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Abstract

Workplace rejection is a complex interpersonal conflict experienced by employees in the
workplace, which often leads to some avoidance and retaliation reactions, such as the silent beha-
vior of employees. Previous studies have focused on the cognitive factors of workplace rejection
and silent behavior, while less attention has been paid to the impact of emotional factors on em-
ployees. In this study, 222 on-the-job employees were selected as the research objects, and the
mediating role of emotional exhaustion in the above relationships was studied from the perspec-
tive of emotional pathways through the basic framework of workplace exclusion and silent beha-
vior of employees. The results show that workplace rejection can positively predict three kinds of
silent behaviors of employees. Emotional exhaustion in the workplace exclusion and three kinds
of silent behavior of employees play a part in the mediating role. Based on this, organizations and
leaders should pay attention to guide the establishment of a harmonious workplace work atmos-
phere, pay attention to the influence of employees’ emotions on their silent behavior, and encour-
age employees to make positive suggestions.

Keywords

Workplace Exclusion, Emotional Exhaustion, Tacit Silence, Defensive Silence, Indifferent Silence

a3 L TiAIT ARIR : 1R R
P ER

FERRAR
FigITE R, Bl

Email: chengshuoshuoa@163.com

Woks . 202004 H7H: FHEM: 202005150 &AAH: 20204E5H22H

WEF| M FE(2020). BRH RS B LUTEBRAT AR SRR N ER. O 2%, 10(5), 632-638.
DOI: 10.12677/ap.2020.105078


http://www.hanspub.org/journal/ap
https://doi.org/10.12677/ap.2020.105078
https://doi.org/10.12677/ap.2020.105078
http://www.hanspub.org

eI

=

B2 R TERG PR ERBI N —MERIARNR, SE2BR THI—RE#RMN, FlT5R
THVIBRITA. UK RFZERERGHF S R TIBMTARINNE R, TIAXEEERN R TER
FIR e /b 2 BRI . AR FUIR IR 222 B 7R A TN AR R B &, @B HE X R Tt
AT HREARIELR, WBEBREX BRXRPIFEFER P MEAHRATII . IASRRY: BgHRF
RERS IE I I R TR =FUIBRAT A BB ARG HF 5 R L =MITBMT A Z R 2 E 2 P MEA .
FET U, AFNSTENERTFRIMERRY TEFE, R THEN T R TUBRIT AR,
R R TRRES .

Xeia
B, 1HEFYS, VARV, PitEyiRR, BT

Copyright © 2020 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

Bt 5 22 50 RO R SR AR AW AET, ART R ST, B A N IE 2 4 4LAR I I 25 55
PR 25 00 Al 2 1) R B E 1 38 G DA R I 0 T 98 I A 1% ) 5 AN EE AR A Al e A AT ) 7
T B A GIF R BT RS 0B AR SERRER . SR, Ak AP AS AT 38 G M A AR XA — AR LR, R
G R B B B ORI T TAE I AR R AR R R, (HRAEH R T ST RIS R, RAER
DUERIEL S

DA T R B, D3 IR UUBRAT Ay e R 2HL RN 5% A N = A — 58 I S T2 I o (] 5 (2010) AR T 3R A
R T HIUCERAT NAE— R LT LR AR R A RAT NI SE,  BARBEA X G EE N Rk &R
WERERER . REABE, H2 R TR MBS S EH S N — S E S B R TR A
PE R RRE I I B B A R AL B 45 1 28, bk AH 2 VA il . A8 A5 R 3 3 BRES I (Morrison, 2014).,
W2 U, R T UTERAT AT e A 2 2R AT K e 1Y) 8K B AS (Tangirala & Ramanujam, 2008 FH -3 /7,
2009: H W), A%, 2018). PRIML, ARG TLUTERAT TR BOHTL )2 0 S B 2H 2 4 1 P HF 4 R R AR AR H
MEE,

T HIUCERAT AR — e B (A B AT 2 BN R SURE BE sE i o 1T 2 4R AR R BB 2 21
—AEBEE AR, WT A TR NEA AT 2R (KR, 45, 2013). ER R X TAEE SR
BB ) — b WL, BRI HE R AT DB T 57 T 35 00 BE R RE S HL T BR AT A= AR B (Morrison & Milliken,
2000; mFEME, %5, 2010 BHyk, JAFE, 2014; W&, B, 2015: xI/hE, %5, 2015; Gkorezis et al.,
20160 HSA BRI HE IR A2 38 3 o] Ao BRI FECHLAN) KT 53 T A UTERAT 7= A2 5200 LA A a] 2 1 2

[ P 402 K 2 B T AR SRR DT BRI HE R0 T 03 CUUERAT A B sema L], o5 R — Se A &
FEAFEHSONR(RER, 25, 20105 93, JAFE, 2014). TAEZRERER(T 7, skEGE, 2019). AAR
*F#(Tangirala & Ramanujam, 2008; fi[4F, 2010)%, {HIXLLHf 5035208 7RG HFRER T & TA7 885
— 4R, EVBUZHE R @ B TR, kR B B LA N RN .
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A0 N(019) 8T i 7 5 R 3, RIERSAHE R AGE S 7 TR O BB =506 72 TAT A
FEAER, TEERER AT 2. TR EN, HLUEET, W2 TR R IE @ 2% S B kR 7
THTAERSE .. TAEAT M TAESRL ) (Barsade & Gibson, 2007; Miner & Glomb, 2010).

