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Abstract

Digital-intelligent technologies are rapidly integrating into the educational work of higher education
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institutions. Artificial intelligence literacy has become a critical proposition for advancing the profes-
sional development of college counselor teams in the new era. As a comprehensive professional com-
petence embedded in educational practice, it covers multiple dimensions, including artificial intelli-
gence cognitive understanding, practical application, ethical security, and educational integration. Na-
tional empirical surveys indicate that the overall artificial intelligence literacy of college counselors
is moderately above average. Nevertheless, structural shortcomings remain: technological applica-
tion develops relatively well, whereas ethical construction and educational integration are compara-
tively weak. Counselors are also confronted with practical problems such as fragmented cognition,
superficial application, insufficient ethical awareness, inadequate integration of artificial intelligence
into educational practice, and an imperfect guarantee system. To enhance college counselors’ artifi-
cial intelligence literacy, it is necessary to stimulate individual learning motivation, construct a hier-
archical and categorized scenario-based training system, improve supporting systems for professional
development, establish an ethical risk prevention-and-control mechanism, and build a diversified col-
laborative support environment. These measures will facilitate the transformation of college counse-
lors from mere technology users to human-machine collaborative educators, consolidating team sup-
port for educational initiatives.
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