEEPE R HANE S 4R

DI PR OHFEHRYS UX B TE e e " .
FRAA SR UX AR SOIME ﬁg;ﬁg“ Eiiiié B
HTZAE) H JERLA o
l‘\ 'ﬁl’ ‘/\# A)
. @ﬁ%}’;ﬁ%ux Hi% 1 1.856 1,693 3.234 38.37%
5% ¥ R L
uXx ﬁﬁ@?,{éfj B 0.538 1 2.126 4.350 31.91%
i Sdv =]
PSS O AR B 0.591 0.470 1 4.114 21.97%
D oy A\\ PL"_L' N
B TF ; Q‘é@%%m 0.309 0.230 0.243 7.75%
— PR Cl{&9 0.056, RI {5y 0.900, CR & 0.061, #Hx K4FFE A 4.167 i

e 2 A, AP ODEISERERS S UX IS R UX BF9E7vE SO A R R & . Bt sz 50
HEWAE . BRI S OE KBS 4 MRV 4 I FIWE AT IR, 13 21N 8 A i AUE
53 38.37%. 31.91%. 21.97%. 7.75%, 4 & AHFFE(E(4.167) 115 CI fH5 0.056, RI fE4 0.900, CR
fE 4 0.061, /NT 0.1, FEAAUEFE LI WA FE 2 — S e, THERTASRUE B — 5k

TARR AT R R R G dehn, VAR EOR, BRI PRS2 CR < 0.1, % 3 WA
IRV ARLS 77 17 N A 55 35 BA% 0 e ) BB

Table 3. Core competencies and their weights in talent development for the UX direction of applied psychology
3. MALEFEVAPAREAEAFEFNZLENRINE

H 72 — A W o) RE st

e 2RI L I 2 (b
Ly 03 LEE B

: 55 AL
=g » T%ﬁj]:[f%b@%’ #élj:l:
LRy 02 GARMELE,

TRIR(BL2) 2 g 1 ) B B

LIRS UX o .

LR : L A e HTth OB
M LE Gy EENAL HELIESH Eg%gﬁﬁﬁgﬁi
P 3 7 TN AR HT(BLI) BERIS BT 1047 ST

AR =

5 S P 5
o LEHL i fes R
WU ST e,
NG (B14) I S TE Y JoE

B AT s
Ik, S0
UX BRI 5 S P S 235 O
e 032 §$£$2§E 028 ZBLekURR, B
(A2) : N e T

it
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Y%
6 T P
KL 020 B ST AMEINA
(B2.2)
Wit B B R EA
o REH UX AR %, il
TBWEAGOE o s
7 7715(82.3) e N
7K
BRSNS, R, R
GiiH iR (B2.4) ' PR AT A
ST ol
ERPCERAL 018 e e rgmm
(B3 A
2 AR AR U PR 7
FEEESE 038 S BB
Hi%ih(B3.2) BT
Ve s b0
~ 0.22
fithiE (A3) S AR R A TR
WREFAS o WA, SRS
A (B3.3) ' S, TR R
KA B 7 2
0 H S ST S i T A
(R EEHRRS, 049 A UX BriFiiatel s
RH%(B3.4) /.4
R EUESENE PP (0 T
e, R W S,
WERELL S 000 G b s 7
R RBA) PP, F T
LRI
o 6 e S UX BF A 30015
BUERGLAE jﬁﬁfﬁgﬁ 030  (RFFHCHIPER L, it
I B4 (AQ) ' THEERE)(B4.2) SEARHE B 1
L TN 7 e T
{ERE /1(B4.3) : BRI R
o 18 UX TAE S0
RRERGHE 1 g sorase.
RHEHL(B44) = 5 0 2 8
3. &R

3.1 ZRIemESHRF

T 10 LB FVPHE, KA U BREM BRI R, JE0Ax—Jdatn 5 R britiT —
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KEE F

Btk SACE VR . S5 R SR, A EBEA W M B A Se g (C1=0.056, R1=0.900, CR=0.061
<0.10, BCRFFEME A, =4.167), KL FEARAIW BA 20 —50E, NELRITE. & B ERA
F T B R 3539 2 CR < 0.10.

