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Abstract

With its comprehensive characteristics of entertainment and social networking, live streaming not
only opens a new chapter in commercial marketing, but also brings a new way of life to the public.
The online consumption pattern composed of anchors, consumers and commodities has subtly re-
shaped the consumption environment, concepts and specific behaviors. Although consumers, as the
main body of consumption activities, should have the initiative in consumption, in the actual
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process, they often unknowingly fall into the “invisible network” carefully arranged by merchants,
resulting in the status of consumers becoming blurred. In this context, the psychology and behavior
of consumers have taken on new characteristics. Based on the actual situation of the phenomenon
of live streaming, this paper focuses on the analysis of three psychological states of consumers: in-
stant gratification, trust and dependence, and social identity, as well as three behavioral patterns
of impulsiveness, star chasing, and alienation. The purpose of this paper is to comprehensively re-
veal the consumer psychology and behavior mechanism behind the phenomenon of live streaming,
and to summarize and reflect on this basis, in order to provide theoretical support and practical
guidance for promoting the healthy development of the live streaming industry.
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