BT Uk, AN HER A, RIS R R RIS HE R 5 =T B AT IRV DTER . Bl
FEPEDTBR AT AR VLER) S8 R IAE R R 52 M JUBRAT o () B B2 i (R AR i S s ma b, AR = A K
1% 26 R 20 01 T UTBRAT A DA I 7T 95
2. iIRMREHF®
2.1. MRFER

KHABENLIRFE, I ) R IEEIEIRN RN R, 5 246 ZIEEG TS F, &A%
5222 4y, ARENCEN 90.24%. 222 A8, T 108 A(ih 48.6%), ZctE 114 AN(d 51.4%). #ik
PR N 36.51 2 (SD = 10.97, 4854 18~65) - #A P33 TAEFERR A 14.05 4(SD = 11.36, 425 0.5~43).
MNZHERERE, BRNZHEEKPE “RERLT” 70 AN(h 31.5%), ZEEKEE “AF” A
129 N(i5 58.1%), ZEHE/KPLE “fid &Ll E” 23 A(d 10.4%).

22. fiIRIE
2.2.1. RiFHIRER

B Ferris % ANT 2008 #F(Ferris, 2008)Frémfil W3R, &R THPFHITIE. ZEREHT
Cronbach a %4 0.904 (>0.70), BAH RIFFIMEFE . AB 7+ 1%ERK Cronbach a RN 0.886,
2.2.2. [BLEFRIBER

1% FHl Maslach 1 Jackson (1981) A g il i) JL I i R M F 1 26 FE v . Forh — AN 72 45 FIR,
AT F ) — R TAER, FRIRBE &, “EIVEEMN “1= WA” ] “5= —KR—IR” . K05
F1iZ% % I Cronbach a %9 0.893.

22.3. RLARITAERR

I FH ARSI 7 55 (2008) 78 H BB B3 FIF R I &R, 40 N =AY . A R & RNEERECH
0.886, ERVFPEUTER. 7 At JOBR A AR ML T ER B P9 38— B R 3050 8 0.819. 0.766 F1 0.821, BEAHK
S .

2.3. fiRAE

iz SPSS24.0 #ft, XHEHATRORMES T AHSC AT [EIR AT LA B A RN AG 06 A AL
3. &R
3.1. XEFFRENEHISHIE

AR R RN R 7O A AR %, Rkl g AL R D7 i 22 e . geit i i b, R
Harman H0[K| TR 5005, 048 Sdf AT R BE R IR R VE R 70 o 25 SRR W, FRAERR R T 1 7366 54,
SN T ARRE AR SRR 27.24%, /NT 40%IE FHE . BRI, AW FEAAEAE B 1 R U7 A e 2
7] o

3.2. BT ERERG T FRX O
ARHFFE S ASE FRR LR, PIME AREEAR R EBIE 1 . WTVE N, B R 51
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e 2 B35 IEA R (r = 0.320, p < 0.01), 5 R TERVFEUIBAT N 2 B3 IEA K> =0.194, p <0.01), 57
TR AT BRAT N 5 B3 IE AR (r = 0.292, p < 0.01), 55 THAMETBAT N 2 B3 IEHX(r=0.228, p <
0.01); HLFEE S i TR T N B B # EA X = 0.201, p <0.01), 5 R TEHEMETIEIT N E T
IEFK(r=0.316, p <0.01), 55 TEMETIERAT N R B ZE IEAHX (= 0.436,p < 0.01).

Table 1. The mean value, standard deviation and correlation coefficient of each variable

F 1. BEENTHE, REEMHEXRY

w4k

276

—0.084

—-0.007

0.056

0.034

36.520

10.969

0.320™

0.194™

0.292"

0.228"

2.748

0.709

0.201"

0.316”

0.436"
2.545

0.845

5 6
0.660" -

0.397" 624"
2.954 2.849
0.813 0.750

2.569

0.802

3.3. RigHR . (BERIBME TNMIT AR EYIS 4

N TR ARG HE R . BERRE A TUUBRAT R IR R, X =& 347 TR Hr. Bk,
DAY TOUBRAT N 4 g A &, BRI HERAE TR S AT B o brs Lk, DUE G5 kel v 4l AR
&, RN AR g AT A 0T Befa, DAOT LUUBRAT N & 4 g AR &, THeE R Tl
A S FEAT A0 G532 2, 25 SR, WUAHEF IR M 0 A T BRVEETTBRAT (B = 0.194, ¢ =
2.928, p <0.01). BHfHPETTERIT N(B = 0.292, 1 =4.536, p < 0.001), FIEAVETTERIT (B =0.228, t=3.467, p
<0.01). BU7HE T AEAE 1E 17 FOI 53 L[4 15 26 ¥R (B = 0.247, 1 = 3.739, p < 0.001). 1528 FE v 1E [7] T 57
TERVFMEDTERAT (B =201, 1= 3.047, p < 0.01). BifEMESTERAT N (B = 0.316, 1 =4.933, p < 0.001) LA I &5 T2 ()
TRALTEVTERAT N(B = 0.436, t=7.190, p < 0.001).

