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Abstract
The purpose of this study is to investigate the effect of different emotions on internet altruistic
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behavior. This study was designed using a single factor experiment, in which the independent va-
riables were the emotional state of the subjects, with three different levels: positive emotional
state, neutral emotional state, and negative emotional state. Because the variable is the score of
the subject on the internet altruistic behavior questionnaire, there are four different dimensions,
namely network support, network guidance, network sharing and network reminder. This study
used video material to induce emotion. The results showed that: 1) Compared with neutral condi-
tions, participants in positive emotional states were more likely to produce altruistic behavior. 2)
Compared to neutral conditions, participants in negative emotional states were more likely to
produce altruistic behavior. 3) In the dimension of network sharing, participants were more likely
to have network sharing behavior in positive emotional states than in neutral emotional states; In
the dimension of network guidance, participants were more likely to produce internet altruistic
behavior under negative emotion and positive emotion than neutral emotion. In this dimension of
network alert, participants were more likely to have network alert behavior in positive emotions
than in neutral emotions.
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1. 5|8

AR F [ ELIPE R I 4545 J2 L (CNINTC) R AT (45 41 Wk CFp [ ELIDE R 4 % RO L Gt 4R i ) 1448
R, #2017 4 12 A8k, WECAEH 7.72 ACTERR A (P E LR 255 2D, 2018). MLttt
R SLHIAE S, BT LS 2 T A AT S AR 2 R B AR I g At e b BT T B S A i R A 4 X A
AT AP AR BT UL, (HANRA S — 451, BIIE GRS TR ZOIRSH T gE 2 N thA b AT
AR, AT REAR & BRI AT 9 A AL MR R (JE I, 2018) 0 THERE AL RN 2RIl AT o i — 4> B 22
PIZR, WFFEAS RN GRS T W8 A AT D 10 22 57 65 S80I 28 R At AT Dy BAT B (038 3

AHEFELAR AT R, RABEA R TSR A RS SORE T R E 2R b AT D i DY A 73 2
FERDMIZESIRE . PIZRIR T 28> AN 2% SR IR REAT LB, DARIE TEAE A AR 28RS T I 2 A At AT D g DY
ML EESR

2. ARBAREMGE
2.1. AIRAA

WE AR LIRS ARNELE . PRS2 TS )X I8 RIAAT o S L e L (A ST RF . %%
TR MR EE . IR ERIE) RSN .

22. ARFE

2.2.1. KT
AW TR A R AL it o BRI HEIRE, A=MARKACE, 725 &S
R PR REAE R LIRS . PR R YERE AR AT NS ERE Y, AR Y
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FE, RMEE SRR MRS 2 AR 2R 4R

2.2.2. #iRIEE

AW TR 7 BB 773, ok B OREE T R MRS AR AR A 78 N, 9 HLh ORax se gl il B A
SNt ess . K B4 38 N, ok 40 N BERER D ATE 18~24 &, A S IS5t gl /1
BORIEAL ) W IR o KX el B L) 7 EAE R I 26 20 . R PEAS 4 S AITH AR S 4 4 . TS 2
26 N, Hoir N, BA 15 N g 25 N, b adm 15 N, BAEE 10N, LERA
W2 T54E; BmEgda 27 N, Hh&d 10N, BE1TN, BEMAEEZ T 4.

23. XIWTH

2.3.1. BEERME

BREMEL AR ZM BRI B2l i, 448 8 MR 4 MF R % I sLie A4
Bl WUAE MR BITTE B CRCRERIND) RN TZENREE /N (G R i — AR B
CEAFR SAKEY R — MR B (CBRRMERN) F20i LRI B (KERERFBE) K
TR — MR B $ORTEWE 58 UAS /N IS SERO M R E 04, I8 N Foiih s bR
S A — AT T e T B AT 1~5 B IvP . o 1 FoRIR A 2 BRI, 3 RoRTLIE 4 maid
4 Ronme. 5 FoREs. BEHEIA PR — MU RIS 2, TUASAIERL 1540 IR I
33, 30, 29, 31. WEAEEEHIZ (WRERAN) hRNEFENELE NG (BlREE) , MK 4
4339 7,

