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Abstract

In the Internet era, the amount of public opinion transmission data is huge and rapid, changeable,
and has great influence. The prominent group psychology of the group behavior has an important
influence on the public opinion. Based on the psychological effect of group behavior, this paper
explores the guidance path of network public opinion. The key point is to pay attention to the
group psychological effect and development law, actively construct a two-way trust mechanism
between netizens and the government, improve the quality of public criticism and the quality of
public opinion information in cyberspace, and avoid netizens from blindly following the value of
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massive information. Actively resolve the crisis of network public opinion governance, and build a
clean and upright environment in cyberspace.
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