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Abstract

With the upgrading and innovation of Internet technology, it is easier and easier for the public to

SCEG|H: KIAHT(2023). RKRAIFLFM P ARMSAE OER RIS R KT IR BT, O FHRE 13(4),
1550-1555. DOI: 10.12677/ap.2023.134186


https://www.hanspub.org/journal/ap
https://doi.org/10.12677/ap.2023.134186
https://doi.org/10.12677/ap.2023.134186
https://www.hanspub.org/

XA

obtain information, and their awareness of speech is constantly enhanced. However, public emer-
gencies often cannot present a complete factual process in real time in cyberspace, which leads to
an extremely high level of attention to social conflicts and multi-polar polarization of public psy-
chology and emotions. Therefore, in the communication process of public emergencies in the in-
formation age, the public’s empathic psychology is also constantly developing and changing based
on the publication process of the events themselves, the degree of exposure and the authenticity of
information. The convenience of information transmission expands the scope of the audience for
information of public emergencies. The self-cognition of the public, the behavior guidance of oth-
ers and the stimulation of neurophysiological factors all have an impact on their empathy psy-
chology. Therefore, it is necessary to build a three-level interactive intervention and guidance
mechanism for individuals, organizations and governments to timely guide the healthy develop-
ment of public empathy, so as to quickly and effectively solve public emergencies and make public
empathy play a positive role in promoting social harmony and stability.
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