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Abstract

Objective: To study the relationship between patients’ own empathy ability and doctor-patient sa-
tisfaction under the mediating role of Regulatory emotional Self-efficacy, to promote the develop-
ment of a harmonious and orderly doctor-patient relationship. Methods: By adopting the method of
self-administered questionnaire, using PDRQ-13 scale, the regulatory emotional self-efficacy scale
and Interpersonal Reactivity Index scale to issue questionnaires to the community residents. Results:
179 valid questionnaires were returned. Differences in doctor-patient satisfaction scores among
different genders, ages and educational levels, have no statistical significance (p > 0.05), but was sta-
tistically significant in different marital status (p < 0.05). Empathy ability has a positive predictive
effect on doctor-patient satisfaction (8 = 0.28, p < 0.001). Regulatory emotional self-efficacy played a
complete mediating role between empathy ability and doctor-patient satisfaction. Conclusion: Reg-
ulatory emotional self-efficacy can help patients better empathize with doctors in the process of
helping them deal with and regulate their own emotions, accept the fact of their diseases and better
understand the work of doctors. Improving patients’ empathy ability and cultivating regulatory
emotional self-efficacy are beneficial to doctor-patient satisfaction.
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2002 4= 2] 2012 SE (4R BT M gy AN T sz 2 CreeE, el 2014), RERREKRH
WOEE, BMGEREFAZ R, GREEERPE . PR R BN SRS T A e 1 6]
(RIRFS, ROREE, 2021). KEFFRAILEAT AT DG INEE BXO0T IR, 5 e BT IR S5 il = 5 (o
T, 20205 J&NANGZE, 2017, “J4&HM§45E, 2020; Steinhausen etal., 2014). L4 48N BE IS IS W 2.
8 G AT s\ 155 ST 2 B P 5 22 R B 155 B 36 (Vignemont & Singer, 2006) . BF 7038 W e 44175 5 e 1 28
W E PR AR A B IEAH S (Caprara & Steca, 2005). 154517 [ R AAE RGBT A& . ShHL. YA
T B AN N BAT A BRI R HARR TR EH (4 1425, 2010). B3 14T A B AR R aE e 3 m L
ARSI B A RIGZ R (M 105, 2012). 41T CA AT RACHT 2 B3 1 B2 Hh Ok, T EE R
B At ok T B b, IR B S A FE TR AT 7T . I8 58 OC R 2 XU n) B2 AR I B Y (1%
Jek, 2018), A HISLIERE IR BE TR O R (VI K55, 2020). T RHTRME AR MR B8 ] R DG4,
KB RAE WA R TS 2 M B2 U7 TN B2 R OC RATIR R o DR AT 9 32 B2 I\ A3 Ay B 2 2 315G
18 25 1T 1 FRARRE IO [ R0 5 B IR, [ B BRI 1575 26 TR 1 ) R Ak e A 7 2 ) ] RE A7 AE R R A 380
AR E AN (1) B2 R OC R I R R S A B A 4
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2. RKRIREFZE
21 MRAR

KA TV, HEE B A T AR SE T T X B B AT st B AL X R R T B A, K
179 B3Rl 3, BIBRTERA A 12 4y, [EICH #n) 45 157 4y, B E N 87.7%.

22. fiRIR

221 —fAOZEHERIDE
A, WNATEAFEEN. FER . SCIWFERE ., ISR e,

222 PREBXRER

K Hh S i I 5% & B 3% (Patient Doctor Relationship Questionnaire 13-ltemVersion, PDRQ-13) il &
B EBRRPPAEHN (2, Titdy, 2011). ZERIL 1I3A%H, OREENEANBHREE. EE
BT G NPEPRANERE . EREH “MUFERY —— “MUARE” W5 Zit 575k, E4r1E 13~65 4
2], PR, B INNE B R RML . AT, BERAAN SR ECN 0.97.

2.23. AFRREIEStER

K H H Davis 22T~ 17 11 22 2 2218 1) Bt 4 it 190 FH 000 2 17 58 70 10 N B e B2 8 52 38 (Interpersonal
Reactivity Index, IRI). G553 &GS R ER 28 MHEMBIT N 22 NH, R TR AR = RN $5 4T
BROELH, 1987). ZaERHENERE I TR, BT A EE AR I AR 5
(TR AUAE, 2010) o 1R IE NPT 5(0~4 43) I EVFER, A5 DU/ 7 I SUR ¥ (Perspective Taking,
PT). #H% Jj(Fantasy, FS). FLif4:5¢.0(Empathy Concern, EC)FIAS A\ J# 7 (Personal Distress, PD). iZ &R A
IREI S LI IR, R AR & 35 =R I F2 . A AR, R P — S R0 0.92.

