Advances in Psychology ‘0>ZEZ23E R, 2019, 9(3), 475-485 Hans X
Published Online March 2019 in Hans. http://www.hanspub.org/journal/ap
https://doi.org/10.12677/ap.2019.93059

Creativity Moderates the Influence of
Employee’s Psychological Resilience
on Work Status

Ziyang Wang, Dong Yang

Southwest University, Chongging
Email: 549468526@qq.com, yangd@swu.edu.cn

Received: Feb. 23rd, 2019; accepted: Mar. 6th, 2019; published: Mar. 13“‘, 2019

Abstract

Studies of resilience have always focused on particular groups, lacking of studies of how resilience
affects employees. In this study, we propose a moderated mediation relationship to explain why
and how resilience produces an effect on employees’ work motivation. Furthermore based on the
theory of self-determinism and basic psychological needs, we examined how the psychological
flexibility of employees influences self-integration of the motivation mechanism on different le-
vels. With a sample of 4647 participants from a large state-owned enterprise in Chengdu, the re-
sults show: 1) The resilience of employees significantly predicts their work motivation; 2) Job
burnout partly mediates the relationship between employees’ resilience and work motivation: For
autonomy motivation, the direct effect is less than the indirect effect through the job burnout; as
for controlled motivation, the direct effect of resilience on the work motivation is greater than the
indirect effect. 3) The indirect effects of resilience on employees’ work motivation through job
burnout moderated by creative problem solving. For employees with high creative prob-
lem-solving, the mediating effect of job burnout is significantly stronger than that of low-creative
problem-solving employees. For employees with low creative problem-solving, the impact of psy-
chological resilience on job motivation is more efficient through the direct path.
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1.1, DMEEMS TIERINMAN LR

2 [EO B 22 22 (APA)YKG O B 8 SCATETIIG ST . G0 A6 Bl R3¢ R HAh AR 7% B R T R
RUFEM I “RPERES” o OEEFPERE AR E /). BRSNS UIRE, HKNREkE M
. #emz, ORI MAME, MRS R IR E E NA G .

IERNG O R R, A S BRI T, ik 22 53 O 3 IR 8 NI O B 2 i 78
OB SME IR) 5E SCHAE AR T8 S0 AN T 8O3 (R PR 8 5 SR A 8% PR 7R3 AT DT A1 26 AR o Sl Pk BV
f1IBE 77 - Tugade et al. (2004) K30, e CoBRBFE 1) AMAT FH BB 11 PR R R SSRGS 26 BN 0 T R
Friborg et al. (2005) 4 L i Co B3 14 2 T A G 2K s F S5 4k 2 S R SOBE X« IR I 77 IR Lo BRI

TAESINIIR IR 5 TAESUSAH AT NI A T &, B e X AT M. Jr . o AR e
[f](Pinder, 2008). K TZIHLMIELIL MO ACEIEHIRAR) V2, TEMATIR. Hur= i m AARREN 2
i Deci Fll Ryan (2004)F 20 tHh4 80 SRR3R H 0 B kg B . BRI e a2 A#a B4 B -AE
RE A BRI, SRR E X MRS o, AN B TS5 IR S AR 4
H B S PR AT 7 A MESIHL. WESIHL. INRIZIHL. BEEEHL: NI T XHE A B (1%
B H F PR IRB(K SIS, 2010).

AN IR PN TE B RN A 5 DR 3 3 (R s 0 Y S S MR AN S AR R A . RS e g BB 4R e
A FIANMEZ BRI b T4 BERENEREHERAT N, SAMERM AU R B3 EN
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KB AT AT 22 (R T DA TE], RIS A HLAN 5 3R A5 T m ) A3l L (Deci & Ryan,
1985), FEACOIETREIRIRH, SR mEE AT, B 50RO T E 2 - Mi H
REAGTED, MNfismzanil. F TAESINLAT LA AAEAR [ B RE S AKCFR RSN TSN, HHEA
WEEGTRREZN AT A E5RERT K2 R5m,

OVFESAMEVE AN RNAMEIR SR RE 1. ERERISE R, WTRe S TIESNAE AT EIBER. OB
FURT BB B [8] 07 TN 5 ST B LB s g AT 5 8%, I B FRIA 1 BB 2 SIS 2E 1, IRk,
2007), A 5 HEWT L 22 SCRERT RESZ A 7 S S N AR FEASER . 2002). (HS2 H AR T4k 51 T
OHSAME S TAESIHLOC R UL LU =, AR TR X — [ R AT 4R 7

