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Abstract

With the development of globalization, more and more students choose to find a job back home
after they finish the degree study abroad. However, they find the environment of home country is
not the same as that when they went abroad. They need the support from organization to readjust
to the new environment. This paper is to explore how support shows effect on reentry and orga-
nizational commitment in organizational environment. Based on reentry, this paper discusses
how perceived organizational support affects organizational commitment through readjustment
for returnees. Specifically, based on social support theory, it clarifies the perceived organizational
support into financial, career and adjustment support and examines the effect on organizational
commitment respectively. In this paper, it is clarified into three different environments. They are
work, interaction and general environment. In work environment, it is assumed that career sup-
port from organization has positive effect on organizational commitment through work readjust-
ment. In interaction environment, it is assumed that adjustment support from the organization
shows positive effect on organizational commitment through interaction readjustment. In general
environment, it is assumed that financial support from the organization shows positive effect on
organizational commitment through general readjustment. As for the main effect, this paper as-
sumes that financial, career and adjustment support from the organization is beneficial to their
organization commitment. Data from 216 returnees show that perceived organizational support
has positive effect on readjustment significantly. As for the mediation effect, the results show that
career perceived organizational support has positive effect on organizational commitment through
the mediation of work readjustment, while the mediation effect is not significant for interaction
readjustment and general readjustment. Finally, this paper gives some suggestions on human re-
source management of returned knowledge workers.
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1. 5|15

Bt B AR M AR BRI, [ PR sa 4 i B U AR FERHE S X BRURNT T 3 ) 3 o
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2. HRERA

i SCRRATER,  BATTAILE P AR IS BB AR > o MR AU R B EO MR B 5 T, 52
B RSO T ST EIT A BRSO AR AR B SCAUTR J 45 R e, SFTRE N SR SO A B R ()~ i 2,
2009). FEARPRIZNVAEIE R W e, [ AN IR SO T AT 5 TR R A . SRTTAERS SCALT 7T
i, SEEATIRR T H SR EHE PR . Kraimer 25(2001) R ILAMIR 572 T (K120 245 5 o3 B LA fie
BEAERT o (A, AATIHFR X 2 SRR ISR, A5 2H 23 ST HRp Ot VA [0 17 1 P R AR AR A A AN T o
Florkowski “5(1999) UM FLoRAb 11X — ke, E AT TARPR S sp SRR B AT e T 22 A D 4L 2R
SRR — B E, HARETER R AE . B R ST RIRT FENIRIN AL , A —S B0 VA iR 53 T
MIRHIRBIE T o [ A 27 2 1 (20 10) SHARFVA IR 03 T B AL, AR SOt I [ B R AT B2 2 (1 1E ) 5%
Wi, AR b, TR EE SO T IE 2 AR SO, 5 TR SRR AR 2 G R o (H 2 BLERT T
AR WAL 53 T TARSCRR A 252 AR 7 I RGN, T AR AR SORR R 15 2 M 3R AR 75 T & R

Zibprd, HATRT AN R 56—, ERUHER THAS S RERE AR T —REL T
FOAENE, H AT AR E I R SO 5N A SRR SR T s T, R EWPRUESE: 41
GUCFHEA R T 5 THE R . (22, HIIUSCRRRO @ N AL A B, JCHRAE BRI 7E
B, BUDERREE NRERHT T RN TAHALN P EL 5E —EHE, 1% 7 2EEMY
SCAANHCE [ 5 dfr o B Y BT O¢ R I E AN A A S AT R R R K

Rk, AT LA RIR 3 TN O B, DAk & SCRPER 2R, £ FR SCAIA T T 3R 2L
RIS U VA [ NORFEMA A RR 3 THIURE . 5 DR AR Z A, A aA it &
SCRPERRRE BLIR SO S AU R IEGEAT € 30, IFE I Hs A PR HE R RNR 5 TR ARG
e n A U [ M AL AR AR AT EE Y — 2 VA R R 3 T 2 R S Ot 2 SR U S i (1 77 WA
ik 2% o

