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Abstract

Objective: To explore public attitudes toward urban management officer. Methods: The survey
was conducted among 536 people with a self-designed questionnaire. Results: 1) Public attitude
towards urban management officer is constituted by four dimensions: communicational inten-
tion, cognitive evaluation, emotional support and behavioral support. 2) Public has a higher lev-
el of emotional support toward urban management officer, indicating that urban management
officers’ understood and supported by the public, followed by behavioral support and commu-
nicative intention and cognitive evaluation was the minimum. 3) There are significant differ-
ences in the public attitude toward urban management officer in sex and degree of education. 4)
The degree of net-participating, the usage of micro-blog and forum participation has a signifi-
cant correlation with public attitude toward urban management officer. Conclusion: The self-de-
signed questionnaire holds the better validity and reliability. As people’s sex, degree of educa-
tion, and ways of acquiring information differ, their attitude towards urban management officer
is significantly different.
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Table 1. Questionnaire structural model fit index

. e EEMREI SRR

07D 2’ /df RMSEA SRME CFI TLI
B3k 2.04 0.057 0.053 0.932 0.913
Table 2. Correlation between the factors and the factors and questionnaire scores
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AR ] INHTPEANY RS ES] TR By
TR 1
INENPEAY 0.274™ 1
RS &R 0.338™ 0.274™ 1
TN 0.366™ 0.183™ 0.481" 1
Ry 0.764™ 0.534™ 0.718" 0.737" 1
F: "P<001; "P<0.05
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Table 5. Gender differences comparison of public’s attitude towards urban management officer
5. ARFTWESE MR ERLE
5 u
t
M SD M SD
A ] 16.10 5.50 16.94 5.39 -1.778
INEIEMY 6.31 3.60 7.02 3.61 —2.292"
85 IS 4 20.18 455 21.21 414 —2.750"
TN 19.81 4.65 20.63 4,63 —2.035"
BIELSY 62.40 12.59 65.80 11.95 -3.206"

A "P<001; "P<0.05.
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Table 6. Compares between different levels education people’s attitude towards urban management officer
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#: "P<001; "P<0.05.
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