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Abstract

Current university psychological crisis management is confronted with dilemmas including inade-
quate preventive effects, poor connection between early warning and intervention, and an un-
closed-loop follow-up management system. The traditional Chinese medical concept of “preventive
treatment of disease” embodies the philosophies of “preventing diseases before they occur, treating
incipientillnesses at an early stage, preventing deterioration of existing illnesses, and avoiding dis-
ease recurrence after recovery”, which offers methodological insights to resolve the aforemen-
tioned difficulties. On this basis, this paper constructs a four-dimensional psychological crisis man-
agement system covering “prevention-early warning-intervention-follow-up management” sup-
ported by “Internet Plus” technology. Practices carried out by Central South University of Forestry
& Technology since 2019 have preliminarily verified the effectiveness of this system in improving
the efficiency of psychological crisis management.
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Figure 1. Four-dimensional management system of psychological crises in universities under the concept of “Preventive Treat-
ment of Disease”
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