1.2. TIEESEOEEMRm TEN AR ER

256 TAE M BRI i 2 5, B 2 TSR IR R A7 06 AR R 5 R A7 B2 e . TR R
i Freudenberger #&H, TEML2 )G, TARBBINZITEZRIAZ FH M EM. EAZ K TIEERIE X
tr, )2 5 Maslach 88RO =282 X, B TAEfs SR K TAE S 11 T 0 — R i okt s An B 1
ABMLREIE, COREEE RS NSRRI BURAICE 3 AN4ERE (Maslach, Schaufeli, & Leiter, 2001).
AR IE R IR RS, AT B RN RE MO B B AT R Ty, 6] A SR R — R AR A B i
AT EFR G, FEMA T4 B O TAE S R PAY . Ao OBsMS TAE#E BRI, A
PRE BB 5 T AR B K P B R 5% (Cooke et al., 2013), CoFR MR & BN BE B DR AR AR 1 2542
Bk B 155 26 B SR 48 (Tugade, & Fredrickson, 2004). Ff HL O3 3R AMAAR AT LS 3R B ORI IE 26,
RS G NIRRT 2, TS A SRR AL & N 48 (Kumpfer, 1999). oS 1547 iz 55
1% B W IR HEAS AU (Cynda et al., 2015)o CoBRaPE b A FOR 5 PR AR 4 A LA 5 8 2 ] )55 &
(Treglown et al., 2016). =y /CoBRBE 1 G2 T AE R HME TAEIR IR A S0 4 19 TAER I (Andrew et al., 2016).

AR TAE BE TAESIHLIET 5T I, S BEMA R TAERCR . A, A B T3 m M 2L
REE . UL R, AL AERARR (1)1 48 1R 55 2 1 (Burton et al., 2006). W EBIHLFA R ZIHLH S
HIE M ek ENSERERZMMKR, 5FREEEMMIG: IMEIPLTF NSRRI ERE LS5
REEBIK R, H¥AMEBRIEM X (Eunbi et al., 2016). 1E%T K 12 W] S B TAEH#E 8 1R K,
AR H BN B BE BE I IS R A E T TR R, &N A R NIRRT TR 83 =
(Rubino et al., 2009), OIEFIHE Z MAMEER G AT SR, TAESIWLHE T B 5 M2 e ik
M BERAME, 5 TR OE IR A &, PR, 2012). JRATIAR, TAREH: 8XF AT TAESIHLER
HAEBFEH.

T At 85 QRS TAESIHLES 2 VIAH ¢, (HIE A BIF FE0t = 2 A1 50 R AR R 78 . 1tk
AHF TN 52 TAEAG B OB 5 TAE S G R B AEE T MER .

1.3. SliE M ERE R A LI MR TSI P a0 EHER

B P i MG H BT SRR HLAA S A E O & B0 & 6 7 (Sternberg et al., 1999). Amabile et
al. (1996)Fa HTEAML A, GG MEARILTE 7= 42 3 BLA T E N E I AVEBCRY), BFEH 5. IR% . &
TiiE RSP RR S (B, 2016). M YR B He B GIE MR AN QG M= 5 BT G, R AE M)
D (GRS, 2004). BEF NSRS E K B, EEG. ERP. fMRI S ARKIMH, A 7H11TE
N PR T 60 36 1 SRR (R i AL )

B i P R 3 T () LR R I, AP R N AT B R . ORI QG AR R 2K
PRAREE, 2004). fEAMEHT, XFAE G TR QISR T 220, 2R 4R A iy 28 5 P sihr 2
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RKMEOENE . G QIHSIR. QLE M B4 0 EZRIE A0S R M. NP R BAA S AES
R E AN TR R B BE M B TR, SR RS AR B AL s A He, RIS E P A R IR K
BARPRL, FER T (BRI OIE SL56 n EARLEE ) R0 7 I ETE . B3 P ) R e 1 S R S R ER i
DA S F 0T B S A i AT ) SE AR A0 A B AR 1 R D) R R R LR, D 5 SR T A& M I
PRAL T FR LA 1T LTI B S H ARV T R R B B AE SO BTN R, N R A R
PRI T, BET755(2012)7E K RAK I BRI SE AL b, St 1 (2008 B BRI B3 rp B3 P (] RURRE ph s g A )
FEY o JE8— REUR WA R IT, WERR AR 03 TR RS RN ERAE . L. 4. i
] Fi 355 22 A J TV 72 )3 1 e /AR R, XA T — RBUSCR (B 5, Sk AREE, 2015: A fbdn, 2013;
X4, 2013).

KT BIEME S OB R DL, BIEEME S OB W, L HEE. mAlE I ACE R
ARVE, HOHE MR, HEAREE AL (LI, IR, 2012). BH PR KRS
A IS 25 0036 I 1E ) FOICo BB, B FRALRRIERAE L (RS B0 7 A VR (25 R, 1ERT B4, 2013).
AN S 26 0138 gk, D PRISSER 58 R % 8 AR S 45 T IR BGRB8 e AR O B A
KTANEM: ) SRS TAEE BRI, TG B S ANEM R A (ZE, 2008), Q&R TIEM#
B =AN T4 7 S 308 B 2 (Mahmoodi-Shahrebabaki, 2015).

DA B TR G138 PE [ AR P 5 T A S AL B ESE T IR T (I IA T LR IE I/ o AT 7
2013 1 1) R o O BRI 5 T AR B O% R A SR TER .