BRI ZE AR AR IR L B e 4 07T, 4121 8 M — FLE 4 A1 45 7 A,
PUAS SRR RE A ik B ORI KRR Y« (RAIEBHER) « (FIRt! MRl ) . (BERBRE) T
R B BERTELE e UAS /N S SERO ARS8 10145, 1S L RTh 4y, LR R — AN 1 1
MR RAT 1~5 SRITEE. Hop 1 RRREG. 2 Bk, 3 BRLEEMIE, 4 FoREmM. 5%
R EN e B aTHE T R IE R — AR A 4, DU SEBG RIS K 2 104 124 134 11,
BEiEE CFILRHEY , B 14 20580 39 B

BRPEE AR ZM BRI E 2l i, A28 MRKME 4 AP, PUASH %
MEMEGE R (P ED) Fr—NHEBL (BX) RR=EAR B #OREME eI/ INE A S 52tk
MERTE A, &SRty LR — AN AR 17 28 Pt BE 3R AT 1~5 S RIMiTE . H 1 3R
AR 2 FoRAE. 3 BRI, 4 LoREdd. S BRIRED BRETHEITEHIAES — M
BRI Y o UL B MR R 240 25, 23, 23. feJaibktt (Wb E) drg—Boe T H
LR, B S 5 53 8.

2.3.2. [g]&

TELEME: T IEfM 4R R (PANAS &R): ZERBPNIELE R PA FHIRIE 2R NA B
HE, FAARGE T 10 MERRELE N, EORZNE ARG AR — BE R R 2R E . RA 5 %%
Rt srGL 1| R UFERASE AR RMN . 2 R A A 3 RoRPERE. 4 ZoRmil, 5 ZoRIEH M
2o PA BT NATVEREIBNE . TEERAIERE AL . fEiZER L, SR — ok IR E 1S DA A
TEHPIRAS « BAR A543 ) Bk 25 B4 R0 2 25 B o NA 2 — R 28 AAS I D B B IR A4S B A 12 ARG,
BFEDUE . M. VR K. BHRAIE SRS S M NERPITEZIRE . KB PA 2 —MFis gk
Z(Watson, Clark, & Tellegen, 1988). %E3R CA B H SChR, FF7EE AR 2 g 2 Rk 4R,
&, Constance J. Schick, 2004).
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FABAT A K AEMNERIMBAT vER, HERILEOFEMNE SR WRIES . W RN
PRERDUANYERE . WS CFRFRORTEM R N DL 8 Sl B SCRRT N . MR S RORTEM 45 Tt
NHEIHE S 51 54T . W ZFRRTEMN B B CIE TR Z 8t AT N . SRR RTE
W 25 A NRISRZR . EEAT NCR 5, MRS, A, 2011). RAP &5, Hi 1 #BRMR, 4
FoRESE . ERTARIBTI T, BEER o RECN 0937, BYERERI R 402145 B A IS B HRAE 0.7 LA
b, BUEEN o REAE 0.800~0.878 ZIH], % WM FEFRARIAA R 7= M EARB R OL 5, 2010). A&
T, =R o RECH 0.934, SRR o REG R WSS o RECH 0.777: MEIRREM o
RECN 0.814; MR T o RECH 0.784; MR o RECH 0.847.

2.4. SEWEF

BRI FAR I A 58K, AE 1IE RS8R 2 /1 &5 R b sz 56 45 AU E AR 7T, ikl
R SLAES . HARESLIOSE AR, ANeHEREMA R, BR800 F &5 T 8525

Pk 1 GIES PANAS B HIFREEER, RES el T RIRSE R —ANER, EEARM
F, MR BESEESRE . FiblWE —B/NE RSP AR RS, BEibgalES
PANAS 154 HiFER A K EA MK FIMAT N ER . LSRG, AR MaRm e sl MUY .
2.5. BRALIE

SEIS KR K FH SPSS17.0 #HATH 3R A 3

SEIGEERE, MHIBR O ARG EE M AR o B i RN e 1) ERUR AN S 45 N R S P IR
R BESE, FONIX R T e B A A EAES, M1 EEE S seit 2 5. 2) N T RIESHER
BRI S R A, RIS A, BE % ER TP IBNLETUH 1S5 DF 25 2 BB RE A S M 5 O]
B, 2011)0 3) A TIAREMGR A E B BN, EHWMIESEYL, MIERE 2 & ik s> 1
25 S IREARE IR (P 5 FL, 2011).
3. BRE S
3.1. BEFEER ST

BR ARG T T R R S g dl . h S Al EAUE LA IR TE S & B iF R R I
YEFE PA FINA EHIVES AT T 08T, FEAIZE R ILZ 1.

