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Abstract

Trust is a core component of human interaction and an important factor in building acceptance of
Al in our society, but the complexity of trust makes it challenging to design the right level of trust.
This can lead to situations of trust or mistrust between humans and machines. This paper com-
pares the concept and measurement of human-machine trust based on the literature on human-
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machine trust, and summarizes empirical research on trust abuse and trust deficit.
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1. 531§

BEE BRI G AR, RERS AR B AR N SR55 3 ) B s L BOR 9y 4 MBI, XA ORI
AR RIOREEN LR 2 T — e B S, (B — LERpS R 2t . BB — a2 NS 2
MEAR R BIUNERRAE AN B 30 2 B A 2 A AL B S5 KT BB ER 2 B S BIR A M
— DR E (Adnan et al., 2018), {HX} H 32 5 RGTE = FAEAMEAL) Bl FEEAE(MEE) T RE &7 AEA
FR W (Fraedrich & Lenz, 2014). F3AMEEIFAR —ANHEEL, THRARSE LR SONZ B AR AE 2L,
Hoffman (2017)#E 7= B4R Y, fEAEAT i “EANBI ALK TARRI AN AR AL i) R LT B A, AR IR 2N
PP RIS FEMI P SEME (P S 7R 7 o DRIMASSCIE T AHUE AR SGSTHR, FEE 1 AHLE A& A& 7
%, I HXMEARM FAE ARk Z A SRR FTREAT 1 45

2. NEEHS

NT B AL RS, BERFATEN S N Z R EAE RS SRR -, R B ANUE TR
M2 (Hengstler, Enkel, & Duelli, 2016). Lee il See (2004)#& Hi I AW AT XM R e 8T N5 . AbATIA
NS BIEEITNAMEENTERLR: BAEF X RG2S 52 m AL H R G 2 AR IAT v, (HA2 K
A EH REREIFEAEEERGE. L Lee M1 See MASEE M E ST, BIMEAERMEEARH
SE B S 00 FH IS B T I RAEE (A B 2 2 3 Re 85 B H S HAR A . IWEEM R RS RS,
Merritt F1 llgen (2008) W\ NHEEAEE X B sk R G IS E & — A4 1) 45 T (Dispositional trust) 5 7 52 7
{5 4F (History-based trust) [ F{IZESEAK, #iE B T AN B3 RGEERKEG 6N, EEETANETSH3 R
458 B Ja AR .

B RAMIFFLAL A, BRAEE 0 R G E AR IZ 0T N DS PEAS A o3 3 5728 S LT st B AR A3
RNE, FFHAVIEEE T (Initial trust). 5215 T (Ongoing trust) F1 5 J5 5 4T-(Post-task trust) = i LIS ARIRAS
(French etal., 2018). Hik, SAEKRES R 4 DNREWNB: WG WIREE. SEREEMFEEET
(I fEVESS, 2021) . FIGREAEAEMT A A AT I A BRI oR, TaiffEE AR I RGO A& —2
WHAE AR R AT, AR AR SN E AR R R AN B R R A REARIRES:
MF GBI F LS R LG RARERE, 8T 3HEx0 RGBS,

WIEE BRI 4G, HBEE IR AR R A X B IR W HLEE AN TR Be 5 AR DA —Fh 2k
AT NERUEAEN TR, JHEERE I EEM. Flin, Waytz 55 A\ (2014) K3, 2 50E 5 B3 558
RKENMZSH5EMNERINEEER TRARIMERNS 5% .

MHUVEAE AT DAERAR N - ASAERAT HH 7 A A5 AT B R (R Ge) 2 [T b SRS IR IX — R 1128 H
RS R BRI TR T HAS AR X R (R G) FIAE W REILAC, 1 n] BEASULACHE (F AR R (R SE)
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AT NECRE ST MR AEARVLECES, NIRTRERIUNIE EEESETE . S ET ARG T
S THEENN R(RR)IEE . T BTN, faRE ST R(RFR) G T
K.

