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Abstract

In the spring of 2020, the new coronavirus pneumonia epidemic rages worldwide. In the severe
epidemic, the social mentality is diverse and changeable, mainly reflected in the panic mentality of
information overload, the uneasy mentality of home isolation, unrelated self-watching mentality,
the hypocritical mentality of consumer disasters, and catharsis mentality of moral anomie. As for
the abnormal fluctuation of social mentality in the prevention and control of this epidemic, it can
be attributed to the lack of social psychological early warning mechanism, the lagging of psy-
chosocial crisis intervention work, and the lack of social psychological counseling services. There-
fore, psychological protection in the severe epidemic should start from building rational and rea-
sonable cognition, expanding multi-faceted psychological support, carrying out group psychologi-
cal counseling, creating a good environmental atmosphere, and building a social psychological
service system.
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