Table 1. Descriptive statistics of PA and NA scores of three different types of emotional videos (M (SD))
1. MR ERBIBEINM PA. NA 557 BHER MG (M(SD))

A1 220 PRS2 MRS N

(n=24) (n=23) (n=22)
PA 4.64 (6.36) 0.13 (2.88) 338(5.39)
NA 9.45 (6.49) ~1.04 (1.87) ~4.08 (3.89)

FE: *%%p < 0.001,

1 FH B0 DK 3R 2 0 T (ANOV A)BUR 5 AN IS R G G IR 2 57 . g5 R, RHIEZ Y PA
FINA 7y R FAAAE B2 3 (F(2,68) = 57.53) F(2,68) = 57.54, p <0.001, F(2,68) = 14.41, p < 0.001).
HIEZHEB SRR, £ PA M NA B3R, =MAFKREEANM 80 ZRAER T R&
PRSP PRI WA 2.
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Table 2. Multiple comparisons of PA and NA in videos of three different emotion types
2. ZMARIRELRBNE PA. NA IS ELEE

AN FEA0) ZE (1)) FritEiR LK

TH % 13.54* 132 0.000

PA o R -10.50* 133 0.000
TR 3.04% 1.30 0.022

TR UK —13.54* 132 0.000

it —3.04* 1.30 0.022

K i —4.77* 1.51 0.002

THR -8.01* 1.50 0.000

NA i AR 4.77* 1.51 0.002
THR —3.25% 1.48 0.032

TR K 8.01* 1.50 0.000

ik 3.25% 1.48 0.032

wE: p<0.05.

MG DT EERHKT, BRI RS 1 UM AR, 75 & SRIR 2K .

3.2. MEFIMBITH

3.2.1. RESMEFfITREENERE Z BEEX X R

N T RFUAN G 4545 00 28 R A AT D9 B DU B2 2 T RO OG5 3% o B EAT 58 R 73 H o 45 R B
1o 28 5 W 28 R A AT D9 LA R R 28 RAtAT 9 i DY ASHE R 22 TEJ A 2R 58 R AN .2 (r = 0.044, p = 0.721).
X W2 AT D DU AN 28 B 2 18] (AR R P EAT L6 o 383 Person AT, TEARSE R ILE 3.

Table 3. Correlation of four dimensions of network helping behavior

3. MEFIRIT AT NMEE X X R

ENGEAES r )

o 2% 0.68%* 0.000
W 25y 52 BE-SE5 0.64%* 0.000

RS 0.75%* 0.000
Do 2 412 1 P 2% 34 0.62%* 0.000

RS 0.71%* 0.000
2% S8 Do £ 45 3 0.58% 0.000

F: ¥ <0.01,

SEREIR, WSS ESMBKIE SRR REE r=0.75, p<0.001; MZ%5 5254 HERE 2 [H
PIAH R KR IEE r=0.68, p<0.001; ML E 5 MR IR KREE r=0.64, p<0.001; M2

BSH MBI MK RXREE r=0.71, P<0001; M%EHESFHSME 2RI REE

0.58, p<0.001; PIZEIRNESRILESIRFZ ARG R B3 r=0.62, p<0.001.
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3.2.2. MASMEFIfITREENERE Z B X FR
XA 5 A AT 9 BT AN L 2 RO R HEAT 55 o X ER AT t A5G, PRARAS R LK 4,

Table 4. The relationship between gender and four dimensions of online helping behavior

