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Abstract

Objective: To explore the mechanism of emotional intelligence on psychological stress response of
newly hired civil servants. Methods: A total of 411 newly hired civil servants were investigated by
Emotional Intelligence Scale (EIS), Mental Resilience Scale (CD-RISC), Perceptive Social Support
Scale (PSSS) and Psychological Stress Response Scale (SRQ), and 374 valid questionnaires were
obtained. Statistical methods such as correlation and regression were used to analyze the influ-
ence relationship between variables. Results: Emotional intelligence (r = -0.302, p < 0.01), psy-
chological resilience (r = -0.389, p < 0.01), and perceptive social support (r = -0.433, p < 0.01)
were significantly negatively correlated with psychological stress response. Emotional intelligence
(r = 0.460, p < 0.01) and psychological resilience (r = 0.502, p < 0.01) were positively correlated
with perceptive social support. Psychological resilience was positively correlated with emotional
intelligence (r = 0.659, p < 0.01). Both layer by layer regression and Bootstrap test showed that
psychological resilience played a mediating role in emotional intelligence and psychological stress
response, and the mediating effect accounted for 83.49% of the total effect. Process Model 14 was
used to examine the mediating effect of the perceived social support variable being moderated.
Index = 0.0125, Boot standard error is 0.0046, confidence interval (CI) at 95% level is [0.0049,
0.0227], which does not contain 0. It shows that the mediating effect with adjustment is significant.
Conclusion: 1) The emotional intelligence and mental resilience of newly hired civil servants are
negatively correlated with the psychological stress response; 2) The psychological resilience of
newly hired civil servants mediates the negative relationship between emotional intelligence and
psychological stress response; 3) The perceived social support of newly hired civil servants mod-
erates the effect of psychological capital on psychological stress response. Specifically, when the
perceptive level of social support is low, the negative relationship between psychological resi-
lience and psychological stress response is stronger, and vice versa.
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Figure 1. A mediating model of social support modulating emotional intelli-
gence and influencing psychological stress response through psychological
resilience
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KA BERERE R 7%, G HR 2022 RAE BB SRR HEAT B 085 U TS 22 BASCHR N ORI SO R,
AT LB PE R SR A . A FCIL R TBUR  411 4y, B 406 f3, [IWEE T 98.78%, i a4l R LU In] &
(EEREEE, e F—IkTENMERE) 32 0, RATFENE 374 . AR BARIET:
B 177 N(47.3%), &M 197 N(52.7%), Fi#s 25 S LUR 29 N(7.8%), 26~35 % 283 N(75.7%), 36~45

%62 N(16.6%), VEELE 1.

Table 1. Demographic variables
F 1. AOFLZERAE

Ap buAT LIS Tyt T bR

5 177 47.3%

531 1.53 0.50
5’e 197 52.7%
25 Z LR 29 7.8%

Ry 26~35 % 283 75.7% 2.09 0.49
36~45 % 62 16.6%
DU 348 93.0%

Eie ° 1.07 0.25
HoAh 26 7.0%
5 IR 100 26.7%
&% i 4 1.1%

BUATHIS A 7 49 13.1% 3.05 1.30
BEA 220 58.8%
HoAth 1 0.3%
Tl T A A Bk 5 1.3%
A 5 A 44 11.8%

[ ° 2.89 0.44
AF} 311 83.2%
K& 14 3.7%
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[ 219 58.6%

YR VNITA AR 52 13.9% 1.69 0.88
By 103 27.5%

FAE T wH 132 33:3% 1.65 0.48
W 242 64.7%
L Jei b A 2 I T Ak 41 11.0%
1R 11 2.9%

TAESFEIR 1~5 4 85 22.7% 3.62 1.19
6~10 4 149 39.8%
10 4E2L 1 88 23.5%
7]l 322 86.1%

VLA gl 45 12.0% 1.16 0.41
P 7 1.9%
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FEARTE L.
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Wy, AR R 2R E BB K . EARRF 7T %2R Cronbaeh’s o ZEH 0.891.