2. 53
2.1, #it

AW TP AR IE AL 52 T, R SE A BEAmEE R 7 5, JRHEL T 5031 AT, A bATK
O FEI A . ORI IR T IR H i 2 A 2RI ARG 106 T LAAIRR, SRS R 4647
o FHA B 4555 N(98%), it 92 N(2%); FUS M 20 % £ 59 &, “FI4EE 26.85 (+3.83)%; =i
WITR R LR B AE R DL b, ol R BUF 18 A(0.4%), mi 104 N(2.2%), K% 3983 A(85.7%),
AFL376 N(8.1%), WHFiAKLLE 166 N(3.6%)-

22. TH

2.2.1. BRI

AW I AL AT (b SO RS-11 (77648, 2013), & 11 AMNEBA R g ERER. BEX
i Likert7 &¥F4r o A7 S0 UEYE R i R W 1% R G5 MR BT 7/df=36.83, GFI=0.94, CFI=
0.87, TLI=0.84, IFI=0.87, RMSEA=0.08. AW, Z%EEN Cronbacha 20N 0.82.

2.2.2. TiEzMHL

AWFFTE ] Gagne et al. (2010)FAE1T () TAESIHLER(MAWS), EFEFM Likert7 2iF5r, k4
ANERE: NEEIHL. SMESINL. NEBIHURI A EEIAL . A I8 FPBEYE R R 70 i R IZ R R AR R
Uf: y/df=42.77, GFI=0.93, CFI=0.95, TLI=093, IFI=0.95, RMSEA=0.07. AW, ZEEK
Cronbacho 250N 0.89.

2.23. TEEE
A2 A B T 0 A A 8 P R 2 2 2 A E0 (2003 BT 13 & [ [ 15 11 MBL-GS &% . i% &
FRAOFEIEEFEE . NIRIAR . O BARTE 3 ANGERE, B RKH Likert7 Zit4y, 152835 4 5 A0 A itk
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YEFE N IE T4, BB TS 4E B N I R4y o AT 78 HR BRI E R R 0 M R WA 1% R G5 M RS AT o /df
=29.40, GFI=0.93, CFI=0.95, TLI=0.94, IFI=0.95, RMSEA=0.08, A5, %E LM Cronbacha
AN 0.81.

2.2.4. AT RIEMEIRERR

AP T G M R R FH R BT 77 (2012) gkl 1Y) (2278 A B 458 Hh Q3 M 1o LA R RL I ) R )
H. RALRIFERIE, WREEE R8RS AR 7 RS R 8w A R AR 4 8 4
RGN, AR YRR 0 2 20 LR A R i [ DA 0 (O B 2 AR 04T 04 1 2 =4y HEHTS
Sy AT o B, UGB A M 1) AR A o AT S IR IR PR R R TR B Z R R A AU R
1/df=8.64, GFI=0.99, CFI=0.99, TLI=0.97, IFI=0.99, RMSEA = 0.04. AW 5, iZ & &M Cronbach
o RHH 0.64. Peter (2002)F5 tH, MIZIHHE/NT 6 AN, WE—HERECKT 0.6, RHERZEK
%7

3. &%
3.1. XFEFERENIEHI SR

SERMARAFIRG, AHT TR B PR 17 AR EE Bk, 5 AR RE SRR T R R ZE R . AR
JEE AN 2 (2004) R, FEREIRE e LT3, SR B4 07 sCHHAT I B A o mp R 2% B A
FA B % . KR IR, Harman SN AS At AT 3L Ui m 22 k006 . 45 RRWT, Rl
ik a4 20 O AP FRHAEARASR T 1, RIEHAT B2 — BRI 7 808 28.39%, TEFA3 2K
F DT RN 12.04%, #IZ/ANT 40%1 I FHE, R FEAAAAE IR 3L R DT i % -

3.2. BREENFHIY. FEEMMEXER

THIH T SRR ARUEEAAE O R AR, O BSR R IR TR R 2 R U
Ry WRITAESINLE R IEMR, FROGETE M Bk 2 IEARSS, Q&R TG R R 0HR, ]
TAESIHLEIEM R TAFE QIR ARSI 83 ARG, SRS BIGE IE M R sk IR ARG, A5 BiE
R TARERMERMR, HERES THEGR. T, SRR, mT ADgites
A 5 TR S AR A, LRI T R B B N D g A A AR R i AR

Table 1. Mean, standard deviation and correlation coefficient of each variable

= 1. FTENTIH. REEMBEXRK

A M SD 1 2 3 4 5 6 7
1. CPEER 56.68 8.36 1.00
2. B ) R AR 3.47 1.94 0.032" 1.00
3. LIEBR 48.28 14.80 -0.45"  -0.08" 1.00
4. TAEZHHL 45.20 12.37 0.39™ 0.04" -0.57" 1.00
5. 26.85 4.89 0.02 0.05" -0.01 0.02 1.00
6. 15 — — -0.02 -0.05" 0.03" -0.02 0.11" 100
7. BERE — — -0.02 -0.02 0.07" -0.06" 0.11"  0.14™ 1.00

Ee MR BEEE KR, n=4647, p<0.05, “p<0.01, “p<0001, F[.