4. MRS ML 1T AR NERE 2 [BIH) X &

YrpE PE51 N M SD t

(G % 37 12.24 3.62 0.85
e 32 11.53 327

eSS % 37 12.30 3.61 2.15%
% 32 10.69 258

X 25 S T % 37 11.14 3.51 221%
'8 32 9.44 2.77

I 4% SCHF 5 37 20.46 5.79 -0.81
7 32 21.50 4.80

7 *p <0.05,

SRR, ARMENPEIREM SRS EREREE, MET L, BAESEINELZHMETES(t=
2.15, p < 0.05); ASFITER PBCALE I 28 JElE B Z R R 3, ML T2k, BAESHIUE 2 i MR AT
N(t=221,p<0.05); F L ELEMEE 7 AL SR R ZE AR

3.3. RESMEFIMITHOXER
XHE LS 5 SR AT N Z 18 SR REBEAT TR Git, 2R IE 5.

Table 5. Descriptive statistics of the relationship between different emotions and internet altruistic behavior (M(SD))

5. TRIFHS MK thiThX R EE LT M(SD))

TR AR 2 4 HHETE 2 MELISTE N
(n=24) (n=23) (n=22)
X 2 R AT 58.79 (10.33) 48.61 (11.07) 57.68 (14.45)

FE: *p<0.05,

BRI 77 22 73 T (ANOV A% SEA R 800f I 8 RIAtAT NI AR 257, 89 RRD], ARG
221 (R 28 R A AT A7 AE 535 22 53 (F(2,68)) = 4.69, p < 0.05); )5 ELELAM BT (45 R ORI, AR ELECT vt
4, POSEREE G2 T MR AT NIREE R, HEABFENZER (P < 0.05). BlfEsik
e T ANEIRIE 4 T IIABAT A ZER AR . AR WL 6.

TREESMEF TR EENXR

XS AN [ R 15 48 5 I 28 A AT DR F DY AN B2 2 8] 45 BEAT SR S i . VEAE SR IS 7.

BRI 3R 77 72 73 I (ANOV A) LU B R 28008 I 28 RAtAT N0 N EFE RO R R 72 7, 45 RRWL, A
[Fil 175 28 ZELVE X 245 4 2 P AFAE 38 22 5 (F(2,68) = 4.13, p < 0.05): AFMELHAEMSIRS FAFEREER
(F(2,68) =4.60, p < 0.05); A[FITHLEHAEM AR N SCREX PN EAFAER E 2R . ZELKRY
RRI: AW ERXAYERE L, ML T EEZORE, Bl e RS 2R T A 5 A M2 7 54T
N, HWNEZEREE@P < 0.05), BRIGELFIHERELE . WG 2R 2 T Bl Mg 5 217 80 R
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HER AR IR L, ML TS, pole s g mps s ™ 2a % - EM g S
178, BHWEZEREZE (P < 0.05), POERREENHEEZ TSR SITNERNRE, MR
BEXANUESE b, ARECEL T P A 28, SO RIS 2 T A 5 7 AR 28 3R MEAT N (p < 0.05), #alfEr ik
TR G LS . BIRIE BANE RS2 T M BRIBIT N ER AR, EMESRRRANEE E, AR
RS 28 SR 2 A A 3 . TRANEE R LA 8,

Table 6. Multiple comparisons of the effects of three different emotions on internet altruistic behavior

R 6. MR RIREN M F thiT AR ME 2 EELE

A0 FEAQ) ZE (1)) PRt iR BEMHKF
IR LRl 10.18* 3.62 0.006
TH % 111 3.66 0.763
W LR AT o K -10.18* 3.62 0.006
TR -9.70% 3.70 0.017
TR K -1.11 3.66 0.763
it 9.70% 3.70 0.017

¥ "p<0.05.

Table 7. Descriptive statistical analysis of internet altruistic behavior in different emotional groups (M (SD))

&= 7. FREIBEANMEH thITRIEE L 5 47(M (SD))

AV il CRERTE P LSS

(n=24) (n=23) (n=22)
X 8 4y 5 13.04 (3.13) 10.35 (2.64) 12.1 (4.05)
W 2 Fi 5 12.42 (3.61) 9.96 (2.71) 12.27 (2.85)
X 25 LT 11.13 (3.14) 9.09 (2.73) 10.82 (3.67)
[FESES 21.38 (5.06) 19.22 (4.46) 22.27 (6.17)

¥ "p<0.05.