224, [ BERYERYERER

KAFHEBITHE LG IR B RAGERER (D, 2011, £2— NHEAEANETFHBK— R, JF
G NIKIEZE B RARERS . AT H R Re . AT AR B AR, AT 5 A EE
AR RS S B BB BT FRBE T BRI ERE S 24 NMEH, KA Likert 5 5114375,
RIS, BT B R BT . 2B R AL S R T B N EE— S A 415 B Bk B v 220K °F,
"] DIE N E v E S TR B A E TR, ARG, ER0NE—3E R2%E08 0.92.
23. GIHEAE

KR SPSS19.0 #4741t o047, Suit miEaiERiR g AT AR . TESNT RS, A
BN AyAT, BEVEK TR EN p <0.05,
3. &R
3.1 PENRPOELRENR

AW Bk 157 A\, WA X R 5 71 44(45.2%) , 1 86 44(54.8%): 30 % 2 LA T 88 41](56.1%),
30 % LA I 69 151(43.9%); .45 49 1(31.2%), AL 108 11(68.8%); AF}2[J) 102 151(65.0%).

3.2. #fREEN. RERATERMER. ERREEN—REFR
AWFEH, NBRR RSB R 5 N(50.70 + 15.13)% 1E AT B R AE IR R R4 N (82.97 £
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13.68) 43 125 B B FE B R 154 N (49.36 £ 10.61) 43« A[FITER S s CHURRER 2 Z R LG22 E X (p >
mm,Iﬁ@@%%%@%%%&ﬁﬁ%ﬁﬁ%ﬁ%ﬁ%@<0%y

3.3. AR RIS ER. BEATERVERER. ERREEERNEXIH
bR G B S S 2R3 EA K (r = 0.267, p < 0.01); :iHAE 1 STE AT ARG E BE

AHK(r=0.673, p<0.01); HZHT BRI GEE SR BHEE 2R FEIEMX(r=0.358p<001), BAFE
1.

Table 1. Correlation analysis of interpersonal reactivity index, emotion regulation self-efficacy scale and patient doctor rela-
tionship questionnaire 13-item version

#* 1 ARRREEHER. FEATERMERER. ERFEEERBXIHN
NBR R B g A AR E R

EEXRREX 0.267" 0.358"

p<0.05 “p<0.01, “p<0.001(F[E).

34. ERREEXWERNEASH

DAAS QAR ST A S O R &, DA BR IR N AR £ B3R A3 70 Al 46 11T B oA R & R A5
Sy NEARE, KRB R ERS O E RN AR EIHT Z M EA . AR EE G EE U =
10.17, p < 0.001), H VIF ¥J1E 1~3 Z ], UEEIAAAAESLERPE R R, LA B8 0ot e A = B B IF ) Tt
YEF(B=0.28, p <0.001). X UtHH B MILIGRE IR, X T BB R AR E MR . RIEEE 2.

Table 2. Regression analysis of interpersonal reactivity index, emotion regulation self-efficacy scale and patient doctor rela-
tionship questionnaire 13-item version

# 2. ARREEHER. FEATERMERER. ERHEEERLEEADN

A A LML=
TR A B frifEiR % P 25 t Sig.
B VIF
(H ) 38.243 2.918 13.105 0.000
CLs 4,021 1.746 0.176 2.303 0.023 0.997 1.003
SLABYE B 5 0.195 0.054 0.277 3.628 0.000 0.997 1.003
R BRI E S

-

35. BT ERVERELIFENNESHEENBERSHN

IRAE AT (B AH G AT A5 R, 25 BRI 26 1 1 B FROSRe BT Re 72 B 2 LA A 70 5 B8 SR R R R B A
YER o 38 B [l ARG 26 U815 B RGBT A N o i 1 Je i R s R R MR &, A
R FREF RGN BB EIAT RV, 455K, JL1E Re J70F Be 2 R B i e e 35 (B = 0.187, p <
0.01); /AR ENE 4 ATT B IRAAB BN G, SLAhRE oo B B S s A28 AN 2 (B = 0.034, p >
0.05), THZ 117 F BRI = M = 12 2. 38 (B = 0.253, p < 0.01). 45 R i B ILIE A 718 B 44 1A
W BRI R AR R R PR AR R, DR 4 T T B B e e S R R R R 2 M B e A
HAIER . BARE R 3. ik ae 775 B i B bR AL % 12 R %0k 0.187 (p < 0.001), XK B ILiFRE
D e S B A WS IR A SR s R AT [ FRAE S R R R AR HE AL R AR R EC 0.253 (p <