3. ALEERNE
3.1. EWMRES

F AR 2 BRI ANUE AT B G E R AWUEAEACP T & . X — M R %
TIPS AWUE AT B PG AR . 32t T MRS AR A B B 2L & 1A PERT V€ 1

Jian %5 A (2000) 4w i I AHLEAEE R 2 H AN & Z AN EEERRE EEX. XNMER LG
LR2AEH, KRR RE 7 P mra, S52 84 45, Madsen AWUEAEER M HANMUEERIZH
AF, S N\NELRL 38 [EH. INAEEEE 2 ARE: ARG O & (RS HIHE
B SR Korber (2018) E4HIEIR | — B E 104, fEnTSEVERE /1. SRR AT T ME . RGREE JFR
AN B B AEE B s 4R A 19 AN ERDBH . Holthausen %5 A (2020) %5 T~ Hoff 1 Bashir
PR EATARL, $2H T E S WIS S E R R (STS-AD), TIPSR AN 5 1 10 46 10 4. 5
AL FE— L5 AT AR B 0 A (7] R B 2 B 3R [ 187 B ) 4

FR AR, AR F B E RN ERR L . SR CE SERR R AR v AR 152 1255
SRR TG O 28 50 S5 ) s M S DA 22 ], 5 AMPE IR A 5 T M i 15 A B e 1 L SR R R o

3.2. HSME

HAEMER—MEERNEINE, E&TEENSWANGE. —Rld qash R, SRS
AR AR AT A UL SR B AR AT I &, Bl B S5IEE . A7 S, A EES . £
BT S5 M Sy AR A A RN TIOI 25 8 PR B I B Bk R G BEEIRES, X RS0 8 S A1 F B LR &
G = s F it 5. W Lyons Al Guznov (2019)f# A AMLAZ EARH 28 RAR RERAME RS P I AWLE AT
17 I — P AT 7 2, LR J8 e ) 5 e {5 A 1 BN 3 B2 A AT e e (AT AT — Fh Al 42 1
PR 7 20 0 Lee %5 A\ (2021) 18 B 302 38 R G0 B B EAT 5 TR AR B BEAT T I & . @
T 18 %A% G0 2 B A B TAE AT S R R AR 2 AR BT B, — T BT TIR AL 1A A B 2 s 55t
INUEAER A B R T, W Hergeth 25 A (2016) K FIALGE K 25 3 6 R AF55 (NDRT) 70 Hr 3 — H 3 S A E
S hiRERIES, RIUFEL T A IE — e R L RN TR s TR R, FFR B R 5 AN
BRI E P4 R —E R AA 5555 R . Nuamah 25 A (2015)40#1 7% H EEG HEATIIE ANUS(E
(BRI LR AT AT

BNAS NPT LAAS AR R SER 0 8E, (R b8 TR S i, AN Al e R AN UE AR FIE
WAT A SEAff e R R e . fEshAS R, 2IMMEER RN L, X005 EmE s, shas
B R PR R

4. AILEREPHTERE

Hoff 1 Bashir (2015)W\A, T XEEH AR M w AR K., BARGAEN R TT N 5 NERk I
A SABEIINZ RN E R, BrEoR AT 58 3 bAT T B8 SR ThRE P A AT 52 B
MURUME & Rtt, BRI AE R EE), AT AR IS AT @ 2B B [ A HERS i, (H5E T8
FIEE R FIME , 64 AR 5T 23 Bl 5 I TB) ) 3% T P& fIG (Matsui & Yamada, 2019). 2R, 75N T8 G877 T
TE BT REIE 1A A S, A BOR B AT A 2R BN, AATH B IR 3 (Logg, Minson, & Moore, 2019).
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X N TR RERE ST EHAR BRI, X5t 58T AR EEMEAN TR . #Hh)iEidl,
2N T Re i R P TUET, AR, BIMEMATAT CLE O B ke . N TR e 31k
FERE i, AT RGERIRIE S AT RE bR . Rk, YF2 0T 70 imil 1 RS R AE Bs N T8 Ed
B g S5 T ) B 24 (Bucinca et al., 2020; Jiang et al., 2018). 4 N TR BEFIUAS LRGN, £ fa] S AT R N
TAEREERIFE T, MIMRIMAWE A N TR SREH, SHRAT RN TERT
EA LG, INFISRIE DhRENED T N TR RE L FE A (Bucinca, Malaya, & Gajos, 2021).