3.2.3. ILERSEMEER(CD-RISC)

AWK E N F B (T A, KEgr, 2007)51 HEHEIT b SChicA O ISR B, 325 A
H, AR B SR SANGERE, SR Likert S S0P 7728, 870 e 150 BA 52 R3O0 B B 1 7K ST s
W I AR iZEF A Cronbaeh’s o R%CH 0.930.

3.2.4. EHSTIHBRPSSS)
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YR ENEEEGECRZEE, 5, 2023)5 0 SAS. SDS. PAK SCL-90 Z54: it |0 51T 4l .
ZE D AR, 5% ITNEAYERE, 28 N4 H, R Likert 5 24y, B0 &R ZRE O
PR AR BB o BT ST H11Z &R 1 Cronbach’s o 2% 0.948.
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BRIA U 78R F V2 B MR s, DRI AT B2 5L L[R2 22 RN o SR ORUE I 70 80805 1 7] S 42k
PATE SR SPSS 26.0 FEATHLEI T ZR e, 45K, FHEEART 1 ME Ik 224, BHE—AHT#
FAE T8N 23.06%, /NT 40%. A ZFET5 H Harman B8 4G50 7RI AS REL(F 1S, 075, 2004),
R ERAT TR — AN eI VL R 7, i Amos AT, K IE R FEN—ANEAS B I B 4514 5 72
BRI, LRI NS B AT JE A A FE B D BT R W, TEds) T LR e,
RS FE IR B RTHAY = 69.913, Adf = 13, AyY/Adf = 5.378). HIb4E Enl18, AW IFEATELE R
(3L A 7 1w 2%

4. ER
4.1. BNTEEANFTE FHNERMHRE

fERMOIAEAR ¢ A3 LR R T 20, RIS ARRANR] . RIR, Fit. 0. PO b
AR ERZEREO. SRINTER 2: 1) STRANRMREEE 1. S SCR AR BUR SR A7
R E 25, B0y, FUERE LR TP EAL & SCRFRT 2ok, O BE R BOS B  ve F 2e 2) 32
HRON G BB AL 2 SCRFAE 7 e EAPAE B35 22 5, ARM P LRI P e 3) STHRN 1 45
B BRGSO SO N U NAE TAE KA ILRCRE AR BB R, SFERL, 16
Ty OBRSRE L UG AL S SR R ML R T S R A A, T B S N T 1 1O
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Table 2. The difference test of variables in demographic variables

F#2. TEEAOFLE LHNEFMRE

HHEH N OE B itk R UWSE:) Al §dA

Vil PHME WdEE CPRIE WdEE CFIME WdEE CPIWME bilEE

Vs 5 12876 11299  90.68  12.797  66.16 10.91 4222 17382

e 13295 1077  93.05 11.62  72.03 8.607 37.5 9.489
t -3.672"" -1.879 3.210" -5.735""

et 130.08 11.514 9097 12562 6736  11.164 3958  11.569

JA BT R i 131.45  11.029 9245  12.043 7028  9.474 3981  15.157
t -1.124 -1.119 —2.544" -0.152

R 13169  10.95 92.71 1193  69.82 10.19  38.66 12.12

HirseEaEiE 1254 9.35 86.47 11.35 65.84 8.67 4529 18.04

B o7 UG e B 4l 13343 22.02  91.14 22,03 65 1482 5329 3739
F 6.582" 5.272" 3.682" 8.084"""
HGH5 1>2 1>2 1>2 1<2

Ve Hob L ARERL L, 2 RFELAARIT, 3 REELAL: TR p<0.001,

YRR p<0.01, “FRp<0.05.
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AW iE L SPSS26.0 X IR SCHLN G2 HIE 458 7 o RS | ATUHE A 2 SRR R B S B PR A4
P 2 DA R AR B 2 TR AR S AT I &, S5 SRVE T 32 3. S5 I, ST RS J1(r = —0.302,
p<0.01), CHFET=-0.389, p < 0.0 )FIAIEH 2 HF(r = —0.433, p < 0.01) 5 /0 BRI B 35 2 5k 2% A
o TR J1(r=0.460, p < 0.0 )FILFLFME(r = 0.502, p < 0.01) 5 4UHE A& S it B2 B E IEM . O
FPE ST S1(r=0.659, p < 0.01) 5 E IEAH%.

