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Abstract

In the era of man-machine collaboration, the interactive form of business activities is undergoing
profound changes, and the traditional business etiquette course faces structural difficulties such as
lagging teaching content, lack of training scenes and single evaluation method. Based on the course
teaching practice, this paper systematically reflects on the core pain points of traditional business
etiquette courses, and demonstrates the “irreplaceable” value remolding of business etiquette ed-
ucation in the Al era—etiquette is upgraded from a code of conduct to a core carrier of trust trans-
mission and humanistic quality cultivation. On this basis, the paper puts forward the reconstruction
scheme of “theory-simulation-feedback-actual combat” closed-loop teaching system, and constructs
the reform path from four dimensions: course content updating, Al virtual simulation training, in-
telligent evaluation feedback and teacher collaboration, which provides practical reference for the
intelligent transformation of business etiquette courses.
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Figure 1. Four-module teaching system of business etiquette course embedded with artificial intelligence practical operation
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