NLERAEN—F BRI E B . WER EVE, Al JF RN BRRE IR BLAE B 4k 3k 52 4 F)
IRES) by AR RN EEM S R TX A6 TFFRE PEAER AR R SR — ANl
ARBSZEL A NSRRI SZE], AR NS (Lewis & Weigert, 1985). HI T AN B S BN T A
HIE A AT 238 B i M AMUAK -

5. ALEsEFHEERZ

N LR (AN IEH & B A FAT R . fEVF 2 AR, BT (R . B8 . HFERNER
G5, HLE AN $E4E B(Danaher, 2016; Danaher et al., 2017; Lee et al., 2015). A T8 R4 1IEA4E E 5h1k
B N E I LT . AT B T AT X — B RN, 2 EE T T AT R
Pk s 5 Nk S EL 4 (Castelo et al., 2019; Langer et al., 2019; Lee, 2018). A THIMIF 5t 45 S % 4,
MM T YO BRI A M NGRS, FRHCRDEIEEAT. LI g, AT sk B AT AR B
T X NGRS IEAERREE, A KA RERGNR Lo, TR MRS WINNTEZE AR IME R /. &
ML B BN NIRRT o SRTT,  FFAEREAS AR ARS8 G R SFE RS AT . ARyl Al A
AGAHI NPT RERT AR PE B Z A5 L

A ARPNMEATLEBARN S 5 E X NP SR ST = T BRI, A AR A 2R,
WANERFSENMEERN S E5EZ NN, FEM AR RIS A A (Lee & Rich, 2021). Lee AR
T AT AN N B 0 SR S A . A PRSI R . Castelo 25 NIB LA 1 ANFAMESS
NP P SR e SR AN SRR SR RS o IR PR IR SRR R I, AT 55 2 I, AT K AT REAS AT AR A
SRR SR T AN AR . Longoni 25 A B4 1 SR N S 24 51 1 B2 7 12 K RILG YT 5 TRk sE , R BI
MATTDRH R doe B8 BT 77, ATRE PUOAHEO B AN REMRRE S NI Jls M (Longoni, Bonezzi, & Morewedge,
2019). {EHIEIAEEH, Langer 25 A (2022)8fF 78 1 SR ERZE X PPAl RO T BRI OB, RIAAT]
Xof SR PPN BB AT BEAR T 0 NP4l

Z TR IS TIEZR S0, Lee Al Baykal 2 7 AMTSERRH45 5 N Fo g R sLhra 5,
RIMTNAEIE mic HEAKRAF. L8 ERTIR, AHOKEZ FFIER, AT BRIk A G R Z 1)
L, HYOM AR B A R . PTRE R B N T e A S0l S = A A bamL, AT ARA
AErE, XERE N LR T ReARME T, i — ST 5 R R AT A AR B A
6. B

MHUEAERVEAR AT N R Z AT IRER T, Rrol 2 U R AE A VE X A 2, ABLEAE
A AU RERSAEAR RAEE E et 7 N B EE M ERRE — A3 RS, WHEE, Kb A2
=B T L2 AR EE N Bt R4, EWRNELMNAEEN B RS
(Sethumadhavan, 2019). i, AATEHE AT EX ATM BLEE T EBREREAT AR, BT RA B
. B, MR- AREH AT KERIE ATM PLESRIRE, HLE I T # RIS 2 8L
Ja, Mt fE N — RS E AR, REBIT S M AT X hHUZ Bansal S5 A (2019) IR TR
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N T BT RIL A 5 AHUEAER AN AR . AR, FATH Regaafoia sifb &4t HIFALE
EEERXAN RS S FEPATES I ok R = T B 3L R S, XN A e = 18 T 3h ik
TS .

fEAEAE AT AL ZZ A AR ) — MO ALt 7 o AHLEE AR DB AR FE Ok TR s vk e, H
RIS FH (I 7F 22 PG TR A BEE AL X T BRI 2800 58 Lo AEARREEAT WE 7 75 225 FE LU R LA [ 1)
R T AR R BN AR, (EAGRIEHA & . MR EEARKE T rEMNE, BassRarme
ARER, ARG OLR, ST REROR T HA S O S AR AR R (Bl RS ) . A,
AT IEVE I Z B YRR AR A A AR, EAOURBIENT—R AT EER. 2) AAES
BEHLT, SEAREFEER. THERMEEIFARRIESCIE HiR, FVEFERETEE. X
RIFEAIBER S R I BRI ERAR DRIE RS AR T RERT & R 2l SN A 2, (EE N L RERT
TN Z% A VU AR S PP TS BERIZ WA BR R PRAE B AL 3) WERA B, AME(EIFARLERS
AT o IR AT AE AN ORAEAS AR AL R RIS A2 Al FESERHH B SEFIPEZER — . SE 4 m R Al RTREREL
SKHL, AERXMEILT, PREAMEAER SOV A58 Al RIEAE T RILA]

E&UH

VU148 O B 2 o AR FE R AR 3 A0 H R (W 95 : SCSXLXH2021001).
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