Table 3. Correlation relationship table

=3 RLEBEXERE

A M N (LEV IR UHEAL 2 VIR R B
THEER 130.97 11.206 1
CoER S 91.93 12.232 0.659" 1
AR S & 69.25 10.184 0.460" 0.502™ 1
OS2V A% §a 39.73 13.981 -0.302" -0.389" -0.433" 1

FE: THE 0.01 ZAOWE), MR

4.3, DEBRMEKIINRAGBEE NS DENMR N Z BEH PS8

4.3.1. YRR

N TS LR T - OB - OEENIR N X B AR S AR R A R AR RIE SRR,
AR FERGERAEY 14T 6 FEATIAIE, 45 R R W& 4.

B 1 DL BSR4 R, #HIARE N AR R, ONEIAG R, 255 i AR b G i Ar
VCHC S R 03 s mm O BB MR (B = —3.713, p < 0.05)41, LRIl Xt OE S 0 B s, AR 2
TERAY 1 A b, RS IIE N EAR RN 1, SRRV, BER 50 R EE IEM
K(B = 0.719, p < 0.001), [FIHTBEBATE LR Jox0b O3B A E R SR IE [l sg e, DR 2 jior; 5EAY 3
DLy N N Ay 2 SR AR B, il AR B B AR R, ON RN R, 45 SRR a4 ) AR e ) (B = 3.7 15,
p<0.05). ¥J(B=-4.262,p<0.05). TAEVLECLE (B =5.843, p < 0.05)5 0o FHUR N AFFELEPEAE G KR R,
HA AR B 5 O B N BAAFAE LR A G A 4 7R 3 (3kat I, BB @B IE N BRI
FETY 3 o, SGERRIE R 5 OB BEUR B R IEAH R R (B = 0321, p < 0.001), FRELEE SxhoH
L N AT AR BRI S TRIUAE A R 1 19 20563 B S K OB PEAE N B AR RN AELR 3 i,
&8 SRR B O B LA o 00 B YR I B A7 AE S8 3 BE IR (B = —0.0.404, p < 0.001), 27O BR P Xo 00 B 38 B2
AARBRMIE R PR, KUk 3 B EI560E; B8 6 7EMAY 5 (JEah b, BIS® 1ENEEREIA
FERL 5 o, g5 BRI O B MR X O B R AT SR S RS (B = —0.372, p < 0.001),  IREHE 285 5% 0 B
PR NAS HAT B E (B = —0.054, p = 0.497), GG 77505 0o BN I 1) 5 Wi K] 4o B34 P (10 A7 6 17 49 41
559, WG 4, BV CAEfMONRERE SR 15 TARMES SRR 2 1EH .

Table 4. Main effect test table of emotional intelligence

F 4. BEEHEMNEIR

ALy FH NS A -
R i 2 R 3 T 4 A 5 A 6
551 0.079 -0.029 -0.133" -0.090 -0.105" -0.100"
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NS 0.021 0.093 0.003 -0.025 0.011 0.005
RO 0.056 0.004 -0.074 —0.054 —0.055 -0.053
LT -0.076 -0.027 0.012 —0.008 -0.015 -0.016
3] 0.060 0.023 -0.136" -0.121" -0.114" -0.114"
JEAE -0.073 -0.009 -0.015 -0.040 -0.041 -0.043
FH 0.052 0.017 0.006 0.020 0.025 0.025
FERR -0.051 -0.049 -0.089 —0.090 -0.107 —0.106
UNc -0.125" -0.047 0.173" 0.142" 0.128" 0.127"
H&EH N 0.659""" -0.258"™" -0.043
Lo B -0.353"" -0.326™"
F 1.860 29.035™" 4474 6.961™" 10.173™" 9277
R? 0.044 0.444 0.100 0.161 0.219 0.220
AR? 0.044 0.400™" 0.100™" 0.061™" 0.119™ 0.059™"
FE: TTHRIR p<0.001, TR p<0.01, “FRp<0.05.
4.3.2. PRI
RIS Tk, 3B IE A BE— I, (HAT AR T UMK, B O AR RS2

