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Abstract

In today’s society, people pay more and more attention to innovation, and innovation, as a core
competitiveness of a country, is the key to the rapid development of enterprises. The creativity of
employees is the prerequisite for the implementation of enterprise innovation, and the innovation
performance of employees depends on their innovation ability. At the same time, in the face of in-
creasingly fierce competition, leaders’ positive feedback behavior is particularly important. Lead-
ers’ positive feedback can stimulate employees’ enthusiasm and reduce their work tension. In ad-
dition, at present, employees are increasingly playing the role of cross-border people. Effective
cross-border behavior can promote knowledge sharing among employees, thus achieving the goals
of the group, and bringing more heterogeneous resources to employees. Therefore, will leaders’
positive feedback stimulate employees’ cross-border behavior and knowledge sharing, and ulti-
mately achieve innovation performance? Will employees of different genders show different in-
novation performance in their positive feedback behaviors to leaders? In order to answer this se-
ries of questions, this paper constructs a moderated mediating effect model to explore the me-
chanism of leadership’s positive feedback behavior on IT employees’ innovation performance. An
empirical study was carried out on 283 R&D personnel of 8 scientific and technological enterpris-
es in Songshan Lake, Dongguan. The results showed that: 1) Positive leadership feedback had a
significant positive impact on the creativity of R&D personnel, cross-border behavior and know-
ledge sharing partially mediated the relationship between the two; 2) Gender adjusted the rela-
tionship between positive leadership feedback and cross-border behavior, as well as the rela-
tionship between positive leadership feedback and knowledge sharing. The research results pro-
vide important theoretical and practical implications for encouraging leaders’ positive feedback
and employees’ creativity in technology-based enterprises.
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