TE—RREIYEE T, ORISR UX AN (AL BUCE i 5(0.3837), H KN “UX W7
TESOEEPRERME” (A2) (0.3191)5 “H&it stk 5 ORI EE” (A3) (0.2197), “HRILHEFEH LI
SR (AR EAXT B (0.0775). MK, Al 5 A2 AiHRLE N 0.7028, F L K k.0
SR R RIE TR TVEAE UX A A 3535 o A R b P o

TE YRR T, & BAEE NI E DA R AL 4B, OO FE R R 7 (B1.1)H
i E(0.34), HUON “ TREOH2ES AKZEAIRY (B1.2) (0.27). “t&0H 5EEIT AT (BL.3)
(0.20)5 “BhHl. T SIT AR ” (B1.4) (0.18). A2 4ifErh, “4T NEUHE DT 540 iHREL” (B2.4)RL
H i (0.40), FHUCH “H PR S RESIE T (B2.1) (0.28) “ P AT A MR S 525 317 (B2.2)
(0.20), Il A O S TTVE” (B2 3B E AR X HHIK(0.12) . A3 i,  “Iz AR AT (5 5
M HA BB (B3.2)M HE 5 (0.38), HikA “EIadEAIF 5 FEAMIK” (B3.3) (0.26).  “Kp LB
HIR AN CEERS ” (B3.4) (0.19)5 “IET-wi i g @ i O BiAL” (B3.1) (0.18). A4 4EfE
o, “RERBLG S P L 7 (B4.1) (0.31) 5 “HtvE B 4E SR HERE AR /17 (B4.2) (0.30) AL H AR,
“EsERNAE S MERE 17 (B4.3) (0.26)IK2, “IEERIRSMEME R (B4.4)BLEANTEAL(0.12).

NSCHBEMEE LR, B e RE . 4 RERNE 4), 4R EHEL TR IK
PN VELG B2 JE B R S (0.1305) « AT N EUHE 73 i 5 G it 52 (0.1276) . AR L HE R 5 NI 250 1R
(0.1036) FH 7 Uik 5 5 1 54 4347 (0.0893) i I A G U #E AT 15 B 4844 548 HL 14 11(0.0835) » AN HE 5 1%
(R b7 946 B R R 5 0 (B W% (0.0093)

Table 4. Global weights and ranking of secondary indicators
F 4. ZREREENESHF

SHEF AR bR JRIEE —gNE ARNE ARSI
1 BL.1 PA 03 5 Ji 2 (1 B FH 0.34 0.3837 0.1305 13.05%
2 B2.4 17 NEHE BT 5 Gt 0.4 0.3191 0.1276 12.76%
3 Bl.2 ARG E AKZEENR 0.27 0.3837 0.1036 10.36%
4 B2l HFPVIREFEEEREHT 0.28 0.3197 0.0893 8.93%
5 B3.2 iz H AN JR N BEAT (5 B 280 53 Bkt 0.38 0.2191 0.0835 8.35%
6 B1.3 & LI SHARIT AT 0.20 0.3837 0.0571 7.67%
7 B14 L. WERESIT NS ER 0.18 0.3837 0.0691 6.91%
8 B2.2 ity n] VRN Se g kit 0.20 0.3191 0.0638 6.38%
9 B3.3 SRR I 5] kAR 0.26 0.2197 0.0571 5.71%
10 B34 KO FIIRFA R T B SR 0.19 0.2197 0.0417 4.17%
11 B3.1 HETHIFIFSMER PO A 0.18 0.2197 0.0395 3.95%
12 B2.3 [WBAAE S OENEYTE 0.12 0.3197 0.0383 3.83%
13 B4l WERILLEH Pt 0.31 0.0775 0.0240 2.40%
14 B4.2 #tAMEEYE SR EHETLRE 0.30 0.0775 0.0233 2.33%
15 B4.3 BEERRAE S PMERE 0.26 0.0775 0.0202 2.02%
16  B44 RHEEIRSMENE & 0.12 0.0775 0.0093 0.93%
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3.2. REMEE