33 DIERMS TEEHAXR: FRTHPNM RGN
PR A IR S RN 2 Fo. R 4. 50 6 W, GOBRSRAE . O BRG] R DR 5L
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BI0N TAESIH LA TR A 22, 0 WY 36 1 1o e R i 4T o B SREXT TARBIHLI G &R s 1. 2,
3 AL, CoBEFRE GO0 PSR ERT G P R AR R 0SS EL TN A B K TN S, U B 1 )
FERR AT OB TAERE RIS R BBEA 7, 8. 9 10 FIK1, TAEBRE S HA-LHMS T/EZ)
HL, UG P 70 R o PR 5 RN 58 Al it AR RRAE T o BRI AN, IR 11 3874550, BlE ki
R RANP Y TAEE R 5 TSIV A HI R &R .

Table 2. Multiple regression analysis of psychological resilience, job motivation, job burnout, and creativity

2 DM, TEapil. THERER. SEMMSTEASH

M Y
w RERLD MR iR 3 A4 BERLS MR e MEAE7 MRS MERlO MR 10 BERY 11
F -0.021  —0.014 -0.011 0.017 0.010 0.009 0.005  0.004  0.004 0004  0.004
5 0.016 0.008 0.006 -0.008  —0.002  —0.002  0.000  0.002  0.002  0.002  0.002
USRI —0.008 0.001 0.008 0.024 0.016 0.014 0.019 0016 0017 0017 0017
SAREE 0.0757 0.065™ 0.063™  —0.063"" —-0.054"" -0.053"" -0.020 -0.022 -0.023 —0.023 —0.022
X -0.447""  —0.451"" 0.392""  0.395™ 0.175™" 0.175™" 0.175" 0.175™
W -0.067"" 0.021 -0.012  -0.012 —0.012
X*W -0.064"" 0.034 0.003
M -0.564"" —0.486™" —0.487"" —0.486™"" —0.487""
W*M 0.004
WERS 0.005 0.205 0.213 0.004 0.158 0.159 0321 0345 0345 0345  0.345
AR’ 0.020™" 0.004™" 0.154™  0.001" 0317 0.024™ 0 0 0
F 73177 2409017 181.108™"  5.472""  174.76™" 126279 439.444 408.737 305.483 306.620 306.624

E: Xo W ML Y 2 UROEFE . QRETERER I, TAEER. TIESIML. Hra AR ) 5 2 G 50 R H Bootstrap #5445 .

N3t — 0 (AR TR IE Vel R SR e O BRSNS TAR M R AR AR, WX — I B AREEAT T fa] 4
RN ARSI [ U A2 IR IE S — MR ZE 2 v IR, 25 SE AN R Qi VR AR Dok I,
BRI TAR R QAR . BRI as R I 1.

50

40
fR B 1 ) LA
o 3 1 e A

30
20

10

ERTH

0
100

Figure 1. Creative problem solving moderates the relationship between psychological resilience and job burnout

1. QEM B AR DI S TR Z B X R RIFTER

SGURERY], FSROBLFRERNMA, QUE MR AR ol R, TARE BACTHEAR. X TG v i A
REGANA, BRSPS AT 5 8 R RS R GG 1 il AU R ) A TE SR 25 o BV (0 B3 1 ] e
DU I, OB S 2 O T AR BTSN ARSI L. BT S, S A B R ) i i
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TAREREEM TAEZIHL, 0 e BUAE I ] U R AMATT 5 AR B P A O8N L AE AR B3 1 170 A ok
MRS IR,

DA LG5 R, AR BAE QESAMEAN TARZINLZ (BB o i AR, T B3 2 i A X o B 3
Y5 TARR SRR A WER o XA KA P 1 A /AR B TG 56, AL A AT (o /df = 9.172, CFI
=0.99, NFI=0.99, GFI = 0.99, RMSEA = 0.02).

WL 2, HAvLBE S TAESIHIA B3 M E R TAE- @y = 0.17, p < 0.001), X TAEMHEEA BET
HA) 2 (y = —0.45, p < 0.001), TAEMS BXT TAESIHIAT &2 1 7 ) FIIAE H ( = —0.49, p < 0.001), X 5EH]
ARG BAE OIS TAESINLZ MRS 7 A E R o RIS, oM 5 6003 e i A A2 e 19 28 L T} L
i B A B3 K FUREEm(y = —0.05, p < 0.001). W17 2 FHHIHFE 10 55FE 6 MLk, THHT B AL R o
T 18.6%MAE AR B (p < 0.001), X —45 3 HF T QNG ME ) AR A OB BAVE . TARES BX TAESIHLE
SR — N R AR R K 5 LG M I AR IS AR 4% B — AR IEZE S R, R
PR ZEL I R T B A BT AN B, R o B ARSI BB USL EN 25.92% (¢ = 13.18, p < 0.001),
AR B I e e 2L B R s o T AR 4 S0 TAESIHL I (R B2 N5 27.98% (95% CI = [0.25, 0.31]),
e A A I R R 2HL ] 42 RS 37.25% (95% C1=1[0.34, 0.41]).