B2 FE e, B2 NiEFMH Bootstrap V1 I RBTRMM W EM . LZZEWRWFINEZ G, &
iff iR F MacKinnon %5(2004) 2 ) Bootstrap 7772, 1€ B EHFEIRECH 5000, BEAEXIAIK-H 95%,
iz H Process fdiff o AR AL 4 Aor g Co R H 1A 75 HAT HR A B8O o 65 BRI 5 B« (1B R4BE 1 LA X TE] (CT)
49[0.2360, 0.4807], ANELE 0, AT LAIER] SR s E 23, AN S 83.49%. ffRik 4

FRRAG BB -

Table 5. Total effect, direct effect and intermediate effect table

TS5 DR BEEYNREFNYNR

RUNAE Boot FrifE iR BootCI FR
PSR -0.321 0.062 —0.444
BB -0.054 0.079 -0.209
HHA N -0.268 0.067 -0.399

BootCI R
—0.199
0.102
—0.142

Nk L

16.82%
83.49%

4.4. WEHSIFESKINCRARREM SIS VBN B BRI ETHH MR

FHXAE I Bootstrap 779%, BEF E, R Process 4l H1 1 59 55 KR U6 0 B T3 7E =2 R AR
HERIRTER . R 6 FIRIAUE AL & SRR T RO 5~ BUE AR R T AR R, BRI 5 A

fEB 5b (p = 0.016 )AL, HARBB AL,

Table 6. First adjustment effect test
= 6. FLRFHYRLARLE

AR? F dfl df2 p
X*W 0.0002 0.1234 1 361 0.7256
X*W 0.0003 0.1528 1 359 0.6961
M*W 0.0113 5.8419 1 359 0.0161
W Hp X REFEE . MARR OB, W ARRMIE 23R
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FIF &

PR, kSRR EVA S ATREAT IR R, EH TR ] AR o B ISR PR s 5 R A O A B —
AT AT VAN AT ARYE R 7 FBiR) 8 HUSE LS SR S, O B S o O B I 38 e B LA IE [ ) B2 3%
(B =—0.353, p < 0.001), [FEINEAY 9 7R, BRI AT IE 22 SRR O BRSO 13 B W3 1 IE
B, [T R BN = —0.223, p < 0.00)FI(B =—0.281, p < 0.001). AT #E—LAFE % 5b, A
FUAEALAL 10 SUMN T O BRI 5 401G 4 2 SCRFIAE BB AT 45 R W], w978 & 28 L35 =] )
AHEEPR=0.2,p<0.01), FHAR*=0.036 (p <0.01). K FiRTTEGAE, TEAdS SRR O
OV HE N N 2 TR R B E R, HAE RS, RIS R AR A S SRR g, O E O B
SRS PR A7 ) BT 2 B S I R, S kS

Table 7. Secondary adjustment effect test
= 7. RTINS

IV E A 9
BRL 7 B 8 BiRL 9 BEAL 10
PE5I -0.133" -0.105" —0.044 -0.031
aa 0.003 0.011 0.004 -0.012
BN -0.074 —0.055 -0.058 -0.056
B 0.012 -0.015 -0.011 -0.016
=331 -0.136" -0.114" -0.085 -0.081
R -0.015 -0.041 —0.034 —0.054
Fi 0.006 0.025 0.055 0.054
IR -0.089 -0.107 -0.100 -0.112
U 0.173™ 0.128" 0.115" 0.103"
OFR -0.353""" -0.223"" -0.207"""
B 2R -0.281""" -0.236™"
22 HI
o 0.200
F 4.474™" 10.173™ 12.264™" 13.336™"
R? 0.100 0.219 0.249 0.284
AR? 0.100"" 0.119"" 0.053™" 0.036™"

E: TR p<0.001, TR p<0.01, “KRp<0.05.