5
B
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0.001), FHIIE LAY B RGO 22 8 3 B B 0 IE s, SLr5 A il 55 45 R B A RE
HI5E R AE X R B E F#iwm,ﬁ*%%%@%ﬁ&%&%ﬂM&“&%QOﬂ%ﬁlL

Table 3. Path analysis of empathy and doctor-patient relationship

3. HEERNMEBXRNBESHN

A
A 1 A 2
5 G 0.187" 0.034
TH T B R BE R / 0.253"

a: JEAERE I AEE R R BRAR AT

[%%W%Hﬁﬂ%@}
&
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Figure 1. Path coefficient diagram
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4. g
1. #EEHEESHEEESEHXXA

PRI, B2 R R SIS IR DU — B IR A, TS B MR T RAS ) B 1B s B R =

A REAE AR B E Z RPN TARBURI (], X T B AR AR 3 S RERK A B 32, A AR B AR Ok
%$Eﬁﬁ?{ o AW BLHEER TISWPIRBLARZ: TS, B ML RE D 5 2 B R R IR AR 2R
Ko ﬁiaﬁfﬁfﬁkm%ffﬂm BN E G RIRSZ . EE RIS e i
MATRE S A AT B 8, XPERAER TARRES TSNS EMOE, REWFNZERE . EE 0
I RE Tt b TR T R R 2 R AT B, B S EAEZHATIHIE R, NS EEA
SRS G SRS S VR RIS R o [RIN, R A A A T B AR 2 A O AR R R A 2 A 1)
WSRO R IRAT Y, BEABRAERIT . BRAX BE RIS A — R TIE R (R1A%%, 2011), BRAERTBAAE
H IS RN AT AR, X S e R, TR T TAF R SR 2 R T, 4R
FRIT R, ERE R R IR T . PR B G L 1 A BB BB K RE K R — A R
MIBR B R RS HE LI (AN LS, 2019). bk, BEAILRHEREIIN TERERRNEMARZM, I
F IR it B RIS RE A RO o AT R B A 2y 2 R Rl R 5 2 —

4.2. REFETERBEERSLFEN, ERREESANEERXXR

AHF TSR BoR TSR AR S IE R R IEM R, X5 UEE NN R — 3. 5%
AT B RERGE L R WA R B R EANE O N BIAT 97 R RE i ELAEZ R 15 /7 Y (Caprara & Steca,
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2005). fEZE T B BRAABERAL W] DAE MG RN 77 SR APk R S W AR, Xt
AL SEAL AT RS RIEEZREM (2455, 2010). SAMRBRAR(E B CRENS A ROH RN B 21 & Fih
LI NPRK R, WM ERSHEAMA, BEASEEIE. A7 R BRI AR
ALK S B B R L R IR G 4T B BAURE G i 15 e A i 2 R RE N At AT i AR
SOME, AR TR R IR A RORE R A T 5y R 2 2y B NS SR A 24T J9(Alesandri et al.,
2009). 4 BAT S I 95 T E BOLRERR AN %, EEE R R P A BRI R RAT N, HRENS
ROMBMREER TIE, XAMTRRERFOEERR, RaEEHNEE

43 REBTHERYERESEXFSERREETREREPNER

BT FEAE SRAUESAR R SL, RV S8 17 5 FRS R IR AE R LA B8 00 PN 2 R0 i P ke 52 A rh A
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o2k, EFIFHME A CREFTTI B S5, ERN 8 S E N R P E e X R AT T, 2T
PSS R S R A AR LR AR A AR, X BR S R R S e 1R 4R B AR R e s
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77 NE M E O BR S R LU SZ, AT B2 P JE M 2y A2 . drsbmr L, 1525 B R Ak RE
BAE =B R A REE HEMBAEN], RSB LR TR AR i R LG e 70 b B EE R A I 4R
RN GRS

5. INESRE

AT FEAT Y, S RE o B2 R R A IR R AR, T2 R T 1 BRI S B U EE R
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PRI IR G 2R B U 7T
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PRy AR, RUEAEESE . A Han e A S BRRE MBS (R ), 004, 2014). ARKAT
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FAEFRNBFRIERE IR, S IS R IR A R FL . B, RS R AR R OB L, T
MBS (0 BB DAEBGRIEE, RIEBRST RS AN T7 T o8 Doy A 55 Aot e Ak i, f T i 5
AE IR R AR
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