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Abstract

As cross-cultural medical scenarios become increasingly common, communication friction and trust
issues between healthcare providers and patients arising from cultural differences have begun to at-
tract attention. From the perspective of medical humanities education, this article identifies current
educational shortcomings in cultivating cross-cultural doctor-patient communication skills and ex-
plores feasible pathways for improvement. The study clarifies the connotation of cross-cultural com-
munication competence in medicine and analyzes the intrinsic connections between medical human-
ities education and the development of such competence. It systematically examines six areas—edu-
cational philosophy, curriculum design, teaching models, faculty competencies, practical training, and
assessment mechanisms—to identify systemic deficiencies in medical humanities education and their
potential consequences, including cultural misunderstandings, communication barriers, and erosion
of doctor-patient trust. Based on these findings, the paper proposes six improvement directions: re-
vising educational philosophies, enhancing curricula, innovating teaching methods, strengthening
faculty development, expanding practical training, and optimizing evaluation mechanisms. It aims to
establish a closed-loop improvement framework encompassing “philosophy-curriculum-teaching-
faculty-practice-assessment”. The cultivation of cross-cultural doctor-patient communication skills
requires medical humanities education to support students in developing cross-cultural competen-
cies during their training.
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BMRER 5%

7 A RE P AELAED B R SR R B OB RESE NSO, 5 ZORFUMRE R R 2 N SCRITR AL
TEANHANE, BRMNTESEAENLEE A SCEIR[16]. HHREZ T, @2EEANCHEI, ¥
s SRS, I BE AME B AR e I R S H . FTE R A . TUEEIG 5k, A BTN i
PR R VA BE 7T (M8 B SRR AR AL

55. RLIGKEE, TE=RKPEEASR

ACIGRSE B, DL “ReBebh Al ” WHEZE, 5 B NI SR ESE M IR, WAL BE (R =4 2. 411
JE, LR B S R B B K BN FILED, RS B P RHESh 2 s RS, TR 2 ASORS
BHEEY), WL SRImREC AR, R SCgEIRA N E A B SR, gEEm, H2 s ibihR
HHNE, A& B L BRI T ST s SO AR S 7T, AR REAE S S o Vi B AT S BUR R )
TIE NS . BRI, (R PR S ASOTER, IR0 5. ZIEMERRMNETA, EHF
2 ) PR I SO S

5.6. BTN ER, BIUEXHEZIEH

PR R, M RGBT Fem CEMMETN T, BISRECERAR. B RS EEARCR =4
UERZ, FIETE ALV (3R bn A 2R SR R

FEVEN A MR SZ T, K5 SCALVA B RE ) 70 A DR ST STABURRYE VA i 13 28 P 128 Z
VAN TT SR BT B B o PR SR R SR S AN AHERE , PR BT B AR (17]. R
RBHUHIZAT IR T, V&% “BSRAE” MREWLE, EIHn 2 REReR 32 AE 2>, gl FH
PRI, TR “PPHr - Bt - ol IO RAPEER[17]. CENIVERIZLRRI, THIRZH A SCRIR S5
SALRE ST BB AP R I B RS R ENIPE B AR &R, VP WA R e A2 5], W AN SCRIRHE A 32
B FE AL A TEAN PR I

ER=AER BN PP AT AT TRAREE” =APEIATT, AR RZU BN S
TR A, BRI ) 5 B AR

6. BESRE

P SRR T IR A E4% 2 e S SSIC I R R I R HE R — (LB T AT, TS AR A R S A 22 5 5
REERENG S E AL, HE BRI — T B N SCHE R YRR BRSPSz . AL
M NSCHEBEMA MR, REHU T BB BIAERE I F s AR, & NS HEARAAL
R RIS AR HOEA A B PR . M BRI AR SEER I T AN S5 PP L
FIEEIRICNZ, MR T B RN ERAE, JF eSO ESBOU N EI R I V@2 (S AE
BRKE NA B TR TR T . ERCEEAE b, ASOAIRSE R, AR BEIHT. BT, SLEIRA
HiPN e N IR 1 RGN SEILERAE, NEAHESCHE, MRE fh BRI HIMA R

HIMAT I, AR AR DL SCHERE Th A A2 2 AR BRI A I Bl T, R iR A AE B sk
PR DU EUDEE ST AL, BERE LB 7870 SR N SCEG EASCRIRIA SO
G5 A% Bt BB (R, (HRRHERTR] . VEHuE K. W 2UimImE, A0 7e)s T2t B T,
HEZR T BT SO & SRR HER, ARJTR— TG DnREGRIZEDE 00T SR AP0 L
R (70 Bt 2 EAHOB R A ST, 38 0 BRI SR B Be e A, e DL 5 AR 4 R A B AL 1 DL 5
JIT 4 A SO B AR R AR R SR A I . L R PR IE SR J5 SR AT AR B T 1) R SR i e 2 2 A
SCALRE JIDVE . PREE RIS BEREPPO 77 SR BT S BRARIB B VP A4 55 SIEWT 7T, AR 38 I 1B IEASTHESE
PRl AN BB SR — IR PR b, S BCRBUARISAT . 1B HE) ™ (KM ik B
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MRk 5%

AR FAE IR R, HITAE T T RGNS HHER SERIBA R, (HTHT7 R I0A R i
i A SR T AR s A SC T HE S R O o B SR TE S (P iR it

PSSR LR BB RE S IR R R, AU B I B PR A A RSk . R AR NSO R HALR R ke sy
BRI B fliar, BRE A REESC R R IS BRI, BREA REAEXHE F @SR, I8 BEAE
Z P AR

E&UH

1) J7RBERRY: 2025 FREEHEHATFRE “BE3E N SCRA T SCHEE R 5 B AT
e ——Lh (BEEAESE) RS SEEANG)” (W H % T: 27Y25034);

2) TARERIRY: 2024 FERBARS R ESHCEGCE TREIH < CKMER TR e TEL
MR EE S N SRR BEER AR T (B H S5 . 11G24144);

3) ITARERERS: 2026 FFREWFAAZFSCESL I H ¢ SIS ER IR N BE 554 2 TAEM LR 3R
RN R SRS B AR (OE %5 . YISIG26020).
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