LTEEEM R*=15.9%

BN AR W

R>=34.5%

Figure 2. Moderated mediation model

B 2. BRI RAER
4. g
4.1. HIEEM ., TEES. fIEMEBEARRAS TIEIXR

FAR AR, CoBEFAERER ) 53 T T ARSI, JF ELCER# R (1 03 T A 0 TAR i S RE
AR, X TARSALA T B o AT X i 0 5 DRSE PR IS Ak e 7= 26 BENARAR B 15 25 5 k0, S B15 HL
HIERW TR, BT PO B IR . R, X AR BN PR AR, Rt
SESRA N EBBI L. [RII EA eO B Y B3 T2 B A 2SR 2, R AMBIREE o n] M F B 32
EMREER 5ABMSER LA L. AT RER 2R A ATE, SSE NBrsa 4 IF B Tk —
SERBESR, Tl H 585 AL E QRS PR MRE LRI, 2009). Kk, AA
BB A 5 T RE R e R R ) AR AL

O BEFRPEAE N AMA RO A WA IS . S AN B BT, T B IR TAR S B A
PR R B E B AT BRI o BESRAS RIS R o BB SR AR R, (B AR U0 B 5
VB 1) % TAE [0 BRI I J0 R T AR IR, BeAT SE AR 1 45 106, A A RS2 B A RS0 2
TORFEANE 2T AR B A A IE B BRI 7 3, AT RE W B bRt DA PRT 58 v i 18 SR Rl 145, 2017) 51 T
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AE A TAE AR i) T 77 5 IR 85 o B RS RO AR At oK S AR A A (O RO RS R ) TAR S, AMXES T
A TOBERE, S E R AN AR P 5 T SO RENS A5 BB T4 LA 9, T B R R 22 A A
$E 58 B3 TR E O B BkRE, b TARRE R IR

AHEFCE R I, 5 TANIE P 1) 5 DB SRPE AN TARSIHL R LRSS, 5 LA Q2 83 TG,
S A3 1P LR S I B 1k SR AT, AR B B 1 e o B R i O AR RE TR 30 L O 2 AR 1 245
AT CLNE 22 B BE ST, N AR E M E 2, A RO B ()5, 2013). [FIRF, B
A QNG R 5 T HY R SR AT SRR, EE AN, ST EuURRE R R ARSI,
2015), AT H R TAESINL TR T LA S5 BIEME S, TR/ R R T oA &, B,
X TARRI IS . BRIRES EEh I8 E, MR BN FRIBRARRE, R NETHHEER, K
HUBACTE TR O3 PE AR BRI (EEE, 2008) 5 A3 P B A SR B SRAE At AT T R BROLL s 18
g SN TE /), IR TARE BRI .

4.2. TIERSE OISR M TESHAH N ER

X TAEfE R AE R IR, TR RSAE R 0BS5S TAEZNHLI % R kgl 2 H A 1 E
HAKTT S, OB s Y 53 A SRR R 70 8 N IR BRI RE 71, AT IHE AR s i A 0 AR
e R AR, AR BINE RO  NAS AR BOI R T SED, X TARE S s . 5 BB AL R
T ORI AR RS, I (et T AR ShATLA 3 3

CoBESRPEAE N B3 TN T 77 ISR A A AE SRR, AE TR AR B T AR QM ARl AR .
oo SRR (1 53 AR R 5T PP R 7 A B 22 IORRA I 28 T ARV A 1 28 RIS R B 17 YR A 175 24 th e SR A1 P AR
TEAARIRBH NG LS, AEXA TSR P AT R B TR e OB RE R A ik, JF BB, &
B IR S RN AT R0 5 B R, S AR OB R B . I IFRETS ARG, ARG B A1 R
WD AT ERE . 2R AR SIRE RS, KRB AT B AN BRI 2R Bk
INZEA, I R PR AR AL SE AR, e e I S A BRI AR AR AR 1) 7T e A
FEo et BERE A 5 Tl T A T S e, FEB R N X 5 BE AU S B RIUE R T 5, X
A1 SRS 28 B e RN B AR5, 2017), AATTR 32 B IR il T e BE b, AT 8 N H
TR R AR R B A 0 B 5L AL JEUA KT I B S s IR 2, IR BOxT
2 P e IR AT B BRI . H b B R v 0 5% AR AR T A AR R B AR TE D . FE ARG R
THES, UK NS, BEEm S . KR, AEZROBEHELA TLHEN LR LE
SEPEAE MR R BT, BRI TR 25 A 10 ] BB AR LA P T X AR S HL™ A R o

AHT TR B HPE A 1 TR TAESIHLANEC 0 A W EREIHL. INFRIBIHL. ERalbL 5 S sl HLE
TIRTC . MR SEACO B 245 AT R I, A AT et TS A DGERAA ) 46 B VS, T4
BEA 0 P EAG B AN R B A 2 L AN R B, AN S S B Bl A A XU (T E
TR FERE RN N ) (B3, 2014). ABFIUERIL, ARG S LEIHE S TAEShHLC R b
R e AESIHLA AN IR E RO 225 . X 8 3 R A S S ML R B, OB SEE i v A
R (RSN BN s X2 1 170 8 P SR s LR AR SHL,  CoBE A G A AT ) B e R i U B it T
TR QIR AN 2 . AW, B T RS BEAC BTG 22 i 2 52T, 253 T
R BESEESR, H A AR R AR RN 55 RS AR ARE FEARED 03 5 1 B A [ R R B R AP R C &R
HR AT ER KT R BUUBRE R L ARRDY B CRIRE D AMIMEA T IR, B RGRER R FF R
GF7RF, R TARA SR, HE SR BB R BOEm AR AR, B 2 08 AR A
NBI A, EZENREE . A B Bl EED, RIS 58 B AR A A A N F R IGE S,