3. MRMEIL

SRR AT o RYEFF A R RS A2 SR PRI tH Ak & SR = R38R, b1
SRR SE M SR R R SRR AN B M ST 3R (Kahn & Quinn, 1976). KERFITLE SR, HEST RN 1%
N EYEE LR, JUHREE IR T (Kraimer et al., 2004). 7E Kraimer 25(2004) (IR 580, BFFE
N U SCUR B T A G RR R N =4S . Gr SR, BRMD S RFIRAIE B S Rp . (2, A1)
WHosE 188 SO e P A USRI N O IX =4S, AIIERE X IX = 4EFE M B0 S m, M A i 4t
FERI A M 52 B R SE . AW FORE AL 2 S RF R 1018 F T 5 U F AL SRR, T T &5
FRIRR I =R S A USRI = A FE 2 IR —— XS LR R, AT A8 SCA AR 9t P 2 A S Rr I 4 FE It 9 2458
B IR

GG SCHE R T AL SR I s M SRR B B R SRR AR IS N R I RE R E e g . —
MR, 2B € M2 # 45 5 5 2 2R T i 1Y) 8 & (Kahn & Quinn, 1976). TEE IR CAWIAEEH,
H LA 2B SN AR08 TR A TR KSFAIAR R, ARSI M (Florkoski, 1999), iR LASE 5 I %
W TG RRSE RO R BRSO SEBR b, A4 5 SRR ORI A SR 3 TAE SN SR 30 8] R 1
FIURIEL BRI H 08 « G857 SCRFB R A R RS L S U AR B RE 10 1 e JE R sy . 7RV, B TF SCRRIE
BB T e R B R ARV TR R . PRI RSN L ST UL A RS 5 B
AT R a5 AT I, Lt ge R Bk, HATIRME. BEIT AR, AT S AR 1 B B P AR S
BB RAFRIAGrEEat . Rk, FRATIZH:

Hla: IR 51 T 285 SR AR Td B A R R
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RO 7 355 8 T4 2 S B b i e S R, 2 TR AL S URNG VT S 5 T 007 3 )R 2 Fr St b T
FRICIAE ELAR A IS I OC R o 1 B SRR R N AE AL 2 SRS T 38 R 52 815 JER R R Rl Py s o B SRR R
Z(Kahn & Quinn, 1976). |8 P 238 5% AR 7 TH LSRR B St 450k 1 BRIV R e SCRE R H SRR K
—ANEIMERF (4L, 20065 X, 2005). Zweig (2004) HTE 7 A LI B[ i S B E 1R N T BULR
fg. Bk, fETAEEGH, AL RN SR BRI I AR R R 3K, W B iE Il &M T
VEAESS« WA R AR RN R G ) o 25 (B 55 o SR AL BRI 2 e SRR RE S AT VA R 53 TRZH 42 (]
TR EMEEC R, BB SRR ST T MR LIRS SESEME. W2 BRI, FIHA
SR RERATR, TRV AR T AT AR TAE kAR H S iR m A B R . PRIE,  FRATTER

Hib: A 50R 53 TR SCRF O TARE A AR RS 5

&R SRR IR T AL SRR R B SRR . BB M SRR R A SN A TIREEHE B, FE AT IR
Be, Mk 3 (Kahn & Quinn, 1976). SRT, I8 B SRR fir 4 20 T3 (LT B 3 AR 7S PR F4H 28
BRI R, B AL S BRI AR G BN ST IAEE I s | 487 I BN S S A 25 (Kraimer,
2004) WFYATE A1 )3 LA i (5] P9 Ry s R, R b ] [ il A1) 75 222 307 2R 1) P 3 3 ST 1B R AT
TR o 3k A5 2 AT BT BRI B AR PR B rp AN s P, 5 Bt U5 e B TPt il N BRI (Black, 1992). (Rt
VA, AAURAEAERN R, W@ Es . S S, IS R TSRS, HE B
AT S N AR AN R U S, T SE DI B ] P A s A . R, AR

Hic: RN 51 T RIS R SRR IR B 2038 B A AR

[ [ Ji5 2 2309 VA AR ) TR A 55 SCRe, s AP . AR ANIG . A8 18R US55 e 5% 75 )
AbATT gt e [ 5] J T I PO A 3 T o LA, VAR 8 T A e B s A I AR TG 7 X, S5 5@ N A AR
T ARATI DA AR VE PR BT AL 9 B[R] ARG 77 0] AR AN N85, MO IR TARRREE A N3
220k 03 T TAR RS BE RN TARAT A7 AL s &R (Crouter, 1984). FFH., MAIREEHZ, 5T 4K I
AhERGE . FUETT L, FEAEVEIREE S, WU RIR B RGBS R AT A ATE B Y AR TR RS,
MR B S AUk . Bk, AT