Table 8. Multiple comparisons of the influence of different emotions on the four dimensions of internet altruistic behavior

% 8. NEIRZEXMEFItT RN MEE A % EHLAR

B4 D) FEAQ) Z (1) PRtz BFEARF

Btk i 2.69% 0.97 0.007

T 0.72 0.98 0.462

P44 7y 52 Tk Bk —2.69% 0.97 0.007
Tk -1.97 0.99 0.05

Tk Btk -0.72 0.98 0.462

ik 1.97 0.98 0.05

Tk ik 2.46* 0.90 0.008

THR 0.14 0.91 0.88
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Continued
W25 fig 5 ot HUR —2.46% 0.90 0.008
T —2.32% 0.92 0.014
Tk AR -0.14 0.91 0.88
ik 2.32% 0.92 0.01
B it 2.04* 0.93 0.032
TR 0.31 0.94 0.746
o] 5 412 1 ik R —2.04* 0.93 0.032
TR -1.73 0.95 0.074
TR UK -0.31 0.94 0.746
o 1.73 0.95 0.746
IR s 2.04 1.54 0.164
TR -0.90 1.55 0.565
P 28 s A -2.16 1.54 0.164
TR -3.06 1.57 0.056
TR K 0.90 1.55 0.565
it 3.06 1.57 0.056
E: *p <0.05,

4. rth5vHe
4.1. FEB LB

EMERIBE T, 154 8 2 RHl s Ik B A, 1EE . B XF5E. 2R BaE% 2RI R
WA IR SEEVE R, %V FE B N T AR AW I8 IE (van Steenbergen, Band, & Hommel, 2010). {H
WA FLE NN IR e 5 K AR P TS 28R 58, F2, RS BT RS RO i K H— R VIS
g, HEFRTEAA AR Z OB EE, R, ArE R, 2012). AHFRE KB =FE 250 BB E % .
PEIEZE . TGS, X=MIBEIFARIER—IEY, MeSaasZMIE%S. unE ks ari
B PO A, A, Bk, AT AR AT HANMIIOR S KR I ANF IS 25 . AN ST A FH AT
SB[ SR E A MOCERIE IR T 8 NE MBI, Sk Tk VAL s AP IE T =N R R
U () PRI E SR AT 58 BRI RR AR R

AT FUR G 25 BT BRI B R AR A /MR 5 IS AR, &R E7R: £ PA X L,
RGP E R AR T BEMEAKE: £ NA B8R L, ZMIBEANPMZEREIEE] T BE MK
o MWEVRKE, TR SRRSO A 2 23, AR, X5 DA RIS & 1 2 1w
FLEE RAHRT
4.2. FEBETHRERBITAEZER
4.2.1. FFEEMEFMHITR

AR EBEHRTEE S FMAT N2 MR R, g RRY, MILFHRm&f, ERHRELER
AT AT 5 = R RMAT s AHEC T 26, RIS 2R3 R R i 25 5 7= AR R AT s B
WtE 28 T B I 2 R AT N 5 AR TS 4 N R NS RIAT A ZE R AR E . HPE— 85005 DA
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RAE SR, B ANGEIRAE AR SN ARS8 TR REH, M%H
AT ATEAN G R EEWR . PR ZE R B 3E . X TR EEE ARG, TRE %8
AT PIZE FIMAT s A T RRBR IS 28 RN b Ve &, T ARG 28 23 0k Dol I X 28 FAdLAT A (R, 2017)

ARG A— BT ReAAAE R EA 1) AR RE AR, bl S8 7 gl 4
AT NE FTAE . 2) ARSLIGAMTEM B PRI = i 4 SR AR T 1 28 5 I 2 R AT A s, 1
G RRY], HIFSEAYEARE K EARTELE, b0 R T & 26 AR A R A AT 7 A2 AN 8] (1 S GEX
TaHk, 2016).