DOI: 10.12677/ap.2019.93059 482 o3 2


https://doi.org/10.12677/ap.2019.93059

FFERH, AR

HoE /R EGE . N T AR A KT, B EVESIYLUE . S R Rshhl, 2
H B A B 5 AN BE A5 DA A AT A R 4 PR PR A (DA /2 AR . AMERPE R ZE B, E RN T 4EF
F o G N CEOESR i HEREAR A%, B2 (152 RIS AL A BT EORANE R, AR T 0 E R,
PR 52 ) AR s B i T A AN A0 AT 2. B (0 A0 L B A S 5 P R e e s 1
PEAEAERT LUA 2 W] B AEZ AN BERF A MIRCR o 2 53 AR BB PR RS 59 AR, Al ATT AT REBOA A2 5 1 BE
SCREE O AR TR AT, B0 T e B M At T AR v 0 R DA T RSx5SR A2 R, 33
BOR B AMBAINLIE K EEHFH A SR o 0BRSS 1 03 T, R R0 M AR R 5 25 LR
SER AR IFFRATITIE SR I 75 2 2, BI{E SN BB HLAE SAR BRI, th e R R R 21 Lo B B YR
NG RAT IR BEA SN Sy o BRI 5% 0 B B 22 1) B He R SN AR B

4.3. BT AIEMAE DEEME R TR P a0 ETER

ABIFRGE T — DA TR, RO, 5 TG e R R x O B SRAE RE R A 8 20X
— SR IR R

HTAWEFE CREL, HH GIETE R GBS AR R T ARRETE . A B i b
SN L G (R (O LR 1 L (R HEPE R (Richards, 2007). ASHFFEHTR 45 R 500 AW FCARRE, QI HEE
T, ARG 2 W T2 oE BRI A EBPE PR B R T E RS AR
JROREWIZE, 2015), fATEBRIN ST, &Rt T . 2 e s fs aarss, &
B B2 O )RR I EIF AW BEAT 2 A, B VR R B AR LA TREAN T T, Bk R A
RN T O & T SRR . AT e 18 1 A TR es, TAREE1E
FEBAR, LK. mEEETER AT, BOVHLOBSE M dEr, 74 TARE R A DL st ;
1113 T fA T RAT X S S ORFF 4 75 9F SRR ARSI, R A S LR 2 2 AR Eh L. A0
BEAPEAOARARAT P A RAE I — AN BT i R P, 0 R 2 17 45 R DRI AL 1 Ao B BV ) 7K
SEVEE,  NAMRATG IR MDA 58 5 125 RS mT R A PP IR A G i o o 4 e B VR Y B3 T A 3
R AT T AR Y BRI R PR B, A AT DS i R B0 S S R RS TS N R S 11 B3 1R AR A FT R TE IR 22 20
[7] I 3 W] BET LA AP A AL A BT sl b, SEMaf AT 5 4L ot B3 TR NBRIR AR, RS
AR Lo DA e Q3 PR A 03 o BRSPS BE 2% 5 HH I A4 2 g 1 36 AR s ML A A

AN
4.4. TERENERE

AR, TR QAR T OB S TSN BGRB8 By 1EH
RTPEHIMEBINL . FESLBR T AR b Alb B2 SR O3 TR CoBRAg B e A, Inaiont o3 T BESE A8, DAEY
O R BB RS v 03 T TARZIHL, Tl — DRI ARSE SR 22 b oA B AR A o A SISz (0 2
KA, A5 53 TP e — 7 H ] DABEE 2 T TARE R, 17 T ITARRCRM ARSI, 55— T
ARF R THAT BREES, KEDEEEERKN TAESIIL, ik TSR TARMARANEATAE, [
It A R R B AL A 1 S 25 i

AW T PIEAFAE — ARG PR 0 75 R 8R035 — . WHE T O sk B TR — SO A 4
A, HZRNEME, TAEKMZ A ZRKE, DMaEBMAL. 78 H G BT R %0 9 45 e AR 1 AR
w1, WAEZATL. VR TARRAIEPEED] . ke, AR, TREANOSIE2E; 5
T BT FURT AL R A TR B AR RAE TR R O B X TAESIALEOME AL, (8 B B Ak
JETE TS, AR TN AR - B - A TR A 3=, BT S R T A —

DOI: 10.12677/ap.2019.93059 483 o3 2


https://doi.org/10.12677/ap.2019.93059

FFERH, AR

IFIE], DR T, GOERFRER AT TR, ARORBE TR LU R, #EATARAT T, 15
FFRBIE.