H2a: VAR 1 L2 5 SCRPIEGE I AR 5 1 S 5 AL 2R s

AT N AR YA TR 51 8] [ S0l 50 AR B OB EF &R T . 05 S A4 R s, A28
i — RN TR IFE B S o T TR AL ST #E, BB Se s, A4S, S5RE. EHEAR
ML (Aycan, 1997). AR FIBRN SCRAA R TR AR 01 T3R5 TAEACHE R, b, fofar
SERLTARAESS - Wil R A NERE S LU 3 T TAERAE S X sfE B 7R ZI A AR B TR E O,
E AR PR EE E ST N, EINR AL BRI . 75 TR EE b B s PssE B 5 T
S AERRIES, AR m AL URE . Bk, TR H:

H2b: i A KN G T A ERMY SR Bad e A0 52 1 2H 2R 7 e

LB IE N AR AR R TAE AR ARV RV A A R (1 OB ETIERE S . AR, HSUNES Sk 5 TR
I SCHEA R AT IE RO A AT, i SRR 78k A TS5 A 2 0 s s 02 T2 IRl e, 3
Bt 03 7 T 5SA R . BTV (Feldman, 1999). Rl AU R AR B TR LR
3 N SR R TFAATT T A AR R R S, ME R A UVAE A L. AR RN TAEMEE i T
A FRR S 45, AT B B s (R 4 UK V5 (Buchanan, 1974). ART, H.Bh&E M AU ES T TAEREE K BE),
WALE T AR TAEES 1 B8l 4200 D3 T 3R A 0938 B SCRFIE 22068 B T3 T AR PR B 3 W = AR Jhi tH k08 (Balck,
1994), HELR UL, HEPRALIIE N S FHE RERSHS B 0t TOE M AE TAERSE, MR A A A 148 5% 55 4H U155 Je%
KR, RIHEEHALURE . KL, 5 0d B SRR 9 AR 57 T8 & SVA s 5, M 75 20

GURKHE R 8. Ik, A5
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H2c: 5 A 57 T 00368 I8 S o5 S i 0036 o i 4L 4 5
4, ARF*
4.1. HIRIIR

AW FC CAHE A RNR 3 TONIEFERT o 45 N TR T TAE UET 11 o S A B A0 7 7 8 7 %o 2R B2 TR 5 S
AWFFEV ORI EIR A TR FEAE T E A, DLESI MBS B i, SN E 2R . RITLRR 2
BUsesehn . e 55 8038 WFRHERE L SO AT E AR, EEBE A H UL, BIEEETED RS
RETE 2 5 AL R UANR QNG AR, JFRERE = th O 55 2 R

AWFFUBELE A AT, M 2013 4 12 AP S 2014 4F 2 A4, ML =A2H. RS
927 1, WIh ARy 842 Ef, MU 265 13, [RIEZN 28.59%. fERIZM &S, HREN 216
. AREH 81.51%.

TEEEUE SO G, ARHEIE VAR 53 e S, WA N SRR ARL K BA 2215, 2 e 12 A~ H
KU L, HIEGEEESR. 25, BERRS. . XS\ E 575/ R T, Hrp, PEAPEE
A5 TEESNFAFZAL IR, WAE THEEIMETE L E . Uik, SHEREA: BRaE TR%E
7 B[R] b B, AL T AR ARl P A R ] A AR A o B A B 1 o 68.6%, L 31.4%:;
RSP ATAE 31~39 Z 1)1 56.2%, TS 81.4%, B FTIEIE NSEE M L 36.8%, JE[H A7 13.6%, MEK
i 10.7%; [=] [ IS [8] 9 1~3 4F 1) 7 53.7%, H [ 8 2255 8]y 5.1~10 4F 1 5 43.4%, 1~3 4E (1) 15 29.4%.78.5%
(14952 V5 5 AE 1B B3 24 5 G4 TAE . iRAT S ST & .