N BN R AR AT A 2 SRR AR O B R 00 T R SN 2 TR TR T VR, R AR Aliken Z5(1991)
HERZ I T R RS I, DLy T AT AL 2 SCRFR 7 — MR ZE R A N i B AL 22 SO Re 2, DMIET
QUL 22 SRS 50— AR HEZE ORE A AR AU TE AL 22 SCRF 2 . 2] HHAE SCHRON B2 0UHE A 22 SCHRF (R /MK
PR, O BRSO RO N AR R . S5 R 2 B 6 TATE B4 S SCRRRE AR R TR
Uk, o BB S O B N7 Y80 IS I ) 7 [ 20 B JI B, T ) T AT A 2 SCRFRE B I 1) 0 TR, OB
X o B3R I S ) A T DU AS O BH R

wa, T BRI A A R AR AL, FRCRH] process Tl REY, WEF b,
{4 FH process BB 14 SRAGIEANTE A 2 SCFEX — BT I/ 2N . Index = 0.0125, Fr#ERHN 0.0046,
B S X ] 249[0.0049, 0.0227], ANELE 00 35 BHAHTF 50 G Y5 1) R A RONAG 56 2
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Figure 2. Adjustment effect diagram
B 2. ETHHNE

5. Wie5RR
5.1. XERAGDEEME S HER

WEFCR ISR AR 8 7). O BRI SO B SLHUK S =3 Z M BIA ARG R R, SEAERT =
R R M ELRFIRF FUA — 3 (Thomas & Zolkoski, 2020). #%%, SCHRA G117 48 %5 3 7 1) T 0 B S 380
SR =—0.0.404, p < 0.001), VLI AR PRI, 5L DIACE BRI T ARG 25 S0 . 15
AT LR E R ) S om, T DA R B R Pk S RO A, TR 4 AN R AN RE S
BRI . TG, EESTAEEIE. WA RO BN N, AEE H O AR S A . HIK,
ARSI B, SCHRON B3R oo B 5 P A FLAS 28 88 0 RS 0 S R T B s A AR T, A 082 B
83.49%. B ZE R J3d mT LI R o0 B 55 b0 B AR S 80 7 A5, A S 26 8 KT i, oD B
SRR, PTRBLAI NS Ty SR D o 4 T IR AT AR DB RO IR T, s R
JIARLE T XS ST, Rl A RS B A QY. W IEMEROBEILY), RS BRI
RS LR RS, TS BRE R R T B AR . A, AR BisaTet. KA th R
(HRIER, /A, 2004), mifEEE R D0 A RIE BRI ik B AT REAMRISS 70, 55T B AR I
Pk, X EAHEF ML R, UL 265 ) AL H AR R 25 O B SO B R PR R, R
GG

5.2. XA G SIEH L FFHETIER

AHFFCIE B, o TR G AE 17 28 B R B TR ) PP 0 B AT TR A 2 SRR o AT 55
X T AU A 22 SCRERCF AR STHRON B3, o R 0T T JFL o L IS0 38 2 ) 0000 280 I 2 B 5, PRI T 15 4%
Bz BB AR B T A HDRE S SR TR T U AL 2 SCRR KRR K SCHR N B, e B
AT A P 28O s » AT T 17 2 R 368 3o ZE L T o BB N 3800 S L PR M A B2 A o IR — S5 BT &
ORI - RITE TR R HEER R, RO AL S SRR Oy — M EL L MA R R, SRR
AR ORI R T (o0 B SRE ) X  0 BE LR B PRI o A AR S SCHF AR O AR AN A 2 SCRFI RE
71, BHRRZRTAMEM 23R, BRSSO R AL o AR SCHF, ST DA B R aE
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