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Abstract

Information technology has expanded classroom interaction in higher vocational English teaching;
however, whether technology integration translates into high-quality interaction warrants empiri-
cal investigation. Drawing on a 16-week study of two natural classes at Sichuan Vocational College
of Culture and Communication, this research combines backend logs from the Chaoxing Xuexitong
platform with 91 valid questionnaires to analyze classroom interaction across four dimensions:
platform functions, participation structures, interactive experiences, and evaluative feedback. The
findings reveal that platform usage remains predominantly administrative and low-level (e.g., at-
tendance check-ins and random call-outs), while higher-order functions—such as discussions, in-
class practice, and group tasks—remain underutilized. Furthermore, opportunities for public expres-
sion are scarce, with student participation constrained by language anxiety, personality traits, and
technical limitations. Evaluation relies heavily on occasional point rewards, lacking constructive, de-
velopmental feedback. Based on these insights, this study proposes layered interaction tasks, rota-
tional grouping, progressive expression design, and a dual-track feedback mechanism, offering tai-
lored implications for technology-supported interaction in higher vocational English contexts.
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