4.2. E1ERIE

4.2.1. AR

4% 225 Kraimer 55(2004)HA L FREERR . BRPILH 12 MO, HAPEESPF RS 4
Ay BV SCRREAT I 4 A4S, AR EE 5 AN “ A RIS O IR R R FEE 8 NI “ TN N AL
RSB BN R R A RIS, i i 2558 5 ML e B . %, BLCRpEAT 3 AN
T, &R SRR 4 AN

4.2.2. VAEER
M #%2% Black 5 (1991) HEIEN BR . ZERIA 15 NEI, HAARFENAE 7 MEn, TS
AL E 4 ANETL,  HAENAL S 4 N ET.

4.2.3. HHAXKIE

AT Mowday (1979) ISk iR, S 16 MBI, i “FRIEE N BT 2 1% 135 8h
Hekrn” .

Fif &K Likert HAERIEHATIEN, M “L-HERARFE” 2] “5-EW/FE7 .
4.3. BERBYMHITEM

N T RIER RN AR, BTN A A A8 8 (AR G SCHRIEAT T BBk S i A & R S 4ebr . B
FATE H BRI AT, IR BRIMTE RS, RARRIETAMUT &R ER NN E,
WAFE HSCRIB IR

ARSI IS I UEAT K40 HT(CFA)F1 Cronbach’s o 2 0K 73 H B4V (unidimensiondity) . 15 i (scale re-
liability) FIA S43% & (convergent validity)ix 3 MNMEbrsk PN ER A M. HTATFARKIFEAREIAZK
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7o, B Hewett fil Bearden (2001) A TE I IEYE R 120 A sl B A AR &L 43 9 A2 A s FI AN AE AR
B TR HARHGSCRR B AN EAR B, A & R SRR R A AR A A . R IR A
PRI TAS R f - 5 0 35 B (UM AR BRI o7 = 383.048, df = 183; WA AS BRI % = 574.864, df =
246). (HEH T RITAFEA R T THUK, RidE— 2% ARG R EE TR bR . SMEAZ BRI GFI = 0.858,
CF1=0.935, TLI=0.926; W44 EHAIK) GFI =0.865, CFl=0.904, TLI=0.884, i TAH B
BRI AL .

ROk, AT ERAEEIATRROLE 1). % FEERM Cronbach’s a REII KT 0.7, UHEA R
I B — Sk . & FRER PRI 2 (AVE)FI4LA 15 (Composite Reliability) 7 3@t 1 1@1{E 0.5 F1
0.7. HAUKIEFA 3 ANBIIHE F AT 0.5, WM. BRittz 2k, Bra B 1 8 # @ 2 HhoK T 0.5.
DRI, ASBF 7 I B 3R ELA T 1) SR R PR AT SO

5. BRI

NTHPE TGRS AREN MM LR Z MRIR R, ARSCESER Pearson R ML, X
LRI B ASRREATARRANE ST o 0BT R LA 20 SH SRR IR = AN FE 2 TRV AE 5325 ) IE AR SR K & (p < 0.01),
B 12D SCRF AN ILENIE N 2 (B AR VEAN 25 2 Ab, AL RSO IR 10 EL A 2 P2 A R 3 7 P = 4 58 2 TS
AAAE S R IEAI DGR R (p < 0.01),  ALAUC RPN SR 2 [RBAF AE 8535 ) IEAHOGOR & (p < 0.01)

SRJG » A SORRAE L 25 (2004) Y 2 130K AR RS T OB R EAT S0AE (L 42 3) o B 1 R AR A 12 531

Table 1. The credibility test results
e 1. BRIIERIER

Bl YERE aRH SIS 2 HEEE
2T SRRk 0.916 0.734 0.917
B FF IR AN Z 5 0.897 0.746 0.898
T LS R ik 0.929 0.767 0.929
AR 0.873 0.504 0.876
[E[EBE L& N 0.867 0.633 0.869
TARER 0.826 0.554 0.832
H LR 0.914 0.443 0.918

Table 2. The correlation analysis results

7 2. BHEREXEDNER

YERE LN B SRR TR SRR A IE TAEE R HE)IE N HY R

LRIk 1
AN Z 5 0.737" 1
TN S IRk 0.703" 0.765™ 1

A IE B 0.212" 0.248" 0.201" 1

TAEE R 0.353" 0.425™ 0.366™ 0.478™ 1

HE)E 0.099 0.171" 0.193" 0.607" 0.547" 1

H LR 0.584™ 0.709" 0.634” 0.223" 0.224™ 0.487" 1

7. % p<0.05, "HF p<0.0L.
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Table 3. Model regression results
72 3. HEBIEIAGER