NIAEAW SR AT FENE, TATHAT T HURIES T, DL SR —JHR PR BCE 1R R i 2o 0 — i ds
PRI AR = AR 2 R . A SO PR e (1 — AR br AL OO HEFERIR S UX REE R 1B
BBURAE 73 BT 36 5 o AT 00K AL R EE A JL R AR {1 (0.3837) S il - 44 i1 10% (0.4221) F1ydi /b 10% (0.3453),
A% Lo At = A — bR AU, DAL AR BRI 1. A R
1_Wa,dj
1-W,

adj

Wi’:Wi X (4)

Horp, WA, W, R, W,y R SOR BRI R, W, R . 7E
UeBEAl b, R E A 16 A R 1A R BCE IR THE T, BURE T 45 R a0k 5 R SRR,
AL PIRLELEE10%15E Bl N B st i debr i e RAEH T RO mE e . BAEmE: =
FIRCERE SN, ARAEAES AT A0 T4 “BLL WAL RN A" o “B2.4 1T hEHRE
S SRR . “Bl2 TREOHZE ANRZEAN” © “B2.1 AR5 RS2 Ml “B3.2 ig
FANEURE WEAT (5 B2 52 BT o RS BT B AR & R B A AT e, (HIRZF3)E S8 — BB,
SR HYIX B B8 7 1A% 0 M S AS B2 9 UL B /N AL AR AP S . HNERARHE TSR G, 46K ZHUR bR
HE2 W D, R JZ R ST P R AR LR A

ZE b, BUBE M 45 R, AN A4S B A% 0 B B HE R IR AR A AR A T v A i
WL W B R I AR E P R AT SE M

Table 5. Sensitivity analysis results

F 5. GRMINER

R dEbR SRR 5 HE4 Al BUE +10% Al BUE —10%
BL.1 WA Co3E 2 R ) o7 F 0.1305 (1) 0.1435 (1) 0.1174 (2)
B2.4 47 A% T S S g 0.1276 (2) 0.1197 (2) 0.1356 (1)
Bl.2 L0555 NHZ AR 0.1036 (3) 0.1139 (3) 0.0932 (4)
B2.1 FIF ViR i R 2 A 0.0893 (4) 0.0838 (5) 0.0949 (3)
B3.2 1 H KR N AT 15 B3 538 Btk 0.0835 (5) 0.0783 (6) 0.0887 (5)
B1.3 #h& LI HRARAT N T 0.0767 (6) 0.0844 (4) 0.0691 (6)
B1.4 ZhHl. RS AL 0.0691 (7) 0.0760 (7) 0.0622 (8)
B2.2 =it i) n] VRN Se s it 0.0638 (8) 0.0598 (8) 0.0678 (7)
B3.3 gk 5 A 5] FIEAMK 0.0571 (9) 0.0535 (9) 0.0607 (9)
B3.4 H 0 HE IR N BT U B SR 0.0417 (10) 0.0391 (10) 0.0443 (10)
B3.1 AT ARSI O Y 0.0395 (11) 0.0371 (11) 0.0420 (11)
B2.3 [i& RS OEM a2 i 0.0383 (12) 0.0359 (12) 0.0407 (12)
B4.1 WERB.OE MR 0.0240 (13) 0.0225 (13) 0.0255 (13)
B4.2 AV B4 SRR AR 0.0233 (14) 0.0218 (14) 0.0247 (14)
B4.3 ¥R E S PMMERE 0.0202 (15) 0.0189 (15) 0.0214 (15)
B4.4 SR IS M{EM & 0.0093 (16) 0.0087 (16) 0.0099 (16)
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4. VWHig