4.2.2. FEEMEFRITANONMEE Z BRHXR

AW FARTT 715 265 W 26 R AT IR DU AN G B 2 8] (1) 6 2R 5 TF e 45 SRR B, 78 I 468 3 BRI AN e |,
AT RS 20IRES, WO ERE ZORES TR B 2 Mg 7 24T, H# 2R B3 @ < 0.05). A
FEINA, O SR B AT S B AR, L O AN AT 2% 5 [ AR R A AR () S AR R J, e
RES A A2, BRIl vl BERS AN A B A th AT 9 (Winkielman, Berridge, & Wilbarger, 2005). AU 1% £ Al
THIRIE 2 TG AP IS 28 TR M 2% AT N R E E R MR RAYEE B, Mt Th
PG, WIS GRS A B 2 MR ST N, EREEREE(p < 0.05). thgs ]
DAV BRSO R R R, T BRCIRAS RO B Ay, VAR 5 39 0 7 R AT 9 25 S o] DL Y AR
RSB AR BATARRE, SN, T HEREE PR SREE S . B, N T RRIXFERH
WS, A 14345 & Se it 5 Bh 47 J9(Baumann, Cialdin, & Kendrick, 1981). ARFFHRE, MR Tk iE 2
W&, WRFERAEFTAED, WRMACFEAC, Ea AT ER ES FMAESR,  WRIAKTEE
I KIGEYE, Shn, 2012) BARERRIE B AHIRAELE NI FATAZE R R E: EMKIEIIX A4
FE b, MR T PGS, SRS N 2 NIRRT N (p < 0.05). UAMEFE AT .
PREFIIH LN, B8R T8 B A (Benenson, Pascoe, & Radmore, 2006), # ik 7L A ML/ 25 R VH AR 15 25
TG B FNTE ARG 2 T R ARERAT R ZE R AR E . MG SCRRXANERE b, AR P 28 S RE I 5%
Wi 22 S AN i 2

BTN, WEAE I DY SR ARAT A 1R AR A —FE 23 T AMALE R H & RN 256 5 8 & 4L
B REAT N, M FRREE 5 BRI S SR IZRHE S . WS, ERARRE, Xpti&Em 7ok
A I 248 R AT g 5 4R FEAT 20 Hh s BURAR VKR I 48 SRR I ER 48 L X2 49 = L I E8 SRR (2 5 5], 2015).

gi b, WERIMBAT A DA LEEERR T S AHICAN, N Z5 45358 Hh DU SR AT 9 1A R HE ARt v] e 5
mi R R AT A

4.2.3. MR SRMEFfITHOMEEZ BRYER

AT HIER . P FIMAT I DDA SR 2 56 2R, WEREET ¢ K, SRR, AR
WREM KI8T LEREE, MET L4, BESHIEZNM%IE St =2.15p<0.05); REERK
BRI K IRE R R, MIT L&, BASMIUE 2 M MA&RIET At =221, p < 0.05); FAM
L HETE W25 4y BRI, 1 I R AR,

BN BB 56 Houh T FIAAT e B 07 T 6 22 R Fe R — 80, b, E5vss NPT ALEs i ml, ik
R FIMAT N2 T B, 2005); MR, K. BERESWTRIEL, BAENFMT IET L&
CHB 32, Bkbs, FIRTF, 2012); HiE%AMBTRIE D 5FMT NTRGEE, FEE, @, Hie
Ko 2008)0 H IR i SR R T B R R 9 Rt A A BE VRIS R AT, R 2 B 22 Fh R 25 RS
XL 2 2 WA R LA X R, 1 HARN12 LU 24 4E T AR 1 T T RIMAT Ak, BRLHF
fLAT o IR B 1 T T 45 S 32 B 2 R RIS (B T 1, 2015).
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RTTBRER AT 1824 B2 [0, FHIEIR 225 %, thTERIOBEAREK, FR TR
SR A T4 B 2 ) 156 2R 0% 8 2 58 B4 0 B FE OO

4.3. AP A {E

AHTFERIRTFCL IR BTN, BN 48 AV AR 26 A T v M 1% 4 8 BE A6 19 I 19X £ R A AT Dy, AR ASHIT
TSR, SR BB TSR AR FE B, W] U SRE 58 (0 18 1 754t 2SR Bl 0 Bk T — R AR
B LIRES, Lol gs 7R 2 A LA, SRR AT LR A BT bR n] DU RS B . B AR Atk
BAET AR EAIRES, TRAEE G SR BE U] B O RTINSO, AR A X SR AR R
T SR Bl ki 745 B o

AFEENRIBOAE R 15 T B EREE, MET A, BAESMIEZHMEES: MRER
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