Bl HYRT AVEIER  TAEER.  HANERMN
B 2R AL 1 FEAL 2 AL 3 1AL 4
1 A
n 0.055(-0.010) 0.064(-0.002) 3 3 3
P 0.072 <0.059> <0.062> 0.125 0.041 0.029
A —0.072(-0.030) -0.061(-0.011) § 3
R 0.010 <0.024> <0.019> 0.147 0.091 0.051
- S 0.215(0.207) 0.208(0.196) 7
ZHERE 0.215 <0171> <0.177> 0.090 0.057 0.062
e N —0.009(-0.008) -0.011(-0.023)
TR AR 0.099 < 0.056> < 0.058> 0.034 0.073 0.018
—0.006(0.041) —0.012(0.024)
[u} —
{EHR4E R 0.082 <0.029> <0.016> 0.079 0.082 0.057
e —0.058(—0.043) —0.040(-0.026) 3 3 7
HH AR R 0.012 < 0.039> < 0.017> 0.242 0.081 0.221
. N —0.014(-0.036) —0.028(—0.066)
I ]2 R 0.033 < 0.085> < 0.092> 0.184 0.147 0.072
2 MK
LR SRR 0.592" 0.572" 0.266™
HRNb 32 Rk 0.720" 0.623" 0.472"
I RS FF IR 0.639" 0.615™ 0.241"
3 IAEER
A E 0.073
TARIER 0.205™
LB 0.100
aR? 0.064 0.396™(0.552")<0.455"> 0.4017(0.585™)<0.463""> 0.141™ 0.228"™ 0.105"

T FTFIECR IRRAE B RE B 2 R A AR DARD SRR [ AR B BV 25 SR, 0545 A DS I S R B 1 A B (1 ] ) 4 O
I 3 Hp P (R3S A AT S 8 ORI LA 2 [ AE B [ VA 55 5, 77 3 A DA I SR IR L 33 Ay 1 A0 B g I R 45 3R "R p <
0.05, "% p<0.0L,

U RBETRRE. WSO AFTUERR B AR AN [ E A R A & B 2 SRR
Y R GUREREAT R RS R BN, SUF SRR H AR A B M sz, BRI SCRE O
YR B I IE R, 36N SRR A SRR A B IR . N TR PN, A 3 o
W3 ZHL 2SR IR = A 2 PSR I D3 97 ) =4 B — — SXof N i FEONASE R o o 2 RS AT [N, TR 4
I3 NG LGSR B = AN Y 43 il — — 0 U D& R = AR AT R . WAL 4 [ [RDASE R s, &
T SRR BN A W A 35 R IE [T 2R (B = 0.266, p < 0.01), #RiX Hla 43356 0E, BRML Sz st TR
A 5 B IE I (B = 0.472, p < 0.01), RIULABR#E Hib 15 BI50IUE; 386 I S Fp o B 5 3E B A 53 1 1E 17
SR =0.241, p<0.01), AL, i Hic #5EI510E.

[l A 45 IR, AR 3w N AR T LR, 4835 SCRREIEORHEH SUR R IR SR A L35 I IE A1 52 MR (B = 0.572,
p < 0.01), {HZHA 4 Hh A IEIE RO LUK 2 AN 22 (B = 0.073 p > 0.05), MR#ELL AL 25 (2004)
A, MR A Sobel K 50E— I Z AN . Z1H5, Sobel #4601 Z {54 1.134 (p > 0.05), HH A

RNAEZ, R H2a RIGH|YGIE.
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T2, M 3 I N TAEE MR, BRO SCREBO A SURE IS A s s, (HR KR EER =
0.623, p < 0.01), LRI A 4 o ARG N 2H SR A 235 1 IE M 52 (B = 0.472, p < 0.01), R4
AR (2004) (YRR, BE— AT IOAR Y 3 A IRL SRR H SRR I R R H. 2WEE, 1Y 3 HRIH)
SRR RO SR I R ) 28RS HONIE( = 0.623, p < 0.01), BRI T A& B AR BV 57 35 ORI 2H 4K 2
[ RHR 7 A ER, B H2b 15 350 IE

B, R 3 T Bl B ) B )3 R BOR 3 (B = 0.100, p > 0.05), {EAEHR 4 vhid S KRR (8] 1 R 4L
(B =0.241, p < 0.01), FRHEELLIESS(2004) B, NRH Sobel &6 — B I8 R A RN . ZiH5,
Sobel 5 1) Z 64 1.62 (p > 0.05), KA % H2c K15 F%KAE .