MR, BEWZET UX AABHROTI SRR “BrRma” bR 5 “HiH S S
oo A UX BE T BRI TR | B35 . TSR URE 5 50 4317 255 S VAU R 1 1 [ 3 45 [10] « AR T
AT E L R TR R, TRARENESE RS, T “RAOME%EEE UX AF
SR R SR A 47 LU “ RS B M S IE L RS ) TS RGBT [11]. AL T
AHP 3 RO BE 2l PP A 77 1 A A B 32 0RO R I HEATAL AT, i — B4R 7 AR s B 7
BRI F o A

GRS, “OHISEEIS S UX AR 55 “UX BT S O IR R A7 1 — S hr
(R T, % 2R B D P S O B2 LA UX A A b (K2R 5, IR 0 B 22 B 1 B
PUT NS GBI . AR BB S BRI A TR AR B T LRI, BP0 FE 2 (L
FE4 SILE Tt PO LRI EEAR, AR ILTE REE AN, 545 . BIWL 4T oL 25 1 BE R FE P A7 A,
A0 T TR R A T R SR . I AR UX AA S T — A7 [ KPP AR T L
B AL TT Wy ATAR AL 7 A

TEARART, AT AR AT S ST (R A e, X TE— R R T RT UX AT
MBS S SR IAEA k3 . BT b SR R R T, FP AT 9 O BOA P B AR A 15 o
SR BRIR[12]. ABE “ RE0s 50 L TR FC TR ” MRS 3SR, A7 b 38 I LB 50 32 75 B IR T
ey SRRAT I BT BAT MO AL B B 3 — a9 B0k UX S IEZEM “ 7B dmiE e SR i ) “IE
JEHEELAE TR o RO EREE ALK S LSBT . i T SRR S, D e R
RN BRI . SR, GO H R R RIS AR SRR SR, T SH%
P2 G RIS — 5 AL AT SR AT . P AT B SRR RS S S I 2R, A
L e 1E RO 551 S D AR R Y S - BERLE, TR IR T T R R R

USRS R 704 P R MR, TR T 24 RTAT AP 0 R A7 AR AL H A
RUCR N LTS, TR0 2608 FE M AR AR T B0 A JI 02T . (B BEARE S 5 AL
RN TH AR AR M PGE R IR, FP AR . SR 204 55000 LSS SURTE UX 52 8 v 1 28 Bk AR b7 I
FF[13], DL, AR AR AR R T 28T A A B e h ) — AR SRR SR R R 25 5. TR i
RGBS ST R, RN I SRR, 8 ORI 55
A 53 LA 1 25

Zoid IR AT, AT TR 25 Ty F P ARG 7 1) A AR 9 L SRR (2] 1)

5. &

ASCHET AHP JZIR AT 1 B 2l P AR 367 1) N A B SR A% o BE TP 1A 2R, 0
HREYEFEHEAT TR BT, BETEARERE], RO B STl UX A A BRI 0 fE 7 T 2 S0
HEEFE N PO RS SO SRR LR BN R IR R AT T T, o, O HEE R
5 UX HREGR UXBFFTT 5 02 R LRl A M B T AN B IR IR D T

BB R, NGBS UX T A ;7R OB Ry S i v vt TR, M T K
AR PR AT OMRREANRL AR AT T AR . Horh, ARG B RN . AT N BRI S
giitiiie, TRELE S5 NRIRIRSERE /2 BIR RTE, OBEHROR UX N7 2 H 45 At B LA 22 A
RPATN, I3 T BRI SO R IR AL I ZR G RE . R, Beih SERRRE I AL AR BE R IRt R N A s
FAR R EEA Ry, T B OB R ING S P SRR L — P e s B AL
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Figure 1. Core competency model for talent development in the UX direction of applied psychology
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