Table 2. Regression analysis of workplace rejection, emotional exhaustion and employee silence behavior

2. IZHIR . IRERBM R TRARIT ANEES R

T AR [R5 i B SE Beta t R?
BRVFPEDTER 0.089 0.03 0.194 2.928" 0.038
JiAS5Ee S DIEEIIERIE N 0.124 0.027 0.292 4.536™ 0.086
VAL VR 0.103 0.03 0.228 3.467" 0.052
B+ 1 2 FE 0.22 0.059 0.247 3.739™ 0.103
BRVFPEDTER 0.086 0.028 0.201 3.047" 0.04
1% o FE 0 i ESITE N 0.125 0.025 0316 4933 0.1
TR PETTER 0.184 0.026 0.436 7.190"" 0.19
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¥ EBRERGHF) PR SRS ) R R AR (R TUUBRAT R BRYPPEDTER S B A T BR A
PEGTER) LA R 3 A (P SRS . TAESERR DL 2 8B ) IKIKIE N SPSS 722 /7 process FX A4 H M. [
PEIRHE . EFErh AR, YEREAE A 5000, Bootstrap BURE 7V B 22 BUE AES B 2060k, ik
P 95S%IMNBAF X IAIFE o X iZ A8 1) = 26 B AR AT R0 . BRI HE IR —~ 1 28R — 01 TRV MEDTBRAT (%
% 1); B3R — 1 4k — A TP EMEUTBRAT MR AR 2)s BRUIAHE R — 15 k60 — 0 T3 DR T A
(#1% 3). AFRFRIE=KPNBELTRE.

SERRW, BIAHF -GS R — A TRV UCERAT NI B AR, 1 8RB 7 AR 11 IR B2 AN A A
0.0497, (5 HRIZHE 70} T8 TERVF D TERAT N R ML BN 1R 26%, FLFTTE BAS X B A 0(95% CI = [0.0004,
0.1073]), tHI1E 2 KE v 7 BUAHE R A TERVFMEDUBRAT N2 (AP TE 2 2 1R AN . BRI HE 7 — T 28 e
v — 53 LB DT ERAT I B AR, I SRR P A I (R ARAE A 0.0792, (BRI HE R 52 LB A it
BRAT NEL IR LN ) 27%, FLTE BAS X RIS S 0(95% CI = [0.0269, 0.1404]), 15t W15 2 FE 3R £k
SFAN G T P DUERAT S Z IR AE R ZE R A 8L BRI HE 7 — 1 4 FE R — D T U ERAT A 1 B A2
W, G FEIR R AR R IR AR 0.1297, (SRS HE RN 5t TSR DT ERA T A B B R 57%, FLBT
EEGEXEAE 0095% CI = [0.0670, 0.2285]), i5tHI1E 24 FEME fEHR I HE R AR TR UTERAT v 2 (8147
ERZ AR Bk, 5% FEEEIRy R G TOUBRAT ACRVFEDTER . I TER . BEALMEDTER)
Z IR A RN AR BE SE

4. ¥Hig
4.1. FIFHIRE A TRRRITARXR

AW FAR B IRAE T 51 TR 2 B A BRI HE R B 0% S35 19 0 5% T 00 = FhCBRAT A CBRVEPEDUBR . B
PEUTERFIEAN I DUER), X [F) DAAE M 74 e — 801, 4 R TRSZ 2 B O H 2 s 2N 1 oA A T
B RmE, BRI — M GO AT ERGE, TR I 2 A 20 MR IR SR AT = AE s, LRI E 2
IVTERAT N(O Reilly et al., 2014),

o, ARG REE, MRS R TBRVFEDIRAT A R B B, MR TE SRR, 8
WA HLR M EAT R, BIRE CEALR P AR RANHLA B NE, BAER, AT A5
BEAT A BRI R W Y BTAT A I AR 4 R AR % 45 I EANAR B e 7 AN S BT AT R I
2 P HE T I A LR BB AR R R S BOLAE R “AMER” M OB A, A
N O R SR RN L2, R B 25 5 R DL BRVF MR CERAT A OB F5 77, 2019). Hidk, 45
T JIANTAFEESZ B IHE Ry, AR TR F AR 22 42 AT BRAT N BUH A RLeE AT A AT IR
AR PAT IR @RI RBEAT R, ISR E RS 1 H (Xu et al,, 2017), XERFFHIZER
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=8 AN FBR I, AMRTEREA b 1 5 U T3R5 V3 8 Ik DA S 55 P 38 18 D3 B 4 A 5% IR (B AT
RS, YR 2 H02 RIS HE R N B2 BB A LU S AL, AL H SRR m PR A, 4
RS B CTER, MR I R ETERAT A
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