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Abstract

Civil servants at the grass-roots level respond to try a questionnaire in Tianjin Administration
College, party school of Tianjin municipal committee in extraction of 496 civil servants and
on-the-job officeholder graduate students, to be appointed as the test object, through factor analy-
sis, on this basis of the test result, the questionnaire items obtained are properly deleted and
modified. After deletion and modification, the questionnaire was remeasured by 136 civil servants
in Tianjin Administration College, and the validity of the questionnaire was investigated. All data
were statistically processed using SPSS16.0 statistical software. Research to obtain the following
conclusions: (1) coping style of civil servants includes three secondary factors (8 primary factors):
problem avoider (escape, catharsis, religion), problem solver (problem coping, seeking support,
restraining the interference activity), problem acceptor (acceptance, restraint). The analysis of
two exploratory factors shows that the three secondary factors explain the coping style of civil
servants. (2) the developed scale has high reliability and validity, which can be used as a mea-
surement tool for the basic civil servants coping style.
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Table 1. Coping style factor load matrix
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Table 2. The characteristic value and contribution rate of the factors of the coping style scale

2. AR ERSERRIEE E RS AT E

kS
F#% 1
K% 2
H% 3
K% 4
K% 5
K% 6
H=7
H% 8

FEAEAH
6.836
4.168
2.369
1.893
1.647
1.342
1.247

1.095

S
17.990
10.967
6.233
4.982
4.335
3531
3.282
2.882

R TTEkE%
17.990
28.958
35.191
40.173
44.508
48.039
51.321
57.287

DOI: 10.12677/ap.2017.78125

1006

IS:IESSE g


https://doi.org/10.12677/ap.2017.78125

KL%

B 136 VTN S SONPORAT B &,  FFRHZR IS TE A, 24 R HA NS BEA RIFK
B, giR- %5,

3.2.2. EAIHE

BN LN T RERE BRI REAE 0.244~0.248 2 7], 2 PRFEEMHR. £9058
FKERERZ AWML 0.539~0.641 2 5], RIHPEREEMK, WHAERAERE RIF. 4581
% 6,

Table 3. Response mode the secondary factor load matrix
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Table 4. The characteristic value and contribution rate of the rotation factor of the secondary factor of the response scale
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Table 5. Internal consistency reliability of various factors of coping style scale
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Table 6. The correlation matrix between the factors and the total points of the coping style scale
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