6. FHiR5itie
6.1. MIRFEFLSITL

ARWEFECOEIA AR A TR B, BRI TR IR U RS, A5 R 5 T A 4 ZS R 75 DA
QG 3 3t U R S5 L R U ) o R AT A T AR S

H—, WAHEIR T T G SRR O A EDE N A R . i E I E S TR E 2 sy,
W R B IR BEAE A B R AN e . ORI A ERAR T B VA AR T s 3T T A L P () A VG A 5
AVAIEAEE, (HRAN THLABEMATIE RGeS . X, AZUNMA TR SC R RA I NEE ., K5
FErT CAHE Bh A TR A5 1 4H, 20 TAE; M T3t BRI & B A BB R i R 3, Bk SCRFTC A8 2
SRR R 2, B ATERECE 2 TAEMRIRRIE R, X5 SRS Bt T 2028 TAE W A 58 i TAE
(77, IEFEEAT T MRAE LT TARZRSES TAEMCHIE R, A R T A T Pes & B g 2
TAESSE; ALURMEHNEN R, thnfl s NERRTES .+ SEE H 3R 9 TAE (S BB fEig
7, ek T HAP A IR IERAH L. B R R FEHEE AR REFE . XEEEEMS TELNK,
RS T AR R TR O 265 B R L EMN TAE N A EE,  JuHAE [ F 8 e 3R A S
PRI E 5 . ARG STAL AL AL 2 AR (Selmer, 2002), ¢ BI7E TAEFR S i tod AR 45 58 im0 (2
(Black, 1991), HCanZHZIANARIARIERA L, MM ABR R . DAL . TR ABRC R
JEGIEHT R T ) AR, ALV 2, 0 Tk R AE 0 CARM St i 7B &R

B WA G TR ERY SRR EGE I T A& N s 2 SR U o T EUE R ), A ] [ e A
TR SR R TR R, Aef i 2 HHRL R e 75 SR A 2R 2 85 B 03 T0& B TAERRER . 308 T IRl 4
SUR IR R e 75 R B 2, AT NS5 7 AR, AR H BB s I SUR R o IX —HfF FE 45 IR 1E S
IS N A BIB0IE . B FEN ORI R FIREA F] 9 /MR A THRAE I 4 25 e R 6 A 0 75 B A A 10
N E AR, M3k TAESR(Furuya, 2007; Lazarova, 2010). XU, TBFEEE ALY & Nk RAEHIR
MR, SR EER R — WA SR ARG MO A A B MEA . R, &R
SR DR MOR A NIRRT, RS, BIFHS AR S . Fik, W FREskyl, HAG TR
PNV SZRrbk 2, AR T2l 7 AR TAE N A RZER, JE B R G@E N TAEMEE, 76 TAE PN A ]
UG 71T 2, AT 2H 211 7 i S, B

=, AR T TS NAE G SR R A SURVE 2 [ sh A A B35 . JLR R T RE4E T
WA ) H A TN IR, N TR 2 A5 BEE E A BOR A W GE,
FHLGUHRIE A A TR 20 E R BT, MATE 2 SEARTT B iE NS5 5L F5 i) . (R
I, FEHE AR 7 TR K, HLUTF BRSO B S AN AMMEREI . ] — BE R 1 E A
ARSI, HHEAGE T B2 0% SCREAS & 460 B At AT Py 22 R 3 17 B A5 A AT T R SR BB s WS N R0 o S 4k
AHIE FE 38 I L B3 A IE N SRR UK 2 RIS E AN B3 . LR FATREZE T, 40N

838
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VAR 53 AR A AR N SRR 1 5 BAATATY SE 0 A 2 [ P P9 B STAB AT O, IR — SR — il il
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