5. &t

AHEFAG RN 4518

1) ATOHEENES TSN, QlENE R SRR 2 RFIEML, 5TEBRREREIMNL THEER
55 B ] REAR AN ARSI 2 53 U G

2) TAEAERAE A T OBV TAEZIHLRGE & A o X E eSS T OB AR I B
FRRN /N T R TAEf RAE T BT RN W EEhIvEhpL, 5 OB Y 3 B R RN K il T A
6 2 AT HI B TR RN

3) G LB R E S TARAS o0 TARSIALAY 3R 52 1) 3 T Ak WA o i 5 o 0 ik
I R R D3 T 55 ARG B R PP S 20N S 2 5t A B 2 ) AR e ) 57 T AR ) e M i LA ke 14
ST, CoBEFREXT TARSIHLK R 5 2 il B =1 E A

SE K

FENH(2009). /& L O FEBIER L 2] )L IR, WA S0 N R K

FE B E(2013). S A8 B A XS 28 B B PR (58 B3 1 1) R A 52 . RS0, EBR: PR K%

FiHE(2013).  #IEERFIA: G138 T I K P RGO PR HEZ I, WS, g IR K2

1= £ 44(2013). Wagnild-Young (O33R (RS-11)H SRS SRS, A RO FES, 21(9), 1324-1326.
T, B #1(2003). ECAFSRET A TR TAER QM. OHFIR, 35(5), 677-684.

ZH(2008). AR L LIEHE G608 IR F. Witie s Jbat: e ssm k.

ZH, A #HQ2016). QIR SE——GUHIT AR KE M. OHEEFHE 4, 643-653.

2R, WM, UL, FLAR, ARHIAEQ2012). EARMA QIS A S O BRI O R NI T, A 10, 77-79.

RN, AT, AR, R E(2013). KEEA— R B IR EAERS 4 G1E& 77 50 3 HE R 1 o BN R
FHEIE 27(11B), 3630-3632.

KGR (2013).  [F25 GHT ] [ X1 28 B PR (e 25 117 G 1 i AR e SR 2 Jed KA 8. i S, SR P R K2,
XA, AW, 250, EIE(2017). (OB E ] AN FC R . TR A2 IR B FFK), 39(1), 18-23.
REN, BIEFFQ015). QLG AR S R TAES): — MR P AR . OB F 3, 700-707.
JEARER(2002). F1FEALFIGHT#E 50 X HFG TSP IERAIOTE. B8 SC. Frrg: I ARITYE R,

T, AR, M7R, ke, TREOMQ015). 48 E R AR Q0G 1 o) AR DL R AL B R AN, 2GR A IR 2
FLEHR), 2, 123-127.

HHQ2012). 2285 B EFHE 7 GE P 1 G e R KA R . WS, K. PR R
WgEte, TRIREH(2007). HIEIET Y] SIE SIFRREINITR. (R HEF AR (3), 42-44.

iK&, 5KE L%, Edward, L.D., ZEEK(2010). fedt TAESHHLIOA Rt HRFE BN L. OHFZHE (5),
752-759.

FRECHR, DRV, #5% HE(2004). TN AIHLEIRET R S5 BIRMAR. ORI (6), 1435-1437.

fK A, HPHR(2012). AR ARSI TAR T AE R ——Sh WAL A N RIERNL RSB RIE 7T, 525208, (3), 27-29.
JAs, HALZR(2004). HFRITNERZEN G SEWINE. OEFFEHE (6), 942-950.

KIG(2014). ERFALEREROPGE, FHENGEFESRAZIPLIIHR R, R WAL K.

Amabile, T. M., Hill, K. G., Hennessey, B. A., & Tighe, E. M. (1996). The Work Preference Inventory: Assessing Intrinsic
and Extrinsic Motivational Orientations. Journal of Personality and Social Psychology, 66, 950-967.

Andrew, S., Adam, P., Brad, S., & Wendy, D. L. (2016). The Positive Effect of Resilience on Stress and Business Outcomes

DOI: 10.12677/ap.2019.93059 484 (LB A


https://doi.org/10.12677/ap.2019.93059

FFERH, AR

in Difficult Work Environments. Journal of Occupational and Environmental Medicine, 59, 135-140.

Burton, K. D., Lydon, J. E., Alessandro, D. D., & Koestner, R. (2006). The Differential Effects of Intrinsic and Identified
Motivation on Well-Being and Performance: Prospective, Experimental, and Implicit Approaches to Self-Determination
Theory. Journal of Personality and Social Psychology, 91, 750-762.

Cooke, G. P., Doust, J. A., & Steele, M. C. (2013). A Survey of Resilience, Burnout, and Tolerance of Uncertainty in Aus-
tralian General Practice Registrars. BMC Medical Education, 13, 2.

Cynda, H. R., Joyce, B., Kaia, S., & Pamela, D. (2015). Burnout and Resilience among Nurses Practicing in High-Intensity
Settings. American Journal of Critical Care, 24, 412-420.

Deci, E. L., & Ryan, R. M. (2004). Handbook of Self-Determination Research. New York: The University of Rochester
Press.

