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Abstract

As a reflection of social public opinion in cyberspace, the social importance of online public
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opinion is increasingly prominent. Online public opinion in universities has been a highly con-
cerning issue in recent years and an important component of student management in universities.
With the development of information media, online platforms have become the ideological bat-
tlefield that universities must adhere to. At present, there are frequent public opinion incidents
in universities, which exhibit characteristics of group aggregation, individual subjectivity, inter-
activity, universality, and conflict. Universities face difficulties in controlling these public opinion
issues, obstacles in guiding students to participate rationally in public opinion, a lack of collabo-
rative governance mechanisms, and insufficient construction of public opinion supervision teams.
Therefore, universities must establish guiding principles for online public opinion, build online
public opinion management systems, establish collaborative mechanisms for handling online
public opinion in universities, strengthen the construction of teams for online public opinion
guidance, do a good job in public opinion research and judgment, enhance the effectiveness of
online public opinion governance in universities, and guide the correct value orientation of online
public opinion in universities.
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