Deci, E. L., & Ryan, R. M. (1985). The General Causality Orientations Scale: Self Determination in Personality. Journal of
Research in Personality, 19, 109-134.

Eunbi, C., Ahram, L., Eunji, B., Hyunmo, S., & Sang, M. L. (2016). The Mediating Effect of Motivational Types in the Re-
lationship between Perfectionism and Academic Burnout. Personality and Individual Differences, 89, 202-210.

Friborg, O., Barlaug, D., & Martinussen, M. (2005). Resilience in Relation to Personality and Intelligence. International
Journal of Methods in Psychiatric Research, 14, 29-42. https://doi.org/10.1002/mpr.15

Gagne, M., Forest, J., Gilbert, M. H., Aube, C., & Morin, E. (2010). The Motivation at Work Scale: Validation Evidence in
Two Languages. Educational & Psychological Measurement, 70, 628-646. https://doi.org/10.1177/0013164409355698

Kumpfer, K. L. (1999). Factors and Processes Contributing to Resilience: The Resilience Framework. In M. D. Glantz, & J.

L. Johnson (Eds.), Resilience and Development: Positive Life Adaptations (pp. 179-222). New York: Kluwer Academ-
ic/Plenum Publishers.

Mahmoodi-Shahrebabaki, M. (2015). Relationships between Language Teachers’ Time-Management Skills, Creativity, and
Burnout: A Mediation Analysis. Alberta Journal of Educational Research, 61, 20-39.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Burnout. Annual Review of Psychology, 52, 397-422.
Pinder, C. C. (2008). Work Motivation in Organizational Behavior (p. 11). New York: Psychology Press.

Richards, R. (2007). Everyday Creativity and New Views of Human Nature. Washington DC: American Psychological Asso-
ciation.

Rubino, C., Luksyte, A., Perry, S. J., & Volpone, S. D. (2009). How Do Stressors Lead to Burnout? The Mediating Role of
Motivation. Journal of Occupational Health Psychology, 14, 289-304.

Sternberg, R. J., Amabile, T. M., Lubart, T. I. et al. (1999). Handbook of Creativity (pp. 23-34). New York: Cambridge Uni-
versity Press.

Treglown, L., Palaiou, K., Zarola, A., & Furnham, A. (2016). The Dark Side of Resilience and Burnout: A Modera-
tion-Mediation Model. PLoS ONE, 11, e0156279.

Tugade, M. M., Fredrick, B. L., & Barrett, L. F. (2004). Psychological Resilience and Positive Emotional Granularity: Ex-

amining the Benefits of Positive Emotions on Coping and Health. Journal of Personality, 72, 1161-1190.
https://doi.org/10.1111/j.1467-6494.2004.00294.x

Tugade, M. M., & Fredrickson, B. L. (2004). Resilient Individuals Use Positive Emotions to Bounce Back from Negative
Emotional Experiences. Journal of Personality and Social Psychology, 86, 320-333.

Hans X

PR BT RR T 3 s

1. FTJFHAM BT http:/kns.cnki.net/kns/brief/result.aspx?dbPrefix=WWJD
FHFIFRHEDRE: [ISSN], HAMITI ISSN: 2160-7273, RIF[&i#]
2. FFFHIM T T http://cnki.net/
Lo ERBRSCEREE” BN, BN SCERRE, BIRT )

ki Adi: http://www.hanspub.org/Submission.aspx

HATIMEFE: ap@hanspub.org

DOI: 10.12677/ap.2019.93059 485 (LB A


https://doi.org/10.12677/ap.2019.93059
https://doi.org/10.1002/mpr.15
https://doi.org/10.1177/0013164409355698
https://doi.org/10.1111/j.1467-6494.2004.00294.x
http://kns.cnki.net/kns/brief/result.aspx?dbPrefix=WWJD
http://cnki.net/
http://www.hanspub.org/Submission.aspx
mailto:ap@hanspub.org

	Creativity Moderates the Influence of Employee’s Psychological Resilience on Work Status
	Abstract
	Keywords
	员工心理弹性对工作动机的影响：工作倦怠的中介效应与创造性问题解决的调节效应
	摘  要
	关键词
	1. 前言
	1.1. 心理弹性与工作动机的关系
	1.2. 工作倦怠在心理弹性影响工作动机的中介作用
	1.3. 创造性问题解决在心理弹性影响工作动机中的调节作用

	2. 方法
	2.1. 被试
	2.2. 工具
	2.2.1. 心理弹性
	2.2.2. 工作动机
	2.2.3. 工作倦怠
	2.2.4. 员工创造性问题解决


	3. 结果
	3.1. 共同方法偏差的控制与检验
	3.2. 各变量的平均数、标准差和相关矩阵
	3.3. 心理弹性与工作动机的关系：有调节的中介模型检验

	4. 讨论
	4.1. 心理弹性、工作倦怠、创造性问题解决与工作动机的关系
	4.2. 工作倦怠在心理弹性影响工作动机的中介作用
	4.3. 员工创造性在心理弹性影响工作动机中的调节作用
	4.4. 实践意义与展望

